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BRING YOUR CLIENT DENTISTS!
The Southern States Symposium & Expo courses are specifically designed for the entire dental team.  
These courses will help both the dentist and the dental technician work together on the latest trends 
and techniques.

The Southern States Symposium & Expo, presented by FDLA, is the largest dental laboratory 
industry meeting in the country run by a nonprofit association.  Everything being offered at 
the Symposium will provide an exceptional educational experience.

“Learn. Lead. Exceed.  Elevate Your Excellence” is the theme for the 2023 Southern States 
Symposium & Expo.  This event will provide continuing education courses, an outstanding 
showcase of dental laboratory products and services, great networking opportunities with others in 
the industry and the opportunity to Elevate Your Excellence!

ELEVATE
Learn. Lead. Exceed.

YOUR
EXCELLENCE

JUNE 9 – 10, 2023
Signia by Hilton Orlando Bonnet Creek • Orlando, FL
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2023  S C H E D U L E  O F  E V E N T S

FRIDAY – JUNE 9
7:00 a.m. – 6:00 p.m.	 Registration Desk Open

7:30 a.m. – 8:00 a.m.	 Morning Beverage Break

8:00 a.m. – 8:30 a.m.	 Welcome, Board Installation & 
President’s Message

8:00 a.m. – 12:30 p.m.	 OPTIONAL HANDS-ON 
WORKSHOP 
The Use & Understanding of 
Different Ceramic Powders for 
Predictable & Natural Results

	 Presented by: Chucri Chemali, TPAD, DTG
Sponsored by: GC America Inc. 

	 (Pre-registration & additional fees required – 
Capacity 15)

8:30 a.m. – 9:30 a.m.     	 OPENING KEYNOTE ADDRESS 
The Future is Bright

	 Presented by: Anton Woolf, CEO 
Argen Corporation 

Sponsored by: Argen Corporation 

9:30 a.m. – 9:45 a.m.     	 Mid-Morning Beverage Break
Sponsored by: Fricke International, Inc. 

9:45 a.m. – 11:45 a.m.	 FRIDAY MORNING KEYNOTE   
IOS Technique for Full-Arch 
Implant Rehabilitation: 
Connecting the Dots Between 
Clinician & Dental Technician

	 Presented by: Panos Papaspyridakos, 
DDS, MS, PhD, Associate Professor - Tufts 
University  
School of Dental Medicine
Sponsored by: Straumann Group 

11:45 a.m. – 12:15 p.m.	 Awards Presentation & NADL / 
NBC / FDLT Updates

12:30 p.m. – 1:15 p.m.	 FDLA Luncheon
Sponsored by: Argen Corporation

1:30 p.m. – 3:00 p.m.	 AFTERNOON INTERACTIVE 
PANEL PRESENTATION  
What Do You Do?

	 Facilitated by: 

	 Chris Peterson, CDT 
Peterson Dental Laboratory, CDL, DAMAS

	 Rick Sonntag, RDT 
4Points Dental Designs

	 Alexander Wünsche, CDT, ZT 
Zahntechnique, Inc., CDL 

Sponsored by: FDLA

(as of 2/13/23)  

1:30 p.m. – 5:00 p.m.	 OPTIONAL HANDS-ON 
WORKSHOP (continued)  
The Use & Understanding of 
Different Ceramic Powders for 
Predictable & Natural Results

	 Presented by: Chucri Chemali, TPAD, DTG
	 (Pre-registration & additional fees required.)

3:00 p.m. – 6:00 p.m.	 Expo Hall Open

3:00 p.m. – 6:00 p.m.	 Expo Hall Kickoff Reception	

6:00 p.m.	 Dinner On Your Own

SATURDAY – JUNE 10
7:00 a.m. – 3:30 p.m.	 Registration Desk Open

7:30 a.m. – 8:00 a.m.	 Morning Beverage Break
Sponsored by: Cardinal Rotary Instruments

8:00 a.m. – 9:30 a.m.	 A COURSES

8:00 a.m. – 11:00 a.m.	 OPTIONAL HANDS-ON 
WORKSHOP 
White & Pink Esthetics of the Full 
Arch All on X Restoration with 
Anaxgum Composite Magic   

	 Presented by: Marina Caponigro, MDT, 
EFDA, BA
Sponsored by: anax USA

	 (Pre-registration & additional fees required – 
Capacity 15) 

9:30 a.m. – 10:30 a.m.	 Expo Hall Break / Mid-Morning 
Beverage Break in Expo Hall
Sponsored by: Peterson Dental Laboratory, 
CDL, DAMAS

9:30 a.m. – 3:00 p.m.	 Expo Hall Open

10:30 a.m. – 11:30 a.m. 	 B COURSES

11:30 a.m. – 1:00 p.m. 	 Expo Hall Break /  
Lunch in Expo Hall

1:00 p.m. – 2:00 p.m. 	 C COURSES

1:00 p.m. – 4:00 p.m.	 OPTIONAL HANDS-ON 
WORKSHOP 
Innovations in Overdentures

	 Presented by: John Luangrath, MPA, CDT
Sponsored by: Straumann Group 

	 (Pre-registration & additional fees required.) 

2:00 p.m. – 3:00 p.m.	 Expo Hall Open / Afternoon 
Beverage Break in Expo Hall
Sponsored by: GPS Dental Lab, Inc. 

3:00 p.m. – 4:00 p.m.	 D COURSES
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K E Y N OT E  S E S S I O N S  –  F R I DAY  –  J U N E  9

Opening Keynote Address
The Future is Bright
Presented by: Anton Woolf, CEO – Argen Corporation
CDT/RG: 1 Hour of Professional Development Credit  •  State of Florida: 1 Hour of General Credit

Sponsored by: 

The applications of digital technology in Implant Dentistry 
include imaging, digital planning, template-guided implant 
placement, digital impressions with intraoral scanners and CAD/
CAM prostheses. Digital planning software for treatment planning, 
digital impressions with intraoral scanners (IOS) and CAD/CAM 
production with 3-D printers and milling units are currently 
integrated together enhancing treatment workflow. Additionally, the 
communication between restorative clinician and lab technician is 
enhanced and can be carried out in real time via computers in the 
digital world. This presentation will address the current scientific 
status and the clinical protocols for complete digital workflow using 
IOS in full-arch fixed implant rehabilitation. 

At the conclusion of this keynote, attendees should be able to: 
1. 	 Describe the various applications of digital technology in full-

arch fixed implant rehabilitation 
2. 	 Discuss the scientific evidence for the applications of digital 

technology in full-arch fixed implant rehabilitation 
3. 	 Illustrate step-by-step clinical protocols for the complete 

digital workflow using IOS from diagnostic phase to final 
rehabilitation

Friday Morning Keynote  
IOS Technique for Full-Arch Implant Rehabilitation: 
Connecting the Dots Between Clinician & Dental Technician
Presented by: Panos Papaspyridakos, DDS, MS, PhD 
Associate Professor – Tufts University – School of Dental Medicine
CDT/RG: 2 Hours of Scientific Credit  •  State of Florida: 2 Hours of General Credit

Sponsored by: 

Dr. Papaspyridakos serves 
as an Associate Professor of 
Postgraduate Prosthodontics 
at Tufts University School 
of Dental Medicine and as 
adjunct Associate Professor 
of Prosthodontics at the 
University of Rochester 
Eastman Institute for Oral 
Health.  He maintains a private practice limited to Prosthodontics 
and Implant Dentistry in Boston, Massachusetts. Dr. Papaspyridakos 
has published more than 100 articles and abstracts in international 
peer-reviewed journals and has authored book chapters in 10 
Implant Dentistry textbooks, while he serves as reviewer for several 
dental journals. His clinical research is widely cited and has received 
international acclaim with educational awards. Dr. Papaspyridakos 
is a fellow of the International Team of Implantology (ITI) and the 
Greater New York Academy of Prosthodontics (GNYAP) and he 
lectures extensively on dental implants and esthetics in national and 
international dental meetings.

In his keynote, Anton Woolf, CEO of Argen, will share Argen's 
5-year vision "Thrive in Five." Attendees will get an inside look 
at how Argen is planning for a bright future through continuous 
improvement in every area across the organization. Woolf will 
also share examples of how everyone can nurture culture, use 
technology and build partnerships to thrive in the future.

Woolf joined Argen in 2000 as an International Sales Executive, 
focusing on European Operations. He then transferred to the 
corporate office, where he assumed the role of Vice President, 
focusing on business development and acquisitions. He was 
promoted to CEO in January 2008.

As CEO, Woolf has strengthened Argen’s core business, while 
diversifying and expanding into new significant strategic 
businesses. His vision, regarding the rapid changes in digital 

dentistry, has led him to 
build Argen’s world class 
digital outsourcing center 
to support and partner with 
dental laboratories nationwide. 
Woolf has also increased 
Argen’s international footprint; 
expanding and developing 
Argen’s subsidiaries in 
Germany, England, Canada and 
China. He holds a Bachelor of 
Arts in Economics from the 
University of Michigan and 
currently serves on the Cal-Lab 
Board of Directors.
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K E Y N OT E  S E S S I O N S  –  F R I DAY  –  J U N E  9

H A N D S - O N  TA B L E  C L I N I C S  I N  E X P O  H A L L

FDLA provides the opportunity to earn CE credits during 
the Expo Hall hours. Table clinics will take place in the 
sponsored island booths on both Friday, June 9 and 

Saturday, June 10 during Expo Hall hours. The following 
sponsor will be presenting table clinics: 

(Each participant will earn CDT/RG and State of Florida credits per course. Topics, speakers and schedules for each table clinic will be listed in 
the Symposium onsite program and onsite signage.) 

Afternoon Interactive Panel Presentation
What Do You Do?
Facilitated by: 
Chris Peterson, CDT – Peterson Dental Laboratory, CDL, DAMAS
Rick Sonntag, RDT – 4Points Dental Designs
Alexander Wünsche, CDT, ZT -  Zahntechnique, Inc., CDL 
CDT/RG: 1.5 Hours of Scientific Credit  •  State of Florida: 1.5 Hours of General Credit

Sponsored by: 

Peterson Sonntag Wünsche

Join Chris Peterson, Rick Sonntag and 
Alexander Wünsche for an interactive 
discussion on a variety of topics 
including 3D printing in dentistry, 
digital technologies and chairside 
restorations. LEARN from your peers, 
LEAD the way to innovation and 
EXCEED expectations to “Elevate 
Your Excellence” in the dental 
laboratory industry.   
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EXHIBITORS

2023 SPONSORS & EXHIBITORS
(as of 2/13/23) 

Aidite Technology Co., Ltd.
Alien Milling
Align Technology, Inc. / iTero
Amann Girrbach
America Smiles
Americana Dental, Inc.
anax USA
Argen Corporation
Atlanta Dental Supply
B & D Dental Technologies
Cardinal Rotary Instruments
Fricke Dental Mfg
Garfield Refining
GC America
GoEngineer

GPA Innova – DLyte
GPS Dental Lab, Inc.
HeyGears Inc.
Imagine USA
Ivoclar
Jensen Dental
Kettenbach
Mastercut Tool Corp.
Nowak Dental Supplies, Inc.
Panthera Dental
Posca Dental Supply
Preat Corporation
Proto3000 Inc.
Seazona Dental Lab Software
Snow Rock Dentures

Sterngold Dental
Straumann Group
Talladium
TruAbutment
Upcera Dental America, Inc.
VITA North America
Wagner Precision Rotary Instruments
Whip Mix Corp.
Whitepeaks Dental Solutions Inc.
Wren Dental/Schottlander
Yamahachi Dental Products USA
Zahn Dental
Zirkonzahn
Zubler USA

(as of 2/13/23)

FRIDAY LUNCHEON ROOM KEY CARDS

SATURDAY MORNING 
BREAK

SATURDAY AFTERNOON 
BREAK

TRADE SHOW BAG INSERTS

ATTENDEE LANYARDS

TRADE SHOW BAGS

FRIDAY MID-MORNING 
BREAK

SATURDAY MID-MORNING 
BREAK

REGISTRATION DESK

KEYNOTE SPEAKERS

Precision Rotary Instruments

Wagner
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2023 COURSES & EXPO SCHEDULE – SATURDAY – JUNE 10

FDLA is a State of 
Florida Approved 
CE Provider

CDT/RG Credits
All Southern States Symposium & Expo 
courses have been approved by the National 
Board for Certification for CDT/RG Credits.

AGD Credits
Approved PACE Program Provider 
FAGD/MAGD Credit
Approval does not imply acceptance 
by a state or provincial board of 
dentistry or AGD endorsement.

OPTIONAL WORKSHOPS

8:00 A.M. – 
9:30 A.M.

A  
COURSES

COURSE A1 
REMOVABLES

Navigating Digital & 
Traditional Denture 

Workflows

Presented by:
Urban Christen, DD, RCS 

Dipl. Denturist

Sponsored by:
VITA North America

COURSE A2
BUSINESS 

MANAGEMENT
 

Financial & Risk Management 
in the Digital Age 

Presented by:
Travis Zick

Sponsored by: 
Apex Dental Laboratory Group

COURSE A3 
IMPLANT HYBRID 

FABRICATION

Implant Hybrids: 
An Analogue Approach

Presented by:
Thomas Zaleske, AS

Sponsored by: 
FDLA

WORKSHOP #1 
8:00 A.M. – 11:00 A.M.  (3-Hour Workshop)

White & Pink Esthetics of the Full Arch All on X 
Restoration with Anaxgum Composite Magic 

  
Presented by:  

Marina Caponigro, MDT, EFDA, BA

Sponsored by: 
anax USA 

(Pre-registration & additional fees required –  
Capacity 15) 

 
(Participants in 8:00 a.m. - 11:00 a.m. workshop may 
attend any lecture in C & D Tracks, Expo Hall / Lunch.)

9:30 A.M. – 
10:30 A.M.

EXPO HALL OPEN  (Expo Hall Opens at 9:30 A.M.)

 10:30 A.M. – 
11:30 A.M.

B  
COURSES

COURSE B1 
REMOVABLES

Overdenture Attachments: 
7 Guidelines to Making the 

Right Choice

Presented by: 
Gene Peterson, BS, CDT

Sponsored by:
Sterngold Dental

COURSE B2
IMPLANTS

Complex – Decomplex, 
Implant Reconstructions 

Simplified

Presented by:
Alexander Wünsche, CDT, ZT

Sponsored by: 
Amann Girrbach

COURSE B3
MILLING 

Breaking Down the 
Importance of Quality 

Milling Tools in the 
Modern Digital Workflow

Presented by:
Nick Alonge

Sponsored by:
Zahn Dental

11:30 A.M. – 
1:00 P.M. 

EXPO HALL OPEN  (Lunch in Expo Hall)

1:00 P.M. – 
2:00 P.M.

C  
COURSES

COURSE C1
IMPLANTS &  
CAD / CAM

Digital Workflows for 
Implant Restorations 

Presented by:
Ruben Arebalo

Sponsored by:
PREAT Corporation

COURSE C2 
REGULATORY 
STANDARDS / 

PREVENTION OF 
MEDICAL ERRORS

Emergency Action Plans,  
An Overlooked Necessity

 
 Presented by:

Gary Morgan, CDT

Sponsored by: 
SafeLink Consulting, Inc. 

COURSE C3
IMPLANTS /  

ALL ON X

A Comprehensive Guide 
to Fabricating All on X 

Cases 

Presented by:
Milos Markovic, CDT

Sponsored by:
Zahn Dental

WORKSHOP #2 
1:00 P.M. – 4:00 P.M.  (3-Hour Workshop)

Innovations in Overdentures 

Presented by: 
John Luangrath, MPA, CDT

Sponsored by: 
Straumann Group

(Pre-registration & additional fees required –  
Capacity 15)

(Participants in 1:00 p.m. – 4:00 p.m. workshop may 
attend any lecture in A & B tracks, Expo Hall / Lunch.)

2:00 P.M. – 
3:00 P.M.

EXPO HALL OPEN

    3:00 P.M. – 
4:00 P.M.

D  
COURSES

COURSE D1
FLORIDA LAWS &  

RULES / PROFESSIONAL 
DEVELOPMENT

Florida Laws & Rules - 
Emerging Trends 

Presented by:
Gary Morgan, CDT

Sponsored by: 
FDLA

COURSE D2 
BUSINESS 

MANAGEMENT

Analog to Digital & 
 Back Again?

 
 Presented by:

David Avery, CDT, TE

COURSE D3
CERAMICS

Tips & Tricks for 
Predictable & Natural 

Results 

Presented by:
Chucri Chemali, TPAD, 

DTG

Sponsored by:
GC America Inc.
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COURSE DESCRIPTIONS – SATURDAY – JUNE 10

(continued)

8:00 A.M. – 9:30 A.M. COURSES

COURSE A1 – REMOVABLES
CDT/RG: 1.5 Hours of Scientific Credit
State of Florida: 1.5 Hours of General Credit 

Navigating Digital & Traditional Denture 
Workflows
by Urban Christen, DD, RCS Dipl. Denturist

Many technicians and laboratories are hesitant to embrace digital 
denture workflows due to cost and most importantly, the unknown. Maybe 
the answer is not a production shift, but laboratory adoption of both digital 
and traditional processes. Urban will discuss how he has managed working 
traditional denture fabrication as he adapts to the digital denture reality. 
Be ready to provide removable digital services and move forward. Don’t let 
the market advance beyond your grasp.  Learn how traditional and digital 
denture fabrication can work together in making you a more valuable 
removables technician and provide cutting edge laboratory services.

Learning Objectives:
•	 Digital denture transformation into a laboratory environment
•	 Incorporating removables experience and knowledge into a digital 

based workflow
•	 Positioning denture teeth into a natural “state” of anatomical space; 

traditional and digitally
•	 Understanding the relationship of anterior placement and angulation 

for desired patient outcome

COURSE A2 – BUSINESS MANAGEMENT 
CDT/RG: 1.5 Hours of Professional Development Credit 
State of Florida: 1.5 Hours of General Credit 

Financial & Risk Management in the Digital Age
by Travis Zick

In this course, Zick will review the income statement of the contemporary 
dental laboratory, identify Key Performance Indicators (KPI’s) within each 
section and discuss benchmarks for each.  He will also discuss KPI’s in 
other areas of the lab, including Sales & Marketing, Production and Cash 
Management.  Finally, Zick will discuss some of the unique business risks 
faced by laboratories in today’s environment and ways to mitigate those 
risks as much as possible.

COURSE A3 – IMPLANT HYBRID 
FABRICATION
CDT/RG: 1.5 Hours of Scientific Credit 
State of Florida: 1.5 Hours of General Credit 

Implant Hybrids: An Analogue Approach 
by Thomas Zaleske, AS 

Much is being said concerning digital fabrication of hybrid restorations. 
The fact is analogue construction still presents itself as a viable robust, 
esthetic and repairable option to construct these types of appliances. 
Regardless of fabrication mode, prosthetic volume, design parameters, 
overlay considerations and techniques remain constant. For 20 years, 
Zaleske has been offering these types of restorations with great success 
because of the protocols put in place to avoid the fabrication pitfalls many 
labs encounter due to short-cuts in design, techniques and materials.

Course will include, but not limited to:
•	 Setting, maintaining and repeating tooth positions during transfer
•	 Bar preparation in regard to, form, opacity, and the use of GC 

bonding and opaque products

•	 Processing techniques specific to pack pressing using GC Naturecryl 
SHI

•	 Processing techniques to maximize polymer properties
•	 Colorization techniques performed intrinsically, internally, and 

veneered in GC Gradia/GradiaPlus composite
•	 Finishing techniques of resin and composite
•	 Lustre Paint and Optiglaze application to enhance coloring

10:30 A.M. – 11:30 A.M. COURSES

COURSE B1 – REMOVABLES
CDT/RG: 1 Hour of Scientific Credit 
State of Florida: 1 Hour of General Credit 

Overdenture Attachments: 7 Guidelines for 
Making the Right Choice
by Gene Peterson, BS, CDT 

This course focuses not only on a variety of overdenture attachment 
options, but also explores the key factors in deciding which attachment 
and/or implant attachment combination may be best for your treatment 
plan. Go in-depth into the seven guidelines for making the right decision 
and understanding overdenture attachments.

COURSE B2 – IMPLANTS
CDT/RG: 1 Hour of Scientific Credit 
State of Florida: 1 Hour of General Credit 

Complex – Decomplex, Implant Reconstructions 
Simplified
by Alexander Wünsche, CDT, ZT

Complex implant dentistry is a daily task in our industry. Many 
restorations are already complex by nature; certain materials and workflows 
are giving them an even more complex personality. It is important to take 
some of the complexity out of the clinical and technical side.

During this lecture, Wünsche will explain his way of tackling his daily tasks 
of large and small complex implant restorations. He will utilize workflows to 
make it easier for the clinician and technician to work together to achieve 
the highest standard of care for their patients together. Also, he will show 
the reason to use different materials in combination with his favorite tools 
and workflows to achieve his goals.

Learning Objectives:
•	 Understanding how to start a digital treatment plan
•	 Learn the crucial steps to a successful complex implant case
•	 Decision making in material choice
•	 Understanding the patients’ landmarks
•	 Function vs. Aesthetic, how does it work together

COURSE B3 – MILLING
CDT/RG: 1 Hour of Professional Development Credit 
State of Florida: 1 Hour of General Credit 

Breaking Down the Importance of Quality Milling 
Tools in the Modern Digital Workflow
by Nick Alonge

During this course, Alonge will discuss the CAD-CAM workflow that 
drives success and how tooling affects lab production. He will also go into 
detail on the common milling issues and their causes.
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COURSE DESCRIPTIONS – SATURDAY – JUNE 10

1:00 P.M. – 2:00 P.M. COURSES

COURSE C1 – IMPLANTS AND CAD/CAM
CDT/RG: 1 Hour of Scientific Credit 
State of Florida: 1 Hour of General Credit 

Digital Workflows for Implant Restorations
by Ruben Arebalo

From single tooth to full arch restorations, Preat’s Choice Library is a 
toolkit to solve simple and difficult implant cases.  This topic will discuss 
how to maneuver screw-retained and cement-retained cases and deliver 
results patients demand.  Learn about all the implant components that can 
be used for various restorations in various digital workflows.    

Learning Objectives:
•	 Review of intra-oral scanning and laboratory scanning  
•	 Digital order form setup for cement-retained or screw-retained cases 
•	 Use of Angled Access Channels to solve esthetically challenging cases
•	 Digital Implant Libraries.  Limitations and Solutions
•	 Pitfalls and how to avoid them

COURSE C2 – REGULATORY STANDARDS / 
PREVENTION OF MEDICAL ERRORS
CDT/RG: 1 Hour of Regulatory Credit 
State of Florida: 1 Hour of Prevention of Medical Errors Credit

Emergency Action Plans. An Overlooked Necessity 
by Gary Morgan, CDT

In this course, attendees will gain knowledge on the OSHA requirements 
and recommendations for emergency planning and fire prevention.

Attendees will learn:
•	 Requirements for written procedures and planning
•	 Emergency assets, such as fire extinguishers, eyewash stations, first 

aid kits, etc.
•	 Inspection procedures and documentation of inspection of 

emergency assets
•	 Evacuation procedures and shelter in place procedures
•	 Medical emergency procedures including administering First Aid, CPR 

requirements and the use of defibrillators in the workplace
•	 Employee responsibilities during emergencies
•	 Fire prevention actions in the laboratory
•	 Emergency action training, when training is required

COURSE C3 – IMPLANTS / ALL ON X
CDT/RG: 1 Hour of Scientific Credit 
State of Florida: 1 Hour of General Credit 

A Comprehensive Guide to Fabricating All on X 
Cases
by Milos Markovic, CDT

Join Milos Markovic, CDT, owner of Markovic Dental Studio, for a deep 
dive into producing All-On-X case production with a focus on optimizing 
your workflow and streamlining processes. Participants will learn the best 
design options and manufacturing solutions in final prosthetics using 
integrated workflows in 3D printing and milling. 

3:00 P.M. – 4:00 P.M. COURSES

COURSE D1 – FLORIDA LAWS & RULES / 
PROFESSIONAL DEVELOPMENT
CDT/RG: 1 Hour of Professional Development Credit 
State of Florida: 1 Hour of Laws & Rules Credit 

Florida Laws & Rules - Emerging Trends
by Gary Morgan, CDT

This course will provide information relative to Florida’s laws and 
regulations regarding dental laboratories. This course will also provide 
an insight into recent developments related to chairside services and 
ongoing legislative and regulatory interactions.

COURSE D2 – BUSINESS MANAGEMENT 
CDT/RG: 1 Hour of Professional Development  
State of Florida: 1 Hour of General Credit 

Analog to Digital & Back Again?
by David Avery, CDT, TE

This program is designed to explore the basic skill sets required 
for successfully navigating a career now and in the future in Dental 
Laboratory Technology.

•	 How do we navigate in the current laboratory space compared to 
10 years ago?

•	 Are tactile skills still important and will they remain so? 
•	 What new and different skills are important for success?
•	 How is compensation potential better or worse?
•	 Which digital technological approaches will remain viable?
•	 How do we bridge the transition to in-office adaptation of milling 

and printing technologies?

Join Avery as he explores these topics in an open forum discussion of 
what the future holds and how each of us might impact it.

COURSE D3 – CERAMICS 
CDT/RG: 1 Hour of Scientific Credit 
State of Florida: 1 Hour of General Credit 

Tips & Tricks for Predictable & Natural Results 
by Chucri Chemali, TPAD, DTG

Do you sometimes feel that you spend long hours layering and 
grinding the same restoration until you are fed up? Then you glaze it, 
ship it and hope for the best? Would it not be better to strategically 
apply the right powders in the right places, starting with “the end result 
in mind” and working to easily achieve a predictable and natural result? 
Join Chemali as he shares tips and tricks for better results.  
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OPTIONAL HANDS-ON WORKSHOP – FRIDAY – JUNE 9

The Use & Understanding of Different Ceramic Powders for 
Predictable & Natural Results

Presented by: Chucri Chemali, TPAD, DTG
CDT/RG: 8 Hours of Scientific Credit
State of Florida: 8 Hours of General Credit

Hands-On Workshop Schedule:
8:00 a.m. – 12:30 p.m.	 Hands-On Workshop
12:30 p.m. – 1:15 p.m. 	 Lunch (included in registration fee)
1:30 p.m. – 5:00 p.m.	 Hands-On Workshop

Sponsored by:

Course Level: Information shared throughout the day are for beginners and experienced dental ceramists.

Participants will need to bring ceramic layering and grinding tools as well as a handpiece and motor. Models and copings will be provided. 

(Note: Pre-registration and additional fees required – Capacity 15. Participants must pre-register by 5/17/23.) Registration Includes: Friday Registration for 
Hands-On Workshop, Friday Lunch, admission to Expo on Friday and Saturday)

In this workshop, participants will work on one anterior and one posterior restoration.  The goal of this workshop is to help the participants learn 
new ways to adjust their personal strategies in their daily work, so that they can be more efficient.  Thus, achieving predictable results, natural looking 
ceramic restorations and not jeopardizing their quality standards.  
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OPTIONAL HANDS-ON WORKSHOP – SATURDAY – JUNE 10

With innovations in overdenture abutments, housings and liners 
emerging in the marketplace, learning an updated method of 
converting existing dentures into implant retained dentures, as well as 
lab processed dentures, is important. Now is a great time to offer this 
affordable solution to your patients and clients.

During this lecture and hands-on workshop, Luangrath will cover 
topics such as choosing the right abutments, the right housing system, 
choosing the right “pick-up” material, creating the best “pick-up” sites 
in an existing denture, using all the accessories of the housing system, 
troubleshooting issues, and some tips and tricks for doing chairside 
pick-ups for traditional attachments as well as mini implants. Attendees 
who participate in this workshop will take away the overdenture model 
they create.

This hands-on workshop will introduce the science and art of esthetic 
customization of the full arch implant supported prosthesis for 
dentists, dental assistants and dental technicians. Through lecture and 
hands-on experience, this workshop will provide a learning environment 
where logic and creativity come together.

Attendees will be exposed to the important basics of: 
•	 Color theory, which enables dentists to be more effective in 

shade mapping and matching gingival and teeth segments of the 
full arch restorations, while finishing and finalizing restorations 
with anaxgum shades composite resin

White & Pink Esthetics of the Full Arch All on X Restoration 
with Anaxgum Composite Magic

Presented by: Marina Caponigro, MDT, EFDA, BA        
CDT/RG: 3 Hours of Scientific Credit
State of Florida: 3 Hours of General Credit

Lecture & Hands-On Workshop Schedule:
8:00 a.m. – 11:00 a.m	 Lecture & Hands-On Workshop

Participants will need to bring their favorite composite instruments, brushes, handpieces and burs for pmma or resin printed appliances, as 
well as a composite palette or glass slab.

(Note: Pre-registration and additional fees required – Capacity 15. Participants must pre-register by 5/17/23.) Registration Includes: Saturday Registration for 
Lecture/Hands-On Workshop, choice of C & D courses, admission to Expo on Friday and Saturday and Saturday Expo Hall Lunch)

•	 Tooth and gingival morphology required to achieve proper contour 
and anatomy of the milled restorations during hand milling of PMMA 
or printed resin appliance

•	 Surface texture and its importance in the natural appearance of the 
smile

•	 Macro/Micro aspects of contouring
•	 How to design and create natural-looking, personalized smiles for 

patients to their age, gender, temperament, etc.

Sponsored by:

Innovations in Overdentures

CDT/RG: 3 Hours of Scientific Credit
State of Florida: 3 Hours of General Credit

Presented by: John Luangrath, MPA, CDT

Lecture & Hands-On Workshop Schedule:

1:00 p.m. – 4:00 p.m.	 Lecture & Hands-On Workshop

(Note: Pre-registration and additional fees required – Capacity 15. Participants must pre-register by 5/17/23.) Registration Includes: Saturday Registration for 
Lecture/Hands-On Workshop, choice of A & B courses, admission to Expo on Friday and Saturday and Saturday Expo Hall Lunch)

Objectives:
1.	 Learn how to choose the right abutment and housing system for 

overdentures
2.	 Become familiar with the different kinds of “pick up” materials
3.	 Explore the tools and accessories available for doing overdentures
4.	 Learn how to trouble shoot common problems
5.	 Using overdentures to grow your practice

Attendees will learn:
1.	 Pick up material characteristics
2.	 Housing and liner systems
3.	 Denture design tips
4.	 Accessories and tools for doing denture conversions
5.	 Techniques and considerations for picking up dentures

Participants do not need to bring any materials to this lecture/hands-on workshop.

Sponsored by:  
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Please continue your support of the FDLA Southern States Symposium & Expo by 

staying at the Signia by Hilton Orlando Bonnet Creek, the appointed FDLA host hotel.

Signia by Hilton is a new hotel brand offering a premium 
experience like no other in iconic cities and sought-after 
resort destinations across the globe. The Signia Orlando 
Bonnet Creek is surrounded by Walt Disney World® Resort 
and adjacent to the Waldorf Astoria Orlando.  With 12 
restaurants and lounges on property, from casual bites 
to fine signature dining, enjoy some authentic flavors of 
Florida!  World-class shopping, arts and entertainment 
venues, and the best of Orlando's exhilarating attractions 
are all within a short drive of the hotel.

Make your hotel reservations directly with the Signia 
Bonnet Creek by calling 407.597.3600.  The FDLA has 
secured a special reduced rate of $164 plus an optional 
$45 discounted resort fee.  Included in the FDLA rate is 
reduced self-parking.  Be sure to mention you are with 

H OT E L  I N F O R M AT I O N

Signia by Hilton Orlando 
Bonnet Creek
14100 Bonnet Creek Resort Lane 
Orlando, FL 32821
407.597.3600

FDLA and make your reservations by Wednesday, May 17, 
2023 to receive this special reduced rate.  The association 
can only reserve a certain number rooms at the discounted 
rate.  Once the room block is sold out, even if that day is 
prior to the cutoff date, a higher prevailing room rate will 
apply. Make your reservations today!

Great Benefits of Staying at the FDLA Host Hotel:

•	 Special reduced rate of $164 for FDLA!

•	 The expo hall is minutes away from your hotel room.

•	 Increased networking time with attendees in the hotel’s 
restaurants and lounge areas!

•	 Endless dining options, lazy river, spa, fitness center, 
golf and activities all at the resort.
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ADA / DIETARY RESTRICTIONS: 
If you have special needs that require accommodations, please notify 
FDLA in writing no later than May 17, 2023. If you have special 
dietary restrictions, please notify FDLA no later than May 17, 2023.

AGE RESTRICTIONS & STROLLER POLICY: 
No children in strollers or children under the age of 15 will be allowed 
access into the exhibit hall during booth setup, show hours or during 
booth dismantling.

HEALTH & SAFETY REQUIREMENTS: 
For the health and safety of all FDLA Symposium & Expo attendees, 
FDLA is complying with applicable health and safety requirements 
and CDC recommendations to hold the in-person event.  We 
will need the assistance of all attendees to accomplish this as 
effectively as possible. By registering for the FDLA Symposium & 
Expo, you agree for your safety and the safety of all attendees, you 
will not attend the Symposium if you have any symptoms of any 
illness or have had recent exposure to COVID-19. You will agree 
to engage in responsible health and safety conduct consistent with 
CDC recommendations both prior to and while attending the FDLA 
Symposium & Expo. You will also agree to comply with all COVID-
related procedures implemented by FDLA and the Signia Hilton 
Orlando Bonnet Creek including procedures related to mask-wearing 
and social distancing, refraining from activities that carry higher 
COVID-related risk, or otherwise.

REGISTRATION INFORMATION, ATTENDEE CODE OF CONDUCT & EXPO POLICIES

OPTIONS TO REGISTER:
1. ONLINE:  Go to www.fdla.net, click on 
the Symposium tab, then Register Online. 
Master Card, Visa or AMEX payment will 
be required.

2. EMAIL: Completed registration form 
with credit card information to: 
meetings@fdla.net

For additional information, please contact FDLA:
850.224.0711 or meetings@fdla.net

3. FAX:  Completed registration form with 
credit card information to: 850.222.3019

4. MAIL:  Registration Form, Postmarked 
by May 17, 2023 to:   
2023 Southern States Symposium & Expo (FDLA) 
325 John Knox Rd, Ste L103 
Tallahassee, Florida  32303

WHAT IS SUIT CASING? / FDLA’S SUIT 
CASING POLICY
Suit casing is the act of soliciting business by non-exhibiting 
companies in the aisles during the exhibition, including 
another company's booth or in other hotel public spaces. 

Please note that while all meeting attendees are invited 
to the exhibit floor, any non-exhibiting company 
attending the Expo who has not secured an exhibit booth 
and is observed to be soliciting business in the aisles, 
in another company's booth or other hotel public spaces 
will be requested to leave the Expo immediately.

SOUTHERN STATES SYMPOSIUM & EXPO 
DRESS CODE:  
The dress code for the 2023 Southern States Symposium & 
Expo daytime workshops and courses is business casual  
(no t-shirts, tank tops or flip flops please).

REFUND POLICY: 
Written notification is required for all refunds.  Refund 
requests received by May 17, 2023 will receive a refund less 
a $25 administrative fee.  No refunds will be paid after May 
17, 2023.
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Name:______________________________________________________________________________________________  CDT 

Laboratory Name:________________________________________________________________________  CDL     DAMAS

Laboratory Owner Name:_ ______________________________________________________________________________  CDT

Address:_ ___________________________________________________________________________________________________

City:__________________________________________________________ State:_ ________________ Zip:_____________________

Phone:_______________________________ Toll Free:____________________________ Fax:________________________________

E-mail:________________________________________________________ Website:_______________________________________

Florida Department of Health Laboratory License Number: (if applicable)__________________________________________________

Payment Information         Total Enclosed:  $________________

              Check, payable to FDLA                 Visa        MasterCard        AMEX

Card No.:	 Security Code*:_____________  Expires:___________________
	 *This is the three digit number found on the back of your card in the signature area. AMEX - This is the four digit number found on the front of your card.

Name as it appears on card:_________________________________________________ Signature:_ __________________________ 	

Credit Card Billing Address:______________________________________________________________________________________
RETURN APPLICATION TO FDLA at: 325 John Knox Road Ste L 103, Tallahassee, FL 32303 OR Fax with credit card payment to (850) 222-3019.

Florida Dental Laboratory Association Membership Application

Any commercial dental laboratory registered by the State of Florida Department of Health is eligible. Membership shall be in the name of the labora-
tory as registered by the State of Florida. The owner, partner or designated representative shall represent the laboratory in meetings and is eligible for 
elective office and voting privileges. Dental laboratories located outside of the state of Florida may join as an Affiliate member using this form.

Please list the name and email address of your employees based on the membership level you chose.
(Please note: the primary contact that you listed above will be included in the total count.)

Your Laboratory Members:

Check One:

  1-2 Members:	    $235

  3-5 Members:    	$335

  6-9 Members:    $435

  10-14 Members: $535

  15+ Members:   $750

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Name:__________________________________________ Email:_ _______________________________________

Or Join as a Student:
Open to any students at Florida schools 
offering a dental technology program.

  FDLA Student Membership:  $15



Please print or type.  Please photocopy form for additional registrants.  See page 13 for options to register.

First Name:___________________________________________ Last Name: ___________________________________________________________

 		   CDT    RG    DDS   DMD    Other:_ _______

State of FL Dental Laboratory/Dentist License Number (if applicable): _ ___________________ CDT/RG Number (if applicable):_____________________

Laboratory, Dental Practice or Organization:__________________________________________________________________________   CDL   DAMAS

Address:_ _________________________________________________________________________________________________________________

City:______________________________________________________________________ State:________________ Zip:________________________

Phone:________________________________________ E-mail:_______________________________________________________________________
NOTE: For Florida laboratories, please include your dental license number to receive CE credits through CE Broker (for your Florida 
license renewal). For CDT/RG Registrations, you MUST include your CDT/RG Number to receive CE credits for attending the courses.

FULL REGISTRATION – JUNE 9 & 10
Includes: Friday Keynote Sessions, Friday Lunch, choice of Saturday 
courses, Saturday Lunch, unlimited admission to the Expo on Friday and 
Saturday

 FDLA Member..............................................$295 ($325 after 5/17/23) 
 Non-Member................................................................................ $550
	  Add Friday Chemali Workshop*........................................... $200
	  Add Saturday Caponigro Workshop (8 – 11 a.m.)*.............. $150
	  Add Saturday Luangrath Workshop (1 – 4 p.m.)*................ $150 
	 *(Full Registration Required – Must Pre-register to attend) 

	 Subtotal Due: $___________________

FRIDAY ONLY REGISTRATION – JUNE 9
Includes: Friday Keynote Sessions, Friday Lunch, choice of Friday 
courses, unlimited admission to the Expo on Friday and Saturday

 FDLA Member..............................................$195 ($225 after 5/17/23)
 Non-Member................................................................................ $450

	 Subtotal Due: $___________________

SATURDAY ONLY REGISTRATION – JUNE 10
Includes:  Choice of Saturday courses, Saturday Lunch, unlimited 
admission to the Expo on Friday and Saturday

 FDLA Member..............................................$195 ($225 after 5/17/23)
 Non-Member................................................................................ $450

	 Subtotal Due: $___________________

EXHIBITS ONLY REGISTRATION
Pass good for entry into Expo either Friday, Saturday or both. Must 
register and receive a name badge to enter Expo Hall.

 FDLA Member................... No Charge      Non-Member.........$100

	 Subtotal Due: $___________________

ADDITIONAL EVENT OPTIONS
 FDLA Friday Luncheon................................. $55 each ticket
 Saturday Expo Hall Boxed Lunch................. $45 each ticket

	 Subtotal Due: $___________________

 

Are you an authorized buyer for your dental laboratory?     YES    NO

2023 SOUTHERN STATES SYMPOSIUM & EXPO REGISTRATION FORM

HANDS-ON WORKSHOPS  
NOTE: You must register in advance by May 17, 2023 for all Hands-
on Workshops. Workshops have limited capacities and are on 
a first-come, first-served basis. Onsite registrations will not be 
accepted. See pages 10-11 for additional workshop information.

FRIDAY – JUNE 9 (8:00 A.M. – 5:00 P.M.) 
The Use and Understanding of Different Ceramic Powders for 
Predictable & Natural Results (Chemali)
Includes: Friday Only Registration for Hands-on Workshop, Friday 
Lunch, admission to the Expo on Friday and Saturday

 FDLA Member................... $350      Non-Member...................$650

SATURDAY – JUNE 10 (8:00 A.M. – 11:00 A.M.)
White and Pink Esthetics of the Full Arch All on X Restoration with 
Anaxgum Composite Magic (Caponigro)
Includes: Saturday Only Registration for Hands-on Workshop, Choice 
of C & D Courses (including Regulatory Standards Course), Saturday 
Lunch, admission to the Expo on Saturday

 FDLA Member................... $250      Non-Member...................$505

SATURDAY – JUNE 10 (1:00 P.M. – 4:00 P.M.)
Implant Overdenture Conversion (Luangrath)
Includes: Saturday Only Registration for Hands-on Workshop, Choice of 
A & B Courses, Saturday Lunch, admission to the Expo on Saturday

 FDLA Member................... $250      Non-Member...................$505

	 Workshops Subtotal Due: $_________________

PAYMENT:  
SUB-TOTAL DUE FOR SYMPOSIUM & EXPO:  $________________

FDLA MEMBERSHIP DUES: $_____________________________
FOUNDATION FOR DENTAL  
LABORATORY TECHNOLOGY DONATION:  $_________________

TOTAL ENCLOSED:  $_________________________________

 Check (payable to FDLA)  Check #_____________________

Credit Card:    MC    Visa    AmEx  Charge $_____________

CC #:_____________________________________________________

Exp:_____________________ Security Code*:___________________

Cardholder Signature:_________________________________________

Print Name:_________________________________________________

Billing Address (if different from above):________________________

___________________________________________________
*The 3 digit number on the back of the card. AMEX: The 4 digit number on the front of your card.

Please refer to page 13 for registration information and expo policies.
For more information, contact FDLA’s Southern States Symposium office by phone at 850.224.0711 or email meetings@fdla.net.

JUNE 9 – 10, 2023 • SIGNIA BY HILTON ORLANDO BONNET CREEK • ORLANDO, FL
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