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STANDARD BOOTH (ILLUSTRATION A) A 3
Maximum Height: &
Hanging Signs:  No

Front Displays:  If over 4'in height, must be placed
at least 5'from the aisle line. il

Standard Corner:  Unsightly displays and/or material il / i -/
storage which can be viewed from
aisle must be camouflaged at

DISPLAY FIXTURES OVER 4'(1.22m)
HIGH MUST BE CONFINEDTO

exhibitor’s expense. (See the “Booth ot

FROM THE AISLE LINE

Close-off’s "in the “Furniture & Accessories”
form in your Exhibitor Service Manual).

PERIMETER BOOTH (ILLUSTRATION B)
Maximum Height: 12’ (Drape line is at 8')
Hanging Signs:  Yes, top can be no more than 12’ off the

ground. Back wall only. E

Front Displays:  If over 4'in height, must be placed at e~
least 5'from the aisle line. %

ENDCAP BOOTH 2
Maximum Height: &’ =] _ (@]
. il e L
Hanging Signs: No ] o W
Front Displays:  The maximum back wall height allowed is 1 e._’". L -
8ft and the maximum backwall width allowed . [’ | Tt 2

is 10ft at the center of the backwall with a o -~ L F,.HH'“':-. =

maximum 5ft height on the two side aisles. i e w

Within 5ft of the two side aisles, the maximum S e (a)

height for any display materials is 4ft. i B S

O

PENINSULA (ILLUSTRATION C)
Maximum Height:  16'- 20’

Hanging Signs:  Yes, top can be no more than 16’
off the ground.

Front Displays:  If over 4’in height, must be placed at
least 5’ from the aisle line.

ISLAND (ILLUSTRATION D)
Maximum Height 16’-20’

Hanging Signs:  Yes, top can be no more than 16’
off the ground.

Front Displays:  Full use of space is permitted.

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agsiexpoeicom) Order Online: (WA GSexpoicom
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Guidelines for Displa

CANOPIES/CEILINGS (ILLUSTRATION E)

Maximum Height:

Maximum Drape:
Maximum Depth:
Side Views:

Fire Code:

8'- Standard
12'- Perimeter
16'- Island or Peninsula

16’
To full dimensions of contracted space.

Must contain an opening above 4" high and
extending back 5'from the aisle line.

Must meet with local fire codes and conform
to the minimum life safety requirements.

TOWERS (ILLUSTRATION F)

Maximum Height:

Maximum Depth:
Side Views:

Structural Integrity:

8'- Standard
12'- Perimeter
16'- Island or Peninsula

To full dimensions of contracted space.

Must contain an opening above 4’ high and
extending back 5'from the aisle line.

All towers over 12'in height must have blueprints
available for inspection.,the signature/stamp of
a structural engineer, and exhibit company.

HANGING SIGNS (ILLUSTRATION G)

Maximum Height:

Maximum Width:

Location:

Approval:

16 (to top of sign) Island or Peninsula;

No more than 50% of the total booth length
(if placed length-wise). No more than 50%
of the total booth width (if placed width-wise).

Must be contained within booth. No signs
will be allowed on columns, pillars or in aisles.

Must be obtained prior to move-in from
Show Management.

DEMONSTRATIONS (ILLUSTRATION H)

Location:

Samples:

Audio/Visual:
Safety Precautions:

AGS501/11/13-001

Must be contained within the booth area
so as not to interfere with aisle traffic or
neighboring booth space.

Tables must be set back a minimum of
2'from aisle line

Must be tuned to conversation level

Hazard barriers must be provided as
needed for moving or potentially
dangerous machines.

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811

Phone: 407.292.0025 - Fax: 407.292.4414

Email: EVentsenvices@agsiexpoeicom) Order Online: (WA GSexpoicom

Method of payment must accompany your order
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MAXIMUM 12" (30cm) DEPTH
FOR CANOPIES OR FALSE CEILINGS

E. CANOPY

M [OPEN|
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_____ | 7
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MAXHT f
5'(1.52M)
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MAXIMUM 3" (7.62cm) DIAMETER
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— FROM THE BACK LINE OF
ASLE THE BOOTH

LENGTH OF SIGN NOT
TO EXCEED 50% OF THE
CORRESPONDING DIMENSION
OF THE BOOTH
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Labor Rules & Regulations
RULES AND REGULATIONS FOR
CENTRAL FLORIDA

To assist you in planning for your participation in this upcoming exposition, we ask that you read
the following rules and regulations:

EXHIBIT INSTALLATION AND DISMANTLING

Full-time employees of the exhibiting company may set up their own exhibits without assistance
from AGS Expo labor. Any labor services that may be required beyond what your regular full-
time employees can provide must be rendered by AGS Expo Services. Labor can be ordered in
advance by returning the Booth Labor form or on show site at the AGS Service Center.

MATERIAL HANDLING

Exhibitors may hand-carry their own materials into the exhibit facility. The use or rental of dollies,
flat trucks, and other mechanical equipment, however, is not permitted. AGS Expo Services will
control access to the loading docks in order to provide for a safe and orderly move-in/out. Only
full-time employees of the exhibiting company will be allowed to hand-carry items. Unloading or
reloading at the dock of any and all contracted carriers must be handled by AGS Expo Services.

TIPPING

AGS Expo Services requests that exhibitors do not tip our employees. They are paid at an
excellent wage scale denoting a professional status, and we feel that tipping is not necessary.
This applies to all employees. Any request for such should be brought to the attention of an AGS
representative at the service desk or correspondence may be directed to the attention of the
General Manager at the office address.

SAFETY

Standing on chairs, tables, or other rental furniture is prohibited. This furniture is not engineered
to support your standing weight. AGS Expo Services cannot be responsible for injuries or falls
caused by the improper use of this furniture.
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Official Show Information

As the Official Service Contractor for 2024 FDLA Southern States Symposium & Expo, AGS Expo Services would like to say
welcome!

The information below is only a brief summary of the important times, dates, addresses, and details regarding your event.
More detailed information has been provided in each section of this Exhibitor Service Manual and at www.ags-expo.com.

Show Information

OFFICIAL SERVICE CONTRACTOR

AGS Expo Services Phone: 407.292.0025
4561 SW 34th Street Fax: 407.292.4414
Orlando, FL 32811 Email: eventservices@ags-expo.com

EXHIBIT HALL INFORMATION
Exhibit Hall(s): Bonnet Creek Ballroom Salons IV - IX

BackwallDrape: . . . ... .. Blue/White/Black

Siderail Drape: . . . . . .o e Blue

Booth CarpetColor:. . ... ... ... .. . . .. Hall is already carpeted - Multi-Color
AisleCarpetColor: . ... ... ... . i N/A

Booth Equipment

Booth Size: 10'x 10’

Includes:  8H Backwall Pipe and Drape (1) 6'x 30" Skirted Table
3'H Siderail Pipe and Drape (2) Plastic Folding Chairs
ID Sign (1) Wastebasket
Show Schedule Other Details
EXHIBITOR MOVE-IN e Empty crates and cartons will be returned beginning at
Friday June 7,2024 8:00 AM - 3:00 PM 3:00 PM on Saturday, June 8th
o All carriers must check-in no later than 5:30 PM on
EXHIBIT HOURS Saturday, June 8th
Fri 7,2024 -00 PM - 6:00 PM ¢ All exhibitor materials must be removed from the exhibit
riday June 7,20 3:00 6:00 facility by 6:00 PM on Saturday, June 8th
Saturday June 8, 2024 9:30 AM - 3:00 PM « Freight Re-Route Deadline:
All unconsigned materials remaining on the event floor
EXHIBITOR MOVE-OUT will be re-routed via the official show carrier,
ABF Freight at 5:31 PM on Saturday, June 8th
Saturday June 8,2024 3:00 PM - 6:00 PM

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agsiexpoeicom) Order Online: (WA GSexpoicom
AGS01/11/13-001
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AGS Expo Services will be available to take care of your on-site needs. All services and production personnel will be available
to handle any needs you might have such as furniture, rental exhibits, labor, cleaning, and material handling. We are available
during move-in, move-out, and exhibit hours.

For the AGS on-site Service Center phone number, please call our main office during business hours at 407.292.0025 or email
us at eventservices@ags-expo.com

Below are the advance warehouse and direct shipping addresses for your event. Please know that a Method of Payment must
be on file to receive your materials for the event

Advance Shipments to Warehouse

[Company Name] - [Booth #] Delivery Window

2024 FDLA Southern States Symposium & Expo « Deliveries only accepted between
AGS Expo Services c/o ABF Freight 5/6/24 - 6/3/24

3732 Bryn Mawr Street

e Closed for Memorial Day - Monday, May 27, 2024
e Receiving Dock Open: Monday - Friday 8:00 AM - 4:30 PM

Orlando, FL 32808

¢ Any shipments received after the advanced receiving
deadline or during the event will be assessed a late fee and
redirected to the exhibit site.

Direct Shipments to Exhibit Site

[Company Name] - [Booth #] Delivery Window
2024 FDLA Southern States Symposium & Expo e Friday, June 7, 2024 - 8:00 AM - 3:00 PM
AGS Expo Services ' '

c/o Signia by Hilton Orlando Bonnet Creek ¢ All booths must be set by 3:00 PM on Friday, June 7, 2024

Bonnet Creek Ballroom Salons IV - IX
14100 Bonnet Creek Resort Lane
Orlando, FL 32821

Take advantage of our substantial price discounts. To get our lower prices, return your order with payment by the discount
deadline(s) on the order forms provided.

Show Order Discount Deadline - May 24, 2024

Please review our payment policy carefully. As a reminder, AGS Expo Services requires payment in full at the time your order
is placed along with a completed Method of Payment Form. This may be used to cover on-site charges such as labor and
material handling, not included with your initial payment.

It is important to review the local labor and/or Union jurisdiction policies located in this Service Manual. Policies vary by state
and location.

Please contact our Event Services Department with questions or special requests. We will provide you with all of your show
needs and appreciate the opportunity to work with you.

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agsiexpoeicom) Order Online: (WA GSexpoicom

AGS501/11/13-001
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Show management, acting on behalf of all exhibitors and in the best interest of the exposition, has appointed AGS Expo
Services as the official service contractor to perform and provide necessary services and equipment.
Official service contractors are appointed to:
a. Ensure the orderly and efficient installation and removal of the overall exposition.
b. Assure the distribution of labor to all exhibitors according to need.
¢. Provide sufficient labor to satisfy the requirements of exhibitors and for the exposition itself.
d. See that the proper type and limits of insurance are enforced.
e. Avoid any conflict with local Union and/or exhibit hall regulations and requirements.
Exceptions are:
f.  Supervision may be provided by the exhibitor.

g. The exhibitor may appoint an exhibit installation contractor or display builder.

Exhibitors may employ the service of independent contractors to install and dismantle their exhibit, providing the
exhibitor and the installation and dismantle contractor comply with the following requirements:

1. The exhibitor must notify, in writing, show management and AGS 7. The EAC must be able to provide evidence that it has a valid
Expo Services of the intention to utilize an independent contractor authorization from the exhibitor for services. The EAC may not
no later than 30 days prior to the first move-in day by completing solicit business on the exhibit floor.
the Notification of Intent to Use Non-official Service Contractors
Form contained in this Service Manual. 8. The EAC must confine its operations to the exhibit area of its

clients. No service desks, storage areas, or other work facilities will

2. The exhibitor shall provide evidence that the Exhibitor Appointed be located anywhere in the building. The show aisles and public
Contractor (EAC) has a proper certificate of insurance with a spaces are not a part of the exhibitor’s booth space.
minimum of $1,000,000 liability coverage including property
damage and Worker’s Compensation naming AGS Expo Servicesas 9. The EAC shall provide, if requested, evidence to AGS Expo Services
additional insured to show management and AGS Expo Services that it possesses applicable and current labor contracts and must
no later than the deadline date listed for EACs. comply with all labor agreements and practices.

3. The exhibitor agrees that they are ultimately responsible for all 10. The EAC must not commit, or allow to be committed by persons
services in connection with their exhibit including freight, drayage, in its employment, any acts that could lead to work stoppages,
rentals, and labor. strikes or labor problems.

4. The EAC must have all business licenses, permits, and Worker’s 11. The exposition floor, aisles, loading docks, service, and storage
Compensation Insurance required by the state and city areas will be under the control of the official service contractor,
governments and the convention facility management prior to AGS Expo Services. The EAC must coordinate all of its activities
commencing work and shall provide show management with with AGS Expo Services.
evidence of compliance.

12. For services such as electrical, plumbing, telephone, cleaning, and

5. The EAC will share with AGS Expo Services all reasonable costs
related to its operation including overtime to pay for stewards’
restoration of exhibit space to its initial condition, etc.

6. The EAC will provide AGS with the names of all on-site employees
who will be working on the exposition floor and see that they
have and wear at all times necessary identification badges as
determined by show management or the facility.

AGS01/11/13-001

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agsiexpoeicom) Order Online: (WA GSexpoicom

drayage, no contractor other than the official service contractor
will be approved. This regulation is necessary because of licensing,
insurance, and work done using equipment and facilities owned
by parties other than the exhibitor. Exhibitors shall provide only
the material and equipment they own and to be used in their
exhibit space.
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All exhibitors are required to have a credit card on file as a primary method of payment.

Credit Card Authorization Form
For your convenience, we will use this authorization to charge your credit card account for your advance orders and
any additional amounts incurred as a result of show site orders placed by your representative. For Third-Party pay-
ers please use “Third Party Billing Agreement” form. Please complete the information requested below:

[]Personal []Company |:| Visa |:| Master Card |:|American Express
Card Number: Exp. Date:
Card Holder’s Name (Print) CVV:
Signature:

Credit Card Billing Address:

City: State: Zip:

Account Option (please select one)

[] keep this Method of Payment on file for future events OR [ _]Use for this event only
« By providing your signature, you hereby accept all the terms and conditions contained in this Service Manual.

Company Check

e Please make all checks payable to: AGS Exposition Services, Inc.
o All checks must be in U.S. currency. Check Number:
e Please print show name and booth number.

e Company checks must be received 14 days prior to exhibitor Amount Due:
move-in to provide adequate time for processing
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e Orders are processed and appropriate discounts (if any) are
applied on the date that your payment is received. A copy of your
check by email, fax, etc. is not considered payment.

e Credit Card Authorization MUST be on file with AGS Expo Services before any goods or services are rendered
regardless of your preferred method of payment.

Wire Transfers

If you wish to make a payment via Wire Transfer, please call 407-292-0025,
or email us at eventservices@ags-expo.com,
to obtain bank information and routing identifiers.
*Additional fees apply

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agssexpoicom Order Online: (WWwW!ags:expo:com Submit{Eerm:
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As an exhibitor electing to use a third-party for my billable services, | understand and hereby agree that the ultimate responsi-
bility for payment of all charges is mine. Further, | agree to be bound by all terms and conditions outlined in the Payment Terms
and Conditions within this Exhibitor Service Manual. In the event that the named third-party fails to meet the required payment
terms, charges will revert back to me, the exhibiting company. All invoices are due and payable upon receipt, by either party.

Exhibitor Company Name: Booth #:

Exhibitor Contact Name:

Phone: Email:

Address:

City: State: Zip:

Exhibitor Signature (Required):

Third-Party

Third-Party Company Name:

Contact Name:

Phone: Email:

Address:

City: State: Zip:

Third-Party Payer Signature (Required):

Third-Party Credit Card Information:

Payment in full must accompany your order. Please note, we will use this authorization to charge your credit/debit card account for all orders noted
above, at anytime, including those placed onsite by your representative. These charges may include all services provided by AGS Expo Services
including but not limited to material handling, labor, and product orders. For tax-exempt status, within the state of the event, please submit a tax-
exempt certificate. We gladly accept VISA, MasterCard and American Express.

Credit Card Number: Exp. Date:
Card Holder’s Name: CVVv:
Signature:

Credit Card Billing Address:

City: State: Zip:

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agsiexpoeicom) Order Online: (WA GSexpoicom Submit{Eerm:
AGS 01/11/13-001
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2024 FDLA Southern States
Symposium & Expo
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Orlando, FL
June 7-8, 2024

Discount Price
Deadline Date
MAY 24th

Payment Terms and Conditions

AGS Expo Services has established the following terms and conditions of sale and rental for all services rendered by AGS
to all clients, exhibitors, and third parties:

1.

By providing a signed copy of a Method of Payment
Form and selecting “Keep this Method of Payment on
file for future events,” you are establishing a company
account with AGS Exposition Services, Inc. for one

(1) calendar year for all active and future account
transactions, regardless of event or project. It is the
ultimate responsibility of the exhibitor to maintain an
active credit card on file for services. Third party credit
cards will be exempt from this policy, when identified
as such, on the Method of Payment Form. Therefore,
third parties will have a single event/project account
established during the period of service.

. All materials and equipment are on a rental basis and

remain the property of AGS Exposition Services, Inc.
except where specifically identified as a sale.

Payment of balances may be remitted in any form
which complies with AGS Expo Services' Methods

of Payment. Please note that any orders submitted
without a method of payment, or any outstanding
balances incurred, will be applied to the primary
credit card on file. AGS Expo Services will accept
payment by cash, company check, Visa, MasterCard, or
American Express. All payments must be made in U.S.
Funds.

AGS may accept Wire or ACH funds transfers to cover
open or advance deposit for service. Regardless, a
credit card is required on file. All transfers must be
noticed to AGS via a trackable letter carrier service
(attention to the event, company name, booth
number and associated services) and the funds
transferred at least ten business days prior to the first
day of move-in for the associated event. If transfers
are not noticed, and processed without details, AGS
cannot guarantee the appropriate payment or credit
to account. Fees apply to all transfers both by the
processing institution as well as by AGS policy noted
on the Method of Payment form. AGS may withhold
services where payments are short/deficient due to
fees.

If an exhibitor or third party requests a balance
transfer from one Method of Payment to another
Method of Payment, a Transfer Charge of 7% will be
assessed on the total transferred balance. Transfers
will only be made within a single established account.

A zero balance for ordered services does not preclude
the requirement of a credit card on file for service.

AGS Expo Services reserves the right to check the
credit available on any card presented. If the exhibitor
fails to review/pay an open invoice/statement prior to
the close of the show, the charges will automatically
be applied to the credit card on file.

To receive a discount, payment must accompany your
advance order and be received prior to the deadline
date on your order form.

All orders must be accompanied by a Method of
Payment Form. Orders without a Method of Payment
Form will be applied to the primary method of
payment on file. No balance transfers will be allowed
after an order has been processed.

AGS Expo Services requires payment for all services
upon presentation of an invoice/statement at

the exhibit site and exhibitors will be required to
settle their accounts in full prior to the close of the
exhibition/event.

10. AGS Expo Services may from time to time audit

11.

and adjust accounts after the close of show. No
statement or invoice is considered final, whether
presented in advance, during, or after an event/
project. Please know that some services are actually
considered estimates and therefore not calculated
for actual payment until after the service is rendered.
These services may include, but are not limited to,
Labor, Material Handling, Furnishings, and other
rental and sale items within the Exhibitor Service
Manual or quoted for custom sale/rental. As a result,
adjustments/additions to billing may occur. Any
balances that arise from an audit will be billed to the
method of payment on account, or will be required
to be paid in full upon presentation of an invoice/
statement if no valid method of payment exists.

Payment for all labor, equipment, and services
whether ordered by the exhibitor, display builder,
non-official/third party contractors, or other parties
shall be the ultimate responsibility of the exhibiting
company.

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agsiexpoeicom) Order Online: (WA GSexpoicom

AGS501/11/13-001
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2024 FDLA Southern States
Symposium & Expo
Signia by Hilton Orlando Bonnet Creek
Orlando, FL
June 7-8, 2024

Discount Price
Deadline Date
MAY 24th

Method of payment must accompany your order

Payment Terms and Conditions

12.If your firm or agency requires a purchase order to
be issued for any services rendered, such purchase
order must accompany the order form(s). Government
agencies please be advised.

13. Exhibitor/Third Party shall be responsible for any
excise, property, sales, or other taxes which may be
levied or imposed upon the exhibitor/third party as
it relates to different state and federal tax laws. In the
event a tax code or levied rate should change after the
publishing date of a form and/or prior to fulfillment,
your invoice may be adjusted as required by law.

14. Tax Exemption Status - If your company is exempt
from payment of sales tax, AGS requires you to forward
an Exemption Certificate for the state in which the
services are to be used. Resale Certificates are not
valid unless you are re-billing these charges to your
customers.

15. Should a chargeback or dispute occur on payments
to orders placed by an exhibitor or their agents, a fee
equal to the fees assigned by the merchant processor
or bank may be assessed and applied. In the event
that a chargeback or dispute resolution is posted in
favor of AGS Exposition Services, these fees will be due
in addition to any outstanding balances.

16. Should balances remain unfulfilled, AGS Expo Services
reserves the right to institute collection action against
all exhibitors/third parties in the event payment is
not received within 20 days of the close of the event.
Service charges of 1.5% per month or fraction thereof
will be applied to the past due accounts; the annual
rate per service charge is 18%. Fees associated with
insufficient funds on personal or company checks will
be added to your invoice.

17. AGS Expo Services reserves the right to refuse service
to exhibitors with outstanding balances or a history of
delinquency or disputes. AGS may require payment of
open balances prior to any additional services being
rendered or for future orders to be processed. Where
a history of delinquency or disputes exists, AGS may,
at its discretion, require the payment of servicesin a
particular method.

18. Company checks for ordered services must be received
14 days before move-in. Regardless, a credit card is
required on file. A Non-Sufficient Funds fee will be
assessed to any account in which a check is returned
as being insufficient for payment.

19. All refunds less than $35 must be requested by either
the exhibiting company or related third party and will
be refunded in the method in which it was remitted.
As a result of certain remittance methods, fees and
charges may apply. AGS will only issue refunds within
30 days of sending the final invoice. All adjustments
to exhibitor accounts specifically noted on invoices
or statements will be credited back in the method in
which the service was originally transacted, within
15-30 days after the close of any event. Refunds to
credit cards may take an additional period of time to
post depending upon the credit card company. No
adjustments will be made as a result of changes in
currency rates.

20. It is the responsibility of the exhibitor to advise
the AGS Expo Services on-site Service Center
Representative of any problems with any orders,
and to check their invoice for accuracy prior to the
close of the event. For all exhibitors, invoices will be
sent to the primary email on file during the event for
your convenience. No credits for un-noted missing or
incomplete orders will be issued after the exhibition
closing.

21.0nce services have been rendered and no issues/
complaints have been formally brought (presented
in writing via email or written notation on an existing
invoice) to the attention of the on-site AGS Expo
Service Center Representative, exhibitor or third party
agrees not to dispute authorized charges on credit
card(s).

22. All orders cancelled by the exhibitor due to non-
participation or cancellation of the event will be
subject to cancellation fees equal to 50% - 100% of
the total order. Whereas all general order cancellations
may be subject to a fee equal to 50-100% of the total
order, where not explicitly defined on the order form.
Please see specific forms for cancellation fee details.

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agsiexpoeicom) Order Online: (WA GSexpoicom

AGS01/11/13-001

S eXpOo

1
-
L=

aC

<’

(2}
<
o
E
[a]
<
o
(Y
[a)]
<
<
2
=
o
Ll
[
-
<
L
S
<
Q.

12


mailto:eventservices%40ags-expo.com?subject=
https://ags-expo.com/ehub/
https://ags-expo.com/ehub/

2024 FDLA Southern States Symposium & Expo g—
Signia by Hilton Orlando Bonnet Creek Deadline Date
Orlando, FL MAY 10th %
L June 7-8, 2024 d
= [Suthern Graigl ™ 0 e
Ty i o [} Booth Number m
""" T 11| Company Name Tel #
'I.H'Ilj'nl.ﬂli* ¥: POk [in
DT Wil Wy N Billing Address Email f‘
City / State / Zip Signature J

Notification of Intent

Exhibitors who plan to have a Non-official Service Contractor (also known as an Exhibitor Appointed Contractor) unpack,
erect, assemble, dismantle, and pack displays/equipment must submit this form and abide by the rules set forth in this
Service Manual.

Please provide the following information:

Non-official Contractor Information (PLEASE PRINT OR TYPE)

Service Firm: Phone:
Firm Contact: Fax:
On-site Exhibitor Contact: Cell Phone:
Address:

Email Address:

Please specify EAC's role:___ Ordering Services ___ Paying for Services (3PP) ___ I&D Services

1. The exhibitor must notify AGS Expo Services of its intent to use a Non-official Contractor by:
Notification Deadline: Friday, May 10, 2024

2. Non-official Contractors must submit proof of adequate insurance in the form of an original policy rider listing AGS Expo
Services as additionally insured, furnished by their broker, to AGS Expo Services no later than the deadline date listed.
This must include a copy of your Worker’s Compensation Insurance Policy. Please see the following page for an example
certificate.

3. All booth personnel must wear proper identification at show site.

4. If your exhibit services firm is a third party and will be billed for services at the event, please ensure your firm submits the
Third-Party Billing Agreement.

Please Note:

¢ If the exhibiting company or Non-official Contractor fails to comply with any or all of the requirements, the
Non-official Contractor will not be permitted to service your exhibit and AGS Expo Services must be hired for
installation and dismantle labor. The Non-official Contractor will be able to provide supervision only. Please see
the section titled Official Service Contractors and Exhibitor Appointed Contractors for a complete list of rules.

¢ To confirm that your contractor can perform services at this event, please contact our Events Services Department.
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e Any unpaid balances remain the ultimate responsibility of the exhibitor.

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agssexpoicom Order Online: (WWwW!ags:expo:com Submit{Eerm:
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2024 FDLA Southern States
Symposium & Expo
Signia by Hilton Orlando Bonnet Creek

M2
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Deadline Date

7 ags expo

June ?aﬁ.._ ml’q pe Orlando, FL UL
| Sgeia oy wduoen Culaesbe Boanet Crosk | Drlandu, FL June 7-8, 2024
'.-_;.:’II FLTE e RerT
5 e CERTIFICATE OF LIABILITY INSURANCE P

MRS CORTICATL 15 ISSULD A A& BATTLE OF NI OIBAR TN DMLY AMD COMILITS RO FIGITTS UBON THL CLETHICATL WOLDLEL TS |
CERTIFICATE DOFS ROT AFFIRBATIVELY (8 REGATIELY ARMEKD FXTERD OR MTER THE COVPRAGE AFFCORCET BY THE POLICIES
ALCA.  THES COEMPICATE OF INSURARCE DOFS MOT CONSTITUTT A CONTRACT B TWETM THE ISSUNG INSURTRIS] AUTHORSETT
ri.rthmm-EmmmmuMEMﬁmriurtm

Ll EsOi AL ARY O THE LS D B MESED FDLRCHEN ISE CANCELLED EFONE
THE EFTATHA DATE rm.mtem-mn

A5 EXPOTICN STACK SO R I LCECADAREE Tk el Pl el
m”“:;ﬁn s b 0 el kAT AT e n
GRLANESD, B, YR BRORIDR, CAF, D80 2
X Gpnas
imm TR T8 ACDRD CORPORATION Al righi seererd

The ACOAD some ared logs e egivisesd markos of ACCHED

1. PRODUCER: Insurance Agent/Broker who issues certificate.

NAME OF INSURED: This must be the legal name of the contracting party.

3. TYPES OF INSURANCE: This must include all types required by contract. See the “Official Service Contractors and Exhibitor Appointed
Contractors form in this Event Services Manual. General Liability and Umbrella Liability must be “OCCURENCE” type.

4. NAME OF ADDITIONAL INSUREDS: In this area, you must list Show Management (by name), the Show itself (by name), and the facility (by

name) as additional insureds on a primary and non-contributory basis.

CERTIFICATE HOLDER: AGS Expo Services, Inc. (AGS) MUST be listed as the certificate holder.

POLICY EFFECTIVE DATE: This date must be prior to or coincidental with the first day of Exhibitor Move-In.

POLICY EXPIRATION DATE: This date must be on or after the last day of Exhibitor Move-Out.

Limits: The monetary limits must be the same or greater than what is required by contract. See the “Official Service Contractors and Exhibitor

Appointed Contractors" form in this Event Services Manual.

9. AUTHORIZED REPRESENTATIVE: This form must be signed (not stamped) by an authorized representative of the producer of the certificate.
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2024 FDLA Southern States Symposium & Expo
Signia by Hilton Orlando Bonnet Creek
Orlando, FL
June 7-8, 2024

Discount Price Deadline Date
MAY 24th

Method of payment must accompany your order
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Standard Carpet

In-line Booth Island Booth

Check One | Booth Size | Discount Price | Standard Price Booth Dimensions Total Area Discount Standard Total
] 10%10° $142.81 $190.76 20x20 Minimum. Price Price Price
[l 10%20° $285.02 $381.52 x = $2.48/sqft. | $2.88/sq.ft. | $
|:| 10'%30’ $428.44 $572.28
] 10'%40° $571.26 $763.03 e Please note that all carpet is 10 ft wide and is installed accordingly.

Please Choose Your Carpet Color (check appropriate box below):
[ Blue [ORed OGray [ Black OHunter Green [ Purple O Teal

Plush Carpet

Enhance your exhibit with 26 oz. plush, heavy-cut polyester pile carpet.

Booth Dimensions Total Area Discount Price Standard Price Total Price
X = sq.ft. x $3.70/sq.ft. $4.80/sq.ft. =|$ =
Please Choose Your Carpet Color (check appropriate box below): g
O CherryRed  [OnyxBlack  OCharcoal  Uimperial Blue CFrenchBeige  LlEmerald  UGray Pearl L
¢ Additional colors offered upon request. o
e Custom carpet orders must be received by the deadline date above to guarantee carpet selection. L
e Plush rental includes installation prior to delivery of your exhibit, taping of all edges, and visqueen covering. 2
Additional Items o
All items are available with standard, custom cut, or plush carpets. E
o.
Booth Dimensions Total Area Discount Price Standard Price Total Price E
1/2" Foam Padding X = sq.ft. x $1.24 /sq.ft. $1.56 /sq.ft. =13 (@)
1”Foam Padding X = sq.ft. x $2.48 /sq.ft. $3.10 /sq.ft. =13
Visqueen X = sq.ft. x $2.14/sq.ft. $2.19/sq.ft. =13
Carpet Tape X = sq.ft. x $1.91 /ft. $2.26 /ft. =1
Please Note:

e All carpet rentals are set clean. However, exhibitor move-in and setup can cause debris. Please order cleaning if necessary.
e Prices include delivery, installation, rental, removal, and are based on exhibit space dimensions.

e To order cleaning services, complete the Booth Cleaning Order Form in the Booth Labor & Cleaning section.

e All utility lines must be installed before carpet installation. Utilities should be ordered in advance.

¢ Standard sizes may not completely fill the entire booth space due to placement of utility outlets on the event floor.

Cancellation Policy: Standard Island & Plush booth carpet cancelled after being cut or installed will be charged 100%.
Standard in-line carpet and all additional items cancelled will be charged 50% of original price after move-in begins

and 100% of original price after installation. All specialty custom flooring orders, including vinyl flooring and custom
color requests, will be subject to a 100% cancellation fee if cancelled after the discount deadline.

Total Order
Subtotal: $
Sales Tax (6.50%): $

Total: $

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agssexpoicom Order Online: (WWwW!ags:expo:com

SubmitiFerm
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2024 FDLA Southern States Symposium & Expo

Signia by Hilton Orlando Bonnet Creek Discount Price Deadline Date

MAY 24th
Orlando, FL Method of payment must accompany your order

June 7-8, 2024
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Tables

Please use the following form to order any table and table accessories you may need for your booth. All AGS tables are
solid wood construction covered with a white vinyl top. You may choose either skirted or unskirted tables.

STEP 1 - Select Table

4'Table - 30" high $91.19 $118.95 4'Table - 30" high $44.93 $57.64
4'Table - 42" high $130.52 $168.27 4'Table - 42" high $63.04 $81.10
6'Table - 30" high $107.93 $140.01 6'Table - 30" high $54.73 $70.03
6'Table - 42" high $145.72 $189.02 6'Table - 42" high $75.79 $93.90
8'Table - 30" high $130.52 $169.95 8'Table - 30" high $61.77 $79.92
8'Table - 42" high $168.06 $218.05 8'Table - 42" high $79.92 $105.02

Table Accessories

Surround your table with a 4th side skirt covering all sides or place your items and information in clear view of attendees

STEP 2 - Select Skirt Color
[]Blue [(JTeal [JHunterGreen [JRed [Black [JPurple [JWhite [JGray [JBurgundy []Gold

with a table riser. E
o

Li.

o

4L x8"W x 8"H $44.88 $53.81 4th Side Skirted 30"h $63.04 $63.04 (1T
6'L x8"W x 8"H $70.24 $88.55 4th Side Skirted 42"h $63.04 $63.04 2
8'Lx8"W x 8"H $85.59 $99.67 o
Ll

|

<

-

Show color will apply if no color is selected. Color availability is only guaranteed with pre-orders.

Table with Skirt Table with Riser & Skirt

CANCELLATION POLICY: Table orders cancelled during or after show move in, including change order requests, will receive
a 50% refund of original price.

Total Order

Subtotal: $

SalesTax (6.50% ): $

Total: $§

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agssexpoicom Order Online: (WWwW!ags:expo:com Submit{Eerm:
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2024 FDLA Southern States Symposium & Expo . . .
Signia by Hilton Orlando Bonnet Creek Discount Price Deadline Date

MAY 24th
Orlando, FL Method of payment must accompany your order
June 7-8, 2024
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7 89S expo

Seating & Accessories

Please use the following form to order any seating and accessories you may need for your booth. All AGS accessories have
been selected with the exhibitor in mind providing the best in seating and exhibiting accessories to display your products
successfully.

Padded Arm Chair $70.03 $83.95 Pedestal Table 30"Dx30"H $96.76 $126.09
Padded Side Chair $56.00 $70.03 Pedestal Table 30"Dx40"H $96.76 $126.09
Padded Stool $74.47 $91.61
Plastic Folding Chair $28.00 $34.38
Wastebasket $14.03 $17.19 E
Display Case (5'%36" full view) $549.58 $714.47 Booth Close-off Drape (Show Color) $49.91 $68.30 E
Display Case (6'x36" full view) $744.41 $967.73 shrink Wrap (per roll) N/A 372.12 E
Vert. Display Case (6'- 5 shelf) $806.63 | $1,048.61 Eancndlpocy i S E
Ticket Tumbler $96.05 $124.87 Velcro (per foot) N/A 31.91 (@]
Tack Board (vert. or hori.) $24870 | $32332 i P i) e (el B e m
Grid Panel (per meter) $180.10 $234.14 E
Chrome Sign Holder 22"x28" $114.07 $148.32 8
Literature Rack $112.98 $130.83 m
Easel $21.07 $27.95 Drape Hardware - Bases $12.55 $16.32 (W)
Bag Rack $62.18 $76.36 Drape Hardware - Uprights $12.55 $16.32 g
Garment Rack $104.24 $135.51 Drape Hardware - Crossbars $12.55 $16.32 o
Clothes Tree $104.24 $135.51 8'Drape (per foot, 10’ min per order) $12.70 $15.55 g
Fishbowl $20.81 $27.04 3'Drape (per foot, 10"min per order) $9.33 $12.70 I:
<
(1
)
CIBlue O Teal CJHunter Green  [1Red
Chrome Stanchion $61.13 $79.47
Black Velour Rope (8’ sections) $43.66 $56.76 [JBlack u Purple [ White O] Gray
Belt Barriers $121.33 $151.93 [IBurgundy ~ [1Gold

CANCELLATION POLICY: Seating & accessory orders cancelled during or after show move in, including change order requests,
will receive a 50% refund of original price.

Total Order

Subtotal: $

SalesTax (6.50% ): $

Total: $

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agssexpoicom Order Online: (WWwW!ags:expo:com Submit{Eerm:
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ORDERING YOUR NEXT INNOVATIVE
DISPLAY RENTAL IS EASY AS 1-2-3!

o Email: exhibits@ags-expo.com
e« Call: 407-292-6162

CONNECT WITH YOUR EXHIBIT SPECIALIST

+ Designs to maximize your ROI
« Experienced client consultation to express your vision

ONE-ON-ONE CONSULTATION

» Free design options in 48 hours
« No hidden fees - transparent pricing
o Turn-key packages on your budget

CREATE THE BOOTH OF YOUR DREAMS

&
o

£ DOWNLOAD

OUR NEWEST DESIGNS

READY?

LET'S DO THIS TOGETHER!

exhibits@ags-expo.com | 407-292-6162

On Bamials




2024 FDLA Southern States Symposium & Expo
Signia by Hilton Orlando Bonnet Creek
Orlando, FL
June 7-8, 2024
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Discount Price Deadline Date
MAY 24th

Method of payment must accompany your order

Booth Number
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Labor Install/Dismantle

Labor Rates Discount Standard
Straight-Time: 8:00 AM to 4:30 PM Monday through Friday. $64.47 $77.28
Overtime: Before 8:00 AM and after 4:30 PM Monday $96.71 $115.92
through Friday and all day Saturday.
Sunday/Holidays: All day Sunday and observed holidays. $128.94 $154.55
Calculate Labor

Installation AM/PM $

Dismantle AM/PM $

(Example calculation - 2 Laborers x 2 Hours x Rate/Laborer = Total Cost) Total Labor Cost:

o After the 1st hour time can be billed in 1/2 hour increments.

Supervision of Labor

Supervision of all labor is required. Please select a supervision plan by checking the boxes.

AGS Supervision Install I:I Dismantle I:I

All labor performed under the supervision of AGS. Our fee for installation supervision is 35% or a $50.00 minimum,
whichever is greater. Similarly, our fee for dismantle supervision is 35% or a $50.00 minimum, whichever is greater. In order
to perform the labor without exhibitor’s representative present, AGS MUST have detailed set-up instructions (blueprints/

floorplans, etc.) with this labor order.
Exhibitor must also include outbound shipping instructions with this labor order.
(SEE OUTBOUND BOL/SHIPPING LABEL REQUEST FORM)

On-Site Representative Name/Company & Cell:

Exhibitor Supervision Install I:I Dismantle I:I

All labor performed under the supervision of exhibitor. Starting time guaranteed only in those instances where labor is
requested for the start of the work day (e.g. 8:00 AM). Exhibitor MUST check-in at the AGS Service Center to confirm labor

order and check-out labor at the AGS Service Center upon completion of work.

Must provide Twenty-four (24) hour notice of cancellation of labor services. Without twenty-four (24) hour notice, exhibitor

will be charged a one hour minimum per laborer ordered.

Total Order

Total Labor Cost (from Total Labor Cost above) Subtotal: $
AGS Supervision Fee (per supervision service, 35% or $50.00 min.): $
Total Booth Labor: $

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agssexpoicom Order Online: (WWwW!ags:expo:com
AGS01/11/13-001
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T L {x Booth Number
""" T T Company Name Tel #

Billing Address Email

City / State / Zip Signature J

Outbound Bill of Lading/Shipping Label Request
All outbound shipments require an Official AGS Bill of Lading and shipping labels. AGS Expo Services offers complimentary
pre-printing of these items. To take advantage of this service, please complete this request and submit to AGS. You must
submit a valid and complete method of payment form with this form to receive this service.
Showsite Instructions:
«  Completed BOL must be turned in to the AGS Service Center prior to your departure.
«  AGS will print and deliver your BOL with shipping labels to your booth prior to the close of the show.
«  Exhibitors must properly package and label all materials.
+  Shipments without paperwork will be considered abandoned and will be re-routed via the show carrier at the
Exhibitor's expense. AGS does not accept responsibility for any exhibitor property left on the show floor
unattended at any time for any reason.

Ship to Address:

= 30S EXPO

Company:

Address:

City: State: Zip:
Attention/Show/Booth #:

Number of Destinations: Number of pieces: Number of Labels Requested:

« If you have more than (1) destination please fill out a form for each individual destination.
« Please indicate your piece count by type below.

Crate Skid Cases Carton Anvil Case/ Other
— (Wood) _______(Pallet}y —— (Plastic) — (Cardboard) —— Trunks _— (Bundles,
pad wraps,
Select Shipping Method: etc)

D Ship via official show freight carrier, ABF Freight
D Ship via carrier of exhibitor’s choice - Name of Carrier
«  Ifselecting a carrier other than ABF Freight, you must schedule the pickup.

*#In the case that your carrier does not show please select one of the below dispositions for your shipment**

D Re-Route via Show Carrier, ABF Freight D Drayback to Warehouse - A minimum fee of $650.00
will be charged. *Fee may be greater based on final weight

Is this shipment Prepaid or Collect (Please select one):
*Exhibitors are responsible for settling all transportation costs with the carrier of their choosing directly.

D Prepaid By selecting Prepaid, you are indicating D Collect By selecting Collect, you are indicating that the
that material for shipment will be paid receiving party will be responsible for payment
by the sender (you) upon receipt of the materials

Bill Shipping Charges to (if different from ship to address):
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Shipper (Print): Email:

Contact Name: Cell:

Freight Charges Billed to (Company):
Address:
City: State: Zip:

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agssexpoicom Order Online: (WWwW!ags:expo:com Submit{Eerm:

AGS01/11/13-001
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Booth Cleaning Order Form

The form below offers a variety of services including vacuuming, trash removal, and other cleaning services that will give
your booth the clean look you desire. If your booth requires a cleaning service that is not listed, please contact us and we
will be more than happy to assist in organizing the services you require.

Please Indicate Booth Area

BOOTH (sq. ft. round up to the
SIZE - X = nearest 100 sq. ft.)

¢ Cost of vacuuming and other area related services will be invoiced based on 100 sq. ft. minimum and/or total square
footage rounded up to the nearest 100 sq. ft.

Vacuuming Service (Includes trash removal at the end of each event day)
This service includes vacuuming of carpet and exhibit space.

[J Vacuuming Nightly............. $0.46/sq. ft.* [J Vacuuming Once Before Event..... $0.51/sq. ft.

*Please calculate for (2) event days.

Periodic Porter Service

This service includes periodic trash removal during exhibit hours to keep your booth fresh.
This service only takes place during show hours and does not include vacuuming services.

L] Periodic Porter Service - Daily .. $126.25/day** [J Day-Specific Porter Service ............ $143.42/day
**Please calculate for (2) event days.

(Please indicate days)
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[ Complete Porter Service (Call to arrange service) Other Cleaning Services
This service includes the removal of trash, cleaning of [ Shampooing of Carpet* ........ $0.96/sq. ft.
zjuriaézs;':s;zzz\f:l;and other similar labor services. [ Mopping and Waxing*.......... $0.96/sq. ft.
* Straight-Time: ....$68.68/hr ... 8:00 AM - 4:30 PM, [J Anti-Static Carpet Treatment. ... $0.25/sq. ft
Monday through Friday.
e Overtime: ........ $82.41/hr ... 4:30 PM - 8:00 AM, *Shampooing and mopping available before show opens

Monday through Friday and all day Saturday. ONLY

¢ Sunday/Holidays: . $98.88/hr ... all day Sunday and
observed Holidays, where applicable.

***One (1) Hour Minimum for all service calls.

*Cancellation requests received within twenty-four (24) hours
of service will be subject to a 100% cancellation fee

Total Order
Total Sq. Ft. Vacuuming: $0.51/sq.ft.or  $0.46/sq. ft. x Days=$
X Shampooing/Mopping: $0.96/sq. ft. x Days=$
Anti-Static Treatment: $0.25/sq. ft. x Days=$
Porter Service: $14342 or  $126.25/day x Days=$

Tax (6.50%): $
Total Booth Cleaning Order: $

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agssexpoicom Order Online: (WWwW!ags:expo:com Submit{Eerm:
AGS01/11/13-001
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MATERIAL HANDLING ags expo

SERVICES

DURING

THE EVENT ON SITE

FORE

E EVENT

From your location
or previous event

ADVANCE
WAREHOUSE

RECEIVING

Bmmfeh el _DOCK

DIRECT
TO SITE

LOADING

YOUR A2k
B O OT H To your location
or next event

Storage of
Empty Containers

Advance Storage of Empty = Premium Return Material Handling
Warehouse E/\I_EI Containers —_3 Service Available e e )

Where your materials are stored Holding your crates/boxes/containers PREMIUM Labeling your empty containers for to your booth, storage of empty

ADVANCE before the show STORAGE for you during the show RETURN SER/ICE priority return to your booth at the containers during the event

WAREH E o
oUs end of the show for a speedy exit.

Service fee will apply. Contact Event
Services for more information.

movement of materials back to the
dock and on loading your carrier.
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Material Handling Information & Rates

The following information has been compiled by AGS for use by exhibitors and all third-party contractors to inform you of
rates and rules regarding proper shipping and handling to and from your event. If you require more information regarding
specific services or have issues regarding material handling at your event, please call our Event Services Department or
contact us via email at eventservices@ags-expo.com

SHIPPING INFORMATION Basic Tips for Shipping ‘

Shipment Pick-ups & Deliveries o ISebculrely pack all items for shipping and remove old shipping
abels.

Drivers will be required to record their shipments at

the Exhibit Site Check-In Area and then they willbe ~ ® Fill outand apply shipping labels with appropriate address,
. . ’ company name, booth number, and consign all shipments c/o
directed to the proper freight door for loading and AGS Expo Services.
unloading. This includes access to any POV ramps.
e Send ?/our Material Handling Order Form to AGS to ensure their

Material Handling Order Form arriva

Please make sure to submit your Material Handling e Check with AGS as to the receipt of your shipped packages.
Order.Form to A,G,S'Thls V\{'” ensure the proper e All shipments must have a bill of lading or delivery slip
handling of exhibit materials. indicating the number of pieces and weight.

All shipments delivered to either the exhibit site * Certified weight tickets must accompany all shipments.

or the advanced warehouse require a delivery slip

showing the number of pieces, weight, and type ¢ Do not ship loose items to the advanced warehouse. All

of merchandise. Surcharges apply to all shipments it 2 Azl b2 gadareel elppepral

that arrive without proper piece-count and/
or weight ticket information. This includes bulk
consignment carriers such as FedEx and UPS Package.

Drivers will be required to submit a CERTIFIED WEIGHT TICKET when recording their shipment at the Exhibit Site Check-In
Area. AGS Expo Services reserves the right to refuse such shipments until a certified weight ticket is presented.

NOTE: Shipments received without receipts, freight bills, or specified unit counts on receipts or freight bills (e.g. one lot,
800 cu. ft., etc.) from carriers such as FedEx or UPS Package, will be delivered to the exhibitor’s booth without guarantee
of piece-count or condition. No liability will be assumed by AGS Expo Services for such shipments. In the event no weight
is indicated on the documents presented, AGS Expo Services shall estimate the weight and charges will be based on the
estimate. These charges will not be subject to adjustment.
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Please ensure that copies of all shipping information are sent to the person or company in charge of installing your
display. This will assist in locating any packages that are missing or fail to arrive.

Insurance

Be sure your materials are insured from the time they leave your company until they are returned after the event. It is
suggested that exhibitors arrange all-risk coverage. This can usually be done by adding riders to existing policies. Each
event is different. As a result, certain facilities provide different levels of security for exhibitors and their materials. In most
cases, security is arranged by the association or event management but is not always available during certain times of the
event. Please take every precaution to secure items in your booth. During move-out, never leave packed materials in your
booth unsupervised. AGS always requires exhibitor supervision of outbound packages to ensure their safe transfer.

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agsiexpoeicom) Order Online: (WA GSexpoicom

AGS501/11/13-001
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Material Handling Information & Rates
Shipping Labels

All packages must be clearly labeled with the appropriate address, booth number, and consignment information. Please
remember to remove all old labels from your shipping containers as this will ensure that there is no confusion over booth
number, addresses, or other erroneous information not related to this specific event.

Crates & Material Packaging

Ensure that your containers are properly maintained or replaced to prevent the damage of any internal items during
shipping and handling. Please understand that all containers associated with shipping are considered protection and are
therefore not covered if damaged during shipping and handling. These containers are designed to take external forces in
order to protect their internal contents.

Rate Classification

Advance Shipments to Warehouse - Services & Rates

Advance shipments will be accepted at the AGS Expo Services advance warehouse and allowed up to 30 days storage if
delivered by the deadline date provided in this Service Manual. These shipments should be consigned AGS Expo Services
c/o ABF Freight and labeled with the appropriate event and booth number.

This service includes material unloading at the warehouse, storage up to 30 days, delivery to the exhibit site, unloading
and delivery to the exhibitor’s booth, storage of empty containers during the event, pick-up at the close of the show,
handling to the loading area, and reloading on outbound truck(s). The ROUND TRIP RATE of $90.85 with a 200 Ib.
minimum applies for each 100 Ibs. or fraction thereof per shipment.

Overtime Charges on Advance Shipments

An overtime surcharge for shipments unloaded at the warehouse after 4:30 pm on weekdays, anytime on Saturday/
Sunday/Holidays will be applied based on the Advance Shipment Rate, for each 100 Ibs. or fraction thereof per shipment.
Additionally, when warehouse freight must be moved into the exhibit site on overtime due to scheduling conflicts beyond
the control of AGS Expo Services, overtime charges will be applied. This charge will be invoiced in addition to those rates
on all shipments subject to overtime charges. The surcharge applicable to overtime shipments is $27.26 with a 200 Ib.
minimum.

wny
=
<
o
oa
U
=
wd
a
Z
<
T
w—d
<
oc
=
<
=

Off-Target Charges on Advance & Direct Shipments

Shipments unloaded after the Advance Receiving Deadline Date or prior to Direct Receiving for exhibitor move-in will be
subject to a 30% off-target service charge based on the Advance or Direct Shipment Rate (which ever applies), for each
100 Ibs. or fraction thereof per shipment, unless the shipment was handled by the official carrier. Charges for off-target
delivery methods may also apply. Such off-target shipments cannot be guaranteed advance delivery to the show site.

Direct Shipments to Exhibit Site - Services & Rates

Shipments for direct delivery to the exhibit site should be scheduled to arrive by the date and times set forth in the
Shipping Information section of this Exhibitor Service Manual. These shipments should be consigned to AGS Expo Services
¢/o Signia by Hilton Orlando Bonnet Creek and labeled with appropriate show name and booth number.

Materials will be unloaded from exhibitor’s trucks or trucks of other carriers at the exhibit site; delivered to the exhibitor’s

booth; storage of empty containers during the event; picked-up at the close of the event; moved to the loading area; and
reloaded on trucks. The ROUND TRIP RATE of $88.70 with a 200 Ib. minimum applies for each 100 Ibs. or fraction there of
per shipment.

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agsiexpoeicom) Order Online: (WA GSexpoicom
AGS01/11/13-001
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Material Handling Information & Rates
Overtime Surcharges at Exhibit Site

Overtime charges on inbound shipments will be in effect if:

¢ Avehicle checks-in at the Exhibit Site Check-In Area after 4:30 PM on weekdays or anytime on Saturday/Sunday/
Holidays.

Overtime charges on outbound shipments will be in effect if:
1. Your shipment is loaded after 4:30 PM on the day the exhibit closes.

2. Your carrier checks-in at the Exhibit Site Check-In Area after 4:30 PM on weekdays or anytime on Saturday/Sunday/Holidays.

3. Additionally, when freight must be moved out of the exhibit site on overtime due to scheduling conflict beyond the control
of AGS Expo Services, overtime charges will be applied. An overtime surcharge based on the exhibit site rates for each 100
Ibs. or fraction thereof per shipment will be invoiced in addition to those rates on all shipments.

Overtime charges at the exhibit site subject to overtime rates:
e For each 100 Ibs. or fraction thereof per shipment, the rate is $26.61 with a 200 Ib. minimum.

Special Handling - Shipments or Equipment Requiring Special Handling

This classification applies to, but is not limited to, moving van shipments or shipments by any trucks which, because of
their truck bed height, cannot be unloaded at the docks and/or the shipment is packed in such a manner as to require
special handling (i.e. loose display parts, uncrated equipment, etc.) regardless of the kind of carrier or vehicle used and/
or the description of the shipment is such that the type of materials or equipment cannot be determined (e.g. 1 lot; many
assorted pieces, etc.). This also includes shipments delivered by carriers such as FedEx, UPS Package, and other parcel style
carriers with bulk consignment.

Materials will be unloaded from moving vans, exhibitor’s truck, or trucks of other carriers at the exhibit site; delivered to
the exhibitor’s booth; stored as empty containers during the event; picked-up at the close of event; moved to the loading
area; and reloaded on trucks.

The rate of $115.31 with a 200 Ib. minimum applies for each 100 Ibs. or fraction thereof per shipment.
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NOTE: In the event crated materials are combined in a shipment with materials packed in such a manner as to require
special handling (see above), AGS Expo Services will invoice such shipments at the rates applicable to the classification

of the materials, PROVIDED the Bill of Lading clearly identifies the weight of the crated materials and the weight of the
other materials. If the Bill of Lading does NOT identify the weights of the various classifications, the entire shipment will be
invoiced at the Special Handling Rate and will not be subject to adjustment.

Small Package Rates

Small Package Rates ONLY apply to direct deliveries to the exhibit site and should be scheduled to arrive on the dates and
times set forth in the Shipping Information section of this Exhibitor Service Manual. These shipments should be consigned
to AGS Expo Services c/o Signia by Hilton Orlando Bonnet Creek and labeled with appropriate show name, company
name, and booth number. Such items considered small packages are cartons, envelopes, and other non-crated items that
have a maximum weight of 30 Ibs. per shipment, per delivery, per day, by the same carrier. This includes FedEx and UPS
Package shipments. Materials will be unloaded from the dock or trucks at the exhibit site and delivered to the exhibitor’s
booth.

This INBOUND ONLY RATE applies to small packages with a total shipment weight of 30 Ibs. or a fraction thereof where

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agsiexpoeicom) Order Online: (WA GSexpoicom
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Material Handling Information & Rates
Small Package Rates (Cont.)

the first piece is $35.00 and each subsequent piece is $35.00. If the total weight of the shipment exceeds 30 Ibs, the
shipment will be subject to standard Material Handling service fees, or that which applies, depending upon time of arrival
and other policies surrounding its receipt (i.e. special handling). A 15% surcharge may be applied on all items delivered
without documentation or by carriers such as FedEx, UPS Package, and other parcel style carriers with bulk consignment.

Premium Return Services

AGS offers Premium Return Service for material handling storage at this event. This service includes all classifications of
material handling storage listed in this Material Handling Information & Rates section. This service will provide priority
return of stored materials at the close of the event. All materials labeled for Premium Return Service will be guaranteed
first return. This service has limited availability and is based on storage capacity of the event venue. This is not an
alternative to material handling. Material handling services must be established prior to ordering this service. The fee for
this premium service to return empty storage containers at the close of show is $250.00 for a maximum of (3) containers.

Outgoing Shipments

To assist you in setting-up your outgoing shipments, AGS Expo Services will have a shipping desk located at the AGS
Service Center where labels, Bills of Lading and shipping information will be available.

Freight Re-Route Policy

At the close of the show, if carriers fail to pick-up or refuse to accept shipments, or no disposition is provided by the
exhibitor, AGS Expo Services reserves the right to either re-route such shipments or materials via the Official Show Carrier,
or dray back to the warehouse and await instructions from the exhibitor. If the shipment is drayed back to the warehouse,
there will be a Service Fee minimum of $650.00 for up to 1,499 lbs, a $850.00 min for 1,500 - 2,999 lbs, and a $1,050.00
min for 3,000+ Ibs for transportation and/or storage. Additional fees may apply based on size and complexity of loading
and storage needs. AGS is not responsible for the assignment of fees or charges made by the carrier in association with
freight re-routes or dray backs. No liability will be assumed as a result of such re-routing or handling. Post-show disposal
of all empty crates, carpeting or display materials are the responsibility of the exhibitor including disposition or return

to company warehouse. Any of the before mentioned items abandoned by exhibitors will be assessed a Service Fee
beginning at $500, depending on size and weight. This service fee will be charged by AGS in addition to any fees applied
by the Convention Center or Official Show Carrier for crate removal.
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Reducing Material Handling Costs

To reduce material handling costs related to labor, we recommend sending your goods all together in one shipment.
For each 100 Ibs. or fraction thereof per shipment, AGS sets a graduated flat rate with a 200 Ib. minimum. It is
important to carefully read the Material Handling section of this Exhibitor Service Manual. This section also outlines
the overtime and forced freight policies.

TIPS FOR SENDING TO:

THE ADVANCE WAREHOUSE

¢ Avoid sending small packages to the advanced warehouse. Each separate shipment is charged a 200 Ib. minimum at the
Advanced Material Handling Rate regardless of size or weight. Observing this can cut your costs drastically.

¢ When using the advance warehouse, all shipments must arrive by the predetermined date and times. This information
can be found on the Material Handling Order Form or in the Show Information section of this Exhibitor Service Manual.

¢ The advance shipment deadline date is always one week prior to the first day of exhibitor move-in.

¢ Avoid sending shipments after the advance warehouse deadline date. Though packages will be accepted, your account
will be charged an off-target fee and a separate delivery charge may be incurred.

THE SHOW SITE

e When sending shipments direct to show site, ensure that each package has its packing slip or shipping bill indicating
the number of pieces and weight. To ensure the accuracy of material handling charges, AGS may weigh shipments as
they arrive and compare the results to the Bill of Lading. A weight ticket will be attached to the receiving paperwork
for any shipments that are adjusted. On-site weighing may be accepted as actual weight or shipments may be refused
without a certified weight ticket. In such cases where on-site weighing is necessary, you may be assessed a fee for this
service.

e Items that arrive before the scheduled move-in times or during the show will be assessed an off-target fee or may fail to
be accepted.

e Many times shipments arrive piecemeal and require sorting. To avoid sorting fees related to bulk consignment carriers,
try to send shipments together and avoid package carriers such as FedEx and UPS Package.

Here are some common mistakes that can result in higher material handling charges:

e Multiple small shipments arriving separately - There is a 200 pound minimum per shipment over 30 |bs. (On-site only)

REDUCING MATERIAL HANDLING COSTS

¢ Missing your target date - If there is no way to avoid missing your target date, contact AGS.
¢ No certified weight ticket accompanying your shipments.

EXAMPLE OF SAVINGS
Received - Multiple Shipments

51 Ibs. charged @ $90.85 per cwt. 200 Ibs. min. = $181.70
43 |bs. charged @ $90.85 per cwt. 200 lbs. min. = $181.70
64 Ibs. charged @ $90.85 per cwt. 200 Ibs. min. = $181.70 TOTAL =$545.10

Received - Single Shipment
(3 pcs) 1581bs.  charged @ $90.85 per cwt. 200 Ibs. min. = $181.70 TOTAL=$181.70
SAVE $363.40

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414
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Freight Re-Route Policy

AGS wants to ensure that your materials reach their intended destination. Therefore, any unconsigned shipments left in
the exhibit hall after dismantling hours will be shipped via the official show carrier at the expense of the exhibitor. Please
read the important information below to help avoid having your freight re-routed.

Driver Check-in: Saturday, June 8th by 5:30 PM
Freight Re-Route Time: Saturday, June 8th at 5:31 PM

What is Freight Re-Route?

A“re-route” occurs when a carrier does not check-in or show up at the dock for the consigned freight. We want to
make sure each exhibitor gets their first choice of a carrier and therefore no freight is re-routed until we must move it
to complete the contracted move-out agreement between show management, the convention center, and AGS Expo
Services.

Bill of Lading

Each exhibitor is responsible for turning in an AGS Bill of Lading to the AGS Service Center after dismantling is finished and
all boxes/crates/materials are packed and labeled. The Bill of Lading is the official “permission” by the exhibitor to allow the
removal of freight from the booth to the carrier of choice (personal vehicle, truck, van line, air freight, etc.).

Official Show Carrier

The official show carrier is on-site as a convenience to exhibitors, and to service show management, and is by no means
the only choice available. Exhibitors are welcome to use either the official carrier or an Exhibitor Appointed Carrier. Rates
may be negotiated in advance by calling the official show carrier.
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Other Carriers

If freight is consigned to a service carrier other than the official show carrier, that carrier must check-in with the loading
dock by the time specified above. Show management, AGS Expo Services, and the official show carrier cannot be
responsible for checking with all designated carriers. If you have chosen a carrier other than the official show carrier, we
require that someone from your company remain with the shipment until it is picked-up. Many times, a reminder
phone call to your carrier will ensure the official time window is adhered to and your freight is picked up successfully.

Freight Re-Route Contact

In the event that your freight is re-routed by AGS, please contact our Event Services Department during regular business
hours Monday through Friday from 8:00 am - 5:00 pm at 407.292.0025 to obtain tracking and destination information.

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414
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,& TO: AGS Expo Services
c/o ABF Freight
~ 3732 Bryn Mawr Street
C}' 93 e}(po Orlando, FL 32808

2024 FDLA Southern States Symposium & Expo

COMPANY NAME:

BOOTH NUMBER:

ADVANCE WAREHOUSE RECEIVING DATES:
5/6/24 - 6/3/24
Closed for Memorial Day - Monday, May 27, 2024

ADVANCE SHIPPING LABEL

PLEASE MAKE ADDITIONAL COPIES OF THESE LABELS AS NEEDED

ﬁ
£ TO: AGS Expo Services
c/o ABF Freight
a gS e}{po 3732 Bryn Mawr Street
| Orlando, FL 32808

2024 FDLA Southern States Symposium & Expo

COMPANY NAME:

BOOTH NUMBER:

ADVANCE WAREHOUSE RECEIVING DATES:
5/6/24 - 6/3/24
Closed for Memorial Day - Monday, May 27, 2024

ADVANCE SHIPPING LABEL




. TO: AGS Expo Services

. c/o Signia by Hilton Orlando
Bonnet Creek
. Bonnet Creek Ballroom Salons IV - IX
C}' g S expo 14100 Bonnet Creek Resort Lane
. . . Orlando, FL 32821

2024 FDLA Southern States Symposium & Expo

COMPANY NAME:
BOOTH NUMBER:

MUST BE DELIVERED:
Friday, June 7, 2024 - 8:00 AM - 3:00 PM

DIRECT SHIPPING LABEL

PLEASE MAKE ADDITIONAL COPIES OF THESE LABELS AS NEEDED

F‘ TO: AGS Expo Services

. c/o Signia by Hilton Orlando
Bonnet Creek

a g S eXpO Bonnet Creek Ballroom Salons IV - IX

14100 Bonnet Creek Resort Lane
Orlando, FL 32821

2024 FDLA Southern States Symposium & Expo

COMPANY NAME:
BOOTH NUMBER:

MUST BE DELIVERED:
Friday, June 7, 2024 - 8:00 AM - 3:00 PM

DIRECT SHIPPING LABEL
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Material Handling Estimate Form

Please use this form to indicate how much incoming freight AGS can expect from your company. We understand that your
calculation is only an estimate and adjustments will be made according to the actual weight listed on the inbound Bills of
Lading. If you have any questions about material handling, please refer to the forms in this Exhibitor Service Manual titled
“Shipping Instructions and Material Handling.”

MATERIAL HANDLING RATES (DEADLINE DATES)

Advanced Warehouse - (5/6/24 - 6/3/24) Special Handling at Show Site - (6/7/24)

¢ $90.85 per 100 Ibs, 200 lbs min. per shipment e $115.31 per 100 lbs, 200 Ibs min. per shipment
Direct to Show Site - (6/7/24) Small Packages - <30 Ibs - (Show Site Only)

e $88.70 per 100 Ibs, 200 Ibs min. per shipment e $35.00 1st Carton, $35.00 each add., per shipment
Please note:

e When recording weight, round-up to the next 100 lbs. Example: 235 Ibs. = 300 Ibs., 3 x Material Handling Rate per 100 lbs.
® A 30% Overtime Surcharge will be applied for any mandatory weekend and/or after 4:30 PM move-in / move-out.

Advance Shipments to Warehouse

We will ship.... Ibs. @ $90.85 per 100 Ibs. (200 lbs. min, $181.70 Minimum per shipment)
Total Weight lbs.x $ rate per 100 lbs.=$

e Materials received after the cut-off date will be assessed an off-target charge and cannot be guaranteed advance delivery.

Direct Shipments to Show Site

We will ship.... Ibs. @ $88.70 per 100 Ibs. (200 lbs. min, $177.40 Minimum per shipment)
Total Weight Ibs.x $ rate per 100 lbs.= $

e Materials received prior to move-in date/time will be assessed an off-target charge or may be refused by the facility.

Special Handling at Show Site
Special handling applies to items such as machinery or equipment, specially packaged or otherwise, requiring the use of a
specialized forklift or excess labor to organize such items and move them from the dock.
We will ship.... Ibs. @ $115.31 per 100 Ibs. (200 lbs. min, $230.62 Minimum per shipment)
Total Weight Ibs.x $ rate per 100 lbs.=$

MATERIAL HANDLING ESTIMATE FORM

Small Packages

We will ship.... Packages @ $35.00 for the first package and $35.00 for each additional package
contained in the same shipment
Total Number of Packages x$35.00/$35.00=3%
Total Order

Material Handling Services - Subtotal: $
30% Overtime Surcharge (Subtotal x 30%): $

Total Material Handling Cost: $

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agssexpoicom Order Online: (WWwW!ags:expo:com Submit{Eerm:
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Outbound Bill of Lading/Shipping Label Request
All outbound shipments require an Official AGS Bill of Lading and shipping labels. AGS Expo Services offers complimentary
pre-printing of these items. To take advantage of this service, please complete this request and submit to AGS. You must
submit a valid and complete method of payment form with this form to receive this service.
Showsite Instructions:
«  Completed BOL must be turned in to the AGS Service Center prior to your departure.
«  AGS will print and deliver your BOL with shipping labels to your booth prior to the close of the show.
«  Exhibitors must properly package and label all materials.
+  Shipments without paperwork will be considered abandoned and will be re-routed via the show carrier at the
Exhibitor's expense. AGS does not accept responsibility for any exhibitor property left on the show floor
unattended at any time for any reason.

Ship to Address:

Company:

Address:

City: State: Zip:
Attention/Show/Booth #:

Number of Destinations: Number of pieces: Number of Labels Requested:

« If you have more than (1) destination please fill out a form for each individual destination.
« Please indicate your piece count by type below.

Crate Skid Cases Carton Anvil Case/ Other
— (Wood) _______(Pallet}y —— (Plastic) — (Cardboard) —— Trunks _— (Bundles,
pad wraps,
Select Shipping Method: etc)

D Ship via official show freight carrier, ABF Freight
D Ship via carrier of exhibitor’s choice - Name of Carrier
«  Ifselecting a carrier other than ABF Freight, you must schedule the pickup.

*#In the case that your carrier does not show please select one of the below dispositions for your shipment**

D Re-Route via Show Carrier, ABF Freight D Drayback to Warehouse - A minimum fee of $650.00
will be charged. *Fee may be greater based on final weight

Is this shipment Prepaid or Collect (Please select one):
*Exhibitors are responsible for settling all transportation costs with the carrier of their choosing directly.

D Prepaid By selecting Prepaid, you are indicating D Collect By selecting Collect, you are indicating that the
that material for shipment will be paid receiving party will be responsible for payment
by the sender (you) upon receipt of the materials

Bill Shipping Charges to (if different from ship to address):
Shipper (Print): Email:

Contact Name: Cell:

Freight Charges Billed to (Company):
Address:
City: State: Zip:

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agssexpoicom Order Online: (WWwW!ags:expo:com Submit{Eerm:
AGS 01/11/13-001
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Cartload Service Order Form
AGS will be offering a cartload service for your event. We will provide equipment and personnel during move-in and
move-out to assist you. Please see details of service and order form below.

Availability of Service
Cartload Service will only be available on the following dates and times:

Exhibitor Move-In: Exhibitor Move-Out:
Friday, June 7, 2024 - 8:00 AM - 3:00 PM Saturday, June 8, 2024 - 3:00 PM - 6:00 PM

Scheduling Cartload Services

Exhibitors who elect to pre-order this service will be given priority access to the loading dock and labor for move-in and
move-out. To schedule a cartload service at show site, please visit the AGS Service Center at your event. On-site requests
will be provided on a first-come, first-served basis. Exhibitors who have pre-ordered cartload service are asked to check-in
at the loading dock. All vehicles must be removed from the dock area immediately after being unloaded.

Limits of Services

This service is only applicable for Privately Owned Vehicles (POVs) or any vehicle that is primarily designated to transport
passengers, not cargo or freight. Included in this category are: cars, pickup trucks, passenger vans, and other trucks
primarily designated for passenger use. Please see below for POVs that meet the requirements. The maximum carry
weight for the cartload service is 199 Ibs. Limit two cartloads per exhibitor during move-in and two cartloads per exhibitor

during move-out. Anything greater than 199 Ibs. will be assessed appropriate material handling charges.
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Rates

This service includes the loading/unloading of materials to/from POVs ONLY, delivery and unloading to a single location at
the exhibit site or handling to the loading area and reloading on outbound POVs.

The ONE WAY RATE for each cartload weighing 199 lbs. or fraction thereof is $80.00.

- PLEASE COMPLETE THE FORM BELOW AND SUBMIT WITH YOUR METHOD OF PAYMENT -
Date Time # of Cartloads Cartload Rate Estimated Cost

Example mm-dd-yy 3:00 PM 1 $80.00 $80.00

Total Cartload Service Order: | §

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agssexpoicom Order Online: (WWwW!ags:expo:com Submit{Eerm:
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NEED AN EXPEDITED MOVE-OUT?

AGS knows that move-out can be a critical time for your
team and the quick return of crates and materials is an
important factor. With Premium Return Service you will get
your materials returned as a priority to expedite dismantle
and reduce long move-outs.

As a white glove service, our team will make every effort to
deliver your labels to the booth during move-in. You may
also visit the AGS Service Desk on-site to obtain these
labels. Service is subject to availability based on volume.

$250.00
B Yes, we would like Premium Return Service
We are storing: # of Pieces B Bc-tec Bsoxes BMribercontainers MAnvilCases M Other

SERVICEINCLUDES

 The storage of up to three (3) pieces
e Priority return of stored materials

« This service is available for containers
that measure 4'x8'x4’ or smaller.
This service is NOT available for skids.

e This is a limited service and we ask that you make your Premium Return Service reservations in advance.

¢ This service must be established prior to the removal of materials from the floor. The exhibitor is
ultimately responsible for ensuring that their exhibit materials are properly labeled
for show site storage.

¢ This is not an alternative to Material Handling. Material Handling services must be established prior
to ordering this service.

o All Premium Return Service labeled materials will be returned first. The estimated window of time only
certifies priority delivery not an exact time of return.

¢ Taxes added where applicable.

e Cancellation Policy: Premium Return Service is a reserved space managed service. All cancellations
must be made seven days prior to the event. Cancellations within seven days will be refunded 50%.
No refunds will be made for on-site cancellations.

PREMIUM RETURN SERVICE

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agssexpoicom Order Online: (WWwW!ags:expo:com Submit{Eerm:
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Terms & Conditions of Contract - Material Handling Services

By acceptance of Goods and/or Services provided by AGS
Exposition Services, Inc. and/or its carriers, contractors,
and agents of each, Customer and any other party with
an interest in, or who is benefited by the Goods and/or
Services covered by this Agreement agree to these Terms
and Conditions of Contract.

AGS TERMS AND CONDITIONS ARE SUBJECT TO
MODIFICATION OR CHANGE AT AGS' SOLE DISCRETION
UPON ADVANCE NOTICE TO ANY PARTIES

1. Scope/Binding Effect:

These Terms and Conditions shall be binding upon AGS,
Customer, and their respective agents, representatives,
Shipper and Consignee, including but not limited to
Customer contracted labor such as installation and
dismantle companies and personnel, and any other party
with an interest in, or who is benefited by the Goods and/
or Services covered by this Agreement. Each shall have the
benefit of and be bound by all provisions stated herein,
including but not limited to time limitations and limitations
of liability. It shall be the Customer’s sole obligation to
ensure that any such parties described above have received
a copy of this Agreement and have consented to these
Terms and Conditions.

2. Definitions:

“AGS” refers to AGS Exposition Services, Inc, a Florida
Corporation, its agents and employees.

“Carrier” shall refer to motor carriers, van lines, air carriers,
and/or air or surface freight forwarders.

“Cold Storage” refers to the holding of Goods in a climate
controlled area whether or not said Goods are deemed
“perishable”.

“Consignee” refers to a party to whom goods are shipped.

“Customer” shall refer to any exhibitor, event participant, or
other party requesting from Goods or Services from AGS.

“Goods” refers to exhibits, property, materials, electronic
equipment, displays, and commaodities of any type for which
AGS is requested to provide or otherwise perform Services
in relation thereto, such as shipping, drayage, assembly or
disassembly in relation thereto.

“HAZMAT" refers to those articles, commodities and/or

Goods defined as hazardous in 49 CFR Parts 171-177, as
amended from time to time.

“ICCTA" refers to Part B 49 U.S.C. Sections 13101 - 14914, of
the ICC Termination Act of 1995, as amended from time to
time.

“Services”as referenced herein shallinclude, butis notlimited
to: warehousing, storage, transportation, drayage, electrical,
rigging, material handling, design, graphics, carpentry,
installation and dismantle, logistics and/or all other services
provided by AGS and/or its carriers, contractors, and agents
of each.

“Shipper” shall refer to any party who tenders Goods to
Carrier for transportation.

3. Customer Obligations:

a. Payment for Services. Customer, Shipper, and
Consignee shall be jointly liable for all unpaid charges for

services performed by AGS and/or its carriers, contractors,
and agents of each. Customer authorizes AGS to charge its
credit card directly for Goods and/or Services rendered on
Customer’s behalf at any time, to include after Customer
departure from the event, upon placing its order with AGS
on-line, via fax, phone or through a work order on site.

b. Credit Terms. All charges are due before Goods
are delivered or Services are performed unless other
arrangements have been made in advance with AGS.
AGS has the right to require prepayment or other written
guarantee of the charges at the time of request for Goods
and/or Services. A failure to pay timely will result in Customer
having to pay in cash in advance for future Goods and/or
Services. AGS retains its right to hold Customers’ Goods
for non-payment and to charge storage and handling fees
associated therewith. If a credit card is provided to AGS,
AGS is authorized to bill to such credit card at any time for
any unpaid charges for Goods and/or Services provided
to Customer, including charges for return shipping. Any
charges not paid within 30 days of delivery will be subject to
interest at 1 ¥2 % per month until paid.

<. HAZMAT Compliance. Customer is obligated to disclose
to AGS and Carrier if Customer’s packages contain items that
are considered HAZMAT. Customer has the obligation to
comply with all applicable laws associated with any HAZMAT
materials and ensure that each package is properly and

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
Phone: 407.292.0025 . Fax: 407.292.4414

Email: EVentsenvices@agsiexpoeicom) Order Online: (WA GSexpoicom
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Terms & Conditions of Contract - Material Handling Services

completely described, is properly marked and addressed,
and is packaged adequately to protect the contents during
transportation. Customer must provide all documentation
for HAZMAT shipping as required by the Department of
Transportation. Customer hereby agrees to provide AGS
and Carrier with accurate information in order to allow for
all proper disclosures to be made on Customer’s shipment.
Customer is also responsible for all placarding associated
with HAZMAT materials.

4, ICCTA Waiver; Mutual Indemnification:

a. ICCTA Waiver. Customer and AGS expressly and mutually
waive, to the extent permissible under law, any and all rights
and remedies each may have under ICCTA, as amended
from time to time, to the extent those provisions conflict
with these Terms and Conditions.

b. Customer Indemnification. Customer shall defend, hold
harmless and indemnify AGS and its carriers, contractors, and
agents of each, from and against any and all claims, lawsuits,
demands, liability, costs and expenses, including reasonable
attorneys, expert, and consulting fees, and court costs,
arising from or relating to any injury to or death of persons,
or damage to property other than Goods, arising from or
relating to AGS’ (and/or its carriers, contractors, and agents
of each), performance of Services herein. Customer further
agreestoindemnifyand hold AGSandits carriers, contractors,
and agents of each, harmless for any and all actions or
inactions of Customer, its agents, contractors, customers
and invitees, and their contractors, representatives and
agents, including but not limited to Customer’s installation
and dismantle companies and personnel, any subtenant,
licensee, invitee, or other user of its space or any agents or
employees engaged in business on behalf of Customer or
present at Customer’s invitation, including supervision of
labor secured through AGS. Customer’s obligations under
this provision shall not apply to AGS’ own gross negligence
and/or willful misconduct. CUSTOMER ACKNOWLEDGES
THAT THE EVENT SITE IS AN ACTIVE WORK ZONE AND
CUSTOMER, ITS AGENTS, EMPLOYEES, CONTRACTORS,
LICENSEES, INVITEES, CUSTOMERS, SUB-TENANTS, AND
THEIR RESPECTIVE AGENTS AND REPRESENTATIVES ARE
PRESENT AT THEIR OWN RISK AND ASSUME ALL RISKS
ASSOCIATED THEREWITH BY VIRTUE OF THEIR PRESENCE.

c. AGS Indemnification. To the extent of AGS’ own gross
negligence and/or willful misconduct, and subject to the

Email: €Ventsenvices@agsiexpoicom

AGS01/11/13-001

limitations of liability set forth in Sections 4 and 5 of this
Agreement, AGS shall defend, hold harmless and indemnify
Customer from and against any claims, lawsuits, demands,
liability, costs and expenses, including reasonable attorney’s
fees and court costs, resulting from any injury to or death
of persons, or damage to property other than Goods. AGS’
indemnity obligation under this provision shall not apply to
claims for damage to property, bodily injury or death arising:
(i) from persons present in areas which have been marked as
“off limits to exhibitors”; and/or (ii) when persons are present
in the facility prior or subsequent to the effective dates or
hours of exhibitor’s space lease with event management.

5. Disclaimer And Limitation Of Liability:

UNDER NO CIRCUMSTANCES SHALL ANY PARTY BE LIABLE
FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, INDIRECT
OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED
TO LOSS OF PROFITS OR INCOME. AGS SHALL BE LIABLE,
SUBJECT TO THE LIMITATIONS CONTAINED HEREIN, FOR
LOSS OR DAMAGE TO GOODS ONLY IF SUCH LOSS OR
DAMAGE IS CAUSED SOLELY AND EXCLUSIVELY BY THE
DIRECT, GROSS NEGLIGENCE OR WILLFUL MISCONDUCT
OF AGS. NOTWITHSTANDING THE FOREGOING, AND
UNDER NO CIRCUMSTANCES, REGARDLESS OF CLAIMED
FAULT AGAINST AGS, SHALL AGS BE LIABLE FOR ANY
CLAIMS PRESENTED FOR LOSS OR DAMAGE ARISING
OUT OF INCIDENTS REFERENCED IN SECTION 6, BELOW.
FURTHER, AGS SHALL NOT BE LIABLE FOR LOSS, DAMAGE,
OR DELAY THAT RESULTS FROM ACTS OF GOD, WEATHER
CONDITIONS, ACT OR DEFAULT OF CUSTOMER, SHIPPER,
CARRIER, OR THE OWNER OF THE GOODS, INHERENT
NATURE OF THE GOODS, PUBLIC ENEMY, PUBLIC
AUTHORITY, LABOR DISPUTES, AND ACTS OF TERRORISM
ORWAR.

6. No Liability for Loss or Damage to Goods:

a. Condition of Goods. AGS shall not be liable for damage,
loss, or delay to uncrated freight, freight improperly packed,
glass breakage or concealed damage. AGS shall not be
liable for ordinary wear and tear in handling of Goods or for
damage to shrink wrapped Goods. All Goods shall be able
to withstand handling by heavy equipment, including but
not limited to forklifts, cranes, or dollies. It is the Customer’s
responsibility to ensure that Goods are packaged correctly
prior to shipment or movement on or off the event floor.

Order Online: WWWagSzeXpoicom
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Terms & Conditions of Contract - Material Handling Services

b. Receipt of Goods. AGS shall not be liable for Goods
received without receipts, freight bills, or specified piece
count on receipts or freight bills, or for bulk shipments (i.e.,
UPS, air freight, or van lines). Such Goods shall be delivered
to booth without the guarantee of piece count or condition.

¢. Force Majeure. AGS shall not be liable for loss or damage
that results from Acts of God, weather conditions, act or
default of Customer, shipper, Carrier, or the owner of the
Goods, inherent nature of the Goods, public enemy, public
authority, labor disputes, and acts of terrorism or war.

d. Cold Storage. Goods requiring cold storage are stored
at Customer’s own risk. AGS assumes no liability or
responsibility for Cold Storage.

e. Empty Storage. AGS assumes no liability for loss or
damage to Goods or crates, or the contents therein, while
containers are in empty storage. It is Customer’s sole
responsibility to affix the appropriate labels available at the
AGS Service Center for empty container storage, and ensure
that any pre-existing empty labels are removed.

f. Freight Re-Route. AGS is not liable for Customer Goods
left on the event floor after the event closing deadline,
with or without a Material Handling Services/Straight Bill of
Lading signed by Customer. It is Customer’s responsibility
to complete accurate paperwork for shipping and to ensure
Customer Goods are properly labeled. If Customer Goods
remain on the floor after the event closing deadline, AGS has
the right to remove the Customer Goods. AGS is authorized
by Customer to proceed in the manner chosen by Customer
on the Order of Material Handling Services/Straight Bill of
Lading, if one has been completed, or otherwise, to ship
Customer Goods at the discretion of AGS and at Customer’s
expense. AGS shall incur no liability for such shipment. AGS
retains the right to dispose of Customer Goods without
liability if left on the event floor unattended, without labels
or not correctly labeled. If the shipment is drayed back to
the warehouse, there will be a Service Fee minimum of
$650.00 for up to 1,499 Ibs, a $850.00 min for 1,500 - 2,999
Ibs, and a $1,050.00 min for 3,000+ Ibs for transportation
and/or storage. Additional fees may apply based on size
and complexity of loading and storage needs. AGS is not
responsible for the assignment of fees or charges made by
the carrier in association with freight re-routes or dray backs.
No liability will be assumed as a result of such re-routing or
handling. Post-show disposal of all empty crates, carpeting

or display materials are the responsibility of the exhibitor
including disposition or return to company warehouse. Any
of the before mentioned items abandoned by exhibitors will
be assessed a Service Fee beginning at $500, depending on
size and weight. This service fee will be charged by AGS in
addition to any fees applied by the Convention Center or
Official Show Carrier for crate removal.

g. Concealed Damage. AGS shall not be liable for concealed
loss or damage including but not limited to; glass, electronic
equipment, prototypes, original art, uncrated Goods, or
improperly packaged or labeled goods.

h. Unattended Goods. AGS assumes no liability for loss or
damage to unattended Goods received at the event site at
any time from the point of receipt of inbound Goods until
the loading of the outbound Goods, including the entire
term of the respective event, show or exhibition. Customer
is responsible for adequately insuring its own Goods for any
and all risk of loss.

i. Unattended Booth. Relative to inbound shipments, there
may be a lapse of time between the delivery of shipment(s)
to the booth by AGS and the arrival of the Customer’s
representative(s) at the booth. Similarly, relative to outgoing
shipment(s), it is possible that there may be a lapse of time
between the completion of packing and the actual pick-
up of Goods from the booth for loading onto a carrier. It is
understood that during such times the shipment(s) will be
left in the booth unattended. In addition, booths that are
attended may still be subject to risk of loss, damage, or theft
at the event site. Therefore, it is understood and agreed that
AGS shall not be liable for any loss or damage occurring
while the Goods are in Customer’s booth at any time,
whether or not the booth is, or is not attended by Customer
or anyone else. All Material Handling Forms and/or Straight
Bills of Lading covering outgoing Goods submitted to AGS
will be checked at the time of pickup from the booth and
corrections to the count or condition will be documented
where discrepancies exist.

j- Special Handling Needs. AGS shall not be liable for
any loss, damage, or delays incurred during the handling
of Goods requiring special devices or facilities to properly
load, place, or reload, unless advance notice has been
given to AGS in time to obtain the proper equipment or
facilities. It is at the sole discretion of AGS to refuse the
movement or acceptance of such Goods in cases where

AGS Expo Services - 4561 SW 34th Street - Orlando, FL 32811
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Terms & Conditions of Contract - Material Handling Services

equipment or facility limitations exist. It will be the sole
responsibility of the Customer to arrange for any such
special needs with AGS, or alternate servicing agents
where such special needs cannot be procured by AGS,
except for locations where liability assignment, contractual
limitation, local law or jurisdiction prohibits such agents
from performing any such special handling needs.
7. AGS Not a Bailee or Shipper/ AGS Retained Authority
to Substitute Carriers:

a. AGS Not Bailee or Shipper. The Customer agrees in
connection with the receipt, handling, temporary storage

and reloading of its Goods that AGS will provide these
services as Customer’s agent and not as a bailee or shipper.
If any agent or employee of AGS signs a delivery receipt, Bill
of Lading or other document, Customer agrees that AGS will
do so as the Customer’s Agent and the Customer accepts all
liability and responsibility for loss, damage, theft, or delay
thereof.

b. AGS Retained Authority to Substitute Carriers. In order
to expedite removal of Goods from the event site, AGS shall
have the authority to change designated carriers if such
carriers do not pick-up Customer’s Goods on time.

8. Measure of Damage:

a. Sole Relief. If found liable for any loss, AGS’ sole and
exclusive maximum liability for loss or damage to Customer’s
Goods is limited to $.50 (USD) per pound with a maximum
liability of $100.00 (USD) per container, or $1,500.00 (USD)
per shipment whichever is less.

b. Labor. AGS assumes no liability for loss, damage, death,
or bodily injury arising out of Customer’s supervision of
AGS provided union labor. If AGS supervises labor for a fee,
AGS shall be liable only for actions or claims arising out
of its grossly negligent supervision or willful misconduct.
Such liability shall be limited to the cost to Customer of the
supervised labor or the depreciated value of the Goods,
whichever is less. If Customer elects to use unsupervised
labor, then Customer assumes all liability for the actions
or claims that arise out of such work, including but not
limited to loss, damage to property, Goods, death, or bodily
injury and shall indemnify AGS and event management, to
include reasonable defense costs, attorney’s, expert, and
consulting fees and court costs, for any claims that result
from Customers’supervision or failure to supervise assigned

labor.
9. Miscellaneous:

a. Insurance. AGS IS NOT AN INSURANCE COMPANY
AND DOES NOT OFFER OR PROVIDE INSURANCE. It is the
obligation of Customer to ensure Goods are insured at all
times. Loss or theft of the Goods in storage or in transit to
and from the event and or while on the event floor is in the
sole responsibility of Customer. AGS recommends Customer
arrange for “All Risk” Coverage.

b. Notice of Loss or Damage. In order to have a valid claim,
notice of loss or damage to Goods must be given to AGS or
its agent within 24 hours of occurrence (as evidenced in an
Incident Report completed at event site by AGS) or delivery
of outbound Goods.

c. Filing of Claim. Any claim for loss or damage to Goods
must be in writing, containing facts sufficient to identify the
Goods, asserting liability for alleged loss or damage, and
making claim for the payment of a specified or determinable
amount of money. Such claim must be filed with AGS within
the time limits specified herein or it is completely and
irrevocably waived and barred. Damage reports, incident
reports, inspection reports, notations of shortage or damage
on freight bills or other documents, DO NOT and SHALL NOT
constitute the filing of a claim.

i. Claims for Goods alleged to be lost, stolen or damaged at
the event site must be received in writing by AGS within 30
days after the close of the event.

ii. Claims for Goods alleged to be lost or damaged during
transit must be received in writing by AGS within thirty (30)
days after the date of delivery of Goods to or from the event
site.

In the event of a dispute with AGS, Customer shall not
withhold payment or any amount due AGS for Services as
an offset against the amount of the alleged loss or damage.
Customer agrees to pay AGS prior to the close of the event for
all such charges and further agrees that any claim Customer
may have against AGS shall be pursued independently
by Customer as a separate action to be resolved on its
own merits. AGS retains the right to pursue collection on
amounts owed after event close, without regard to any
amount alleged to be owed for damage, or loss.

d. Filing of Suit. Any action at law regarding loss or damage
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Terms & Conditions of Contract - Material Handling Services

to Goods must be filed within one (1) year of the date of
declination of any part of a claim.

e. Notice of Legal Action. In the event an exhibitor
threatens potential legal action, all further communications

will AGS personnel may cease, and future service to that
exhibitor may be suspended.

10. Jurisdiction, Choice of Forum; Prevailing Party Fees:

This Agreement shall be governed by and construed in
accordance with the laws of the State of Florida. The parties
hereby submit to jurisdiction and venue in the United States
District Court, Middle District of Florida, Orlando Division, or
theappropriate State Courts of Orange County, Florida.Inany
action arising from or relating to this Agreement, including
the collection of any sums owed AGS, the prevailing party
shall be entitled to recover reasonable attorneys’ fees and
taxable costs at all trial and appellate levels.

11. Advanced Warehousing/Temporary Storage/Long
Term Storage:

All terms and conditions relative to Advanced Warehousing/
Temporary Storage/Long Term Storage are contained in
separate agreements titled “Storage Agreement” In the
event that a Storage Agreement is not executed between
the parties, the following shall apply with respect to AGS’
liability for Customer’s Goods. The responsibility of AGS
with respect to Customer’s Goods is limited to the exercise
of ordinary care and diligence in handling and storing
of Customer’s Goods. AGS shall be liable only for loss or
damage to Goods caused by AGS’ sole and exclusive gross
negligence. AGS' liability is limited to $.50 (USD) per pound
with a maximum liability of $100.00 (USD) per container,
or $1,500.00 (USD) per shipment whichever is less. In case
of partial loss or damage, the maximum liability shall
be prorated based on weight. AGS is not responsible for
any loss or damage to Goods caused by, but not limited
to fire, theft, the elements, vandalism, moisture, vermin,
mechanical breakdown or failure, freezing or changes
in temperature, as well as any other causes beyond AGS’
immediate control. AGS is not responsible for the marring,
scratching or breakage of glass or other fragile items. AGS
is not liable for the mechanical functions of instruments or
appliances even if such articles are packed or unpacked by
AGS. In no event shall AGS be liable for special, incidental,
indirect or consequential damage, including loss of profits

or income of any kind resulting from any damage to or loss
of the Goods. Customer pays storage fees and/or costs for
advance warehousing for use of the space only. There is no
guarantee of security or representations made by AGS as to
appropriateness of the conditions for Customer’s Goods. The
risk of loss remains Customer’s alone and AGS recommends
the Customer carry and maintain insurance in amounts
sufficient to cover its risk. AGS IS NOT AN INSURANCE
COMPANY AND DOES NOT OFFER OR PROVIDE INSURANCE.
It is the obligation of Customer to ensure Goods are insured
at all times. Loss or theft of the Goods in storage or in transit
to and from the event and or while on the event floor is
in the sole responsibility of Customer. AGS recommends
Customer arrange for “All Risk” Coverage.

These terms apply to your order.
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Official Transportation Provider

via the ABF Freight Network

%///////////////////////////////////////////////////////////N

Let ArcBest® make your next trade show the
easiest you have ever attended!

We have over 90 years of experience in the freight
industry and a dedicated Trade Show division with
service through North America through the ABF
Freight® network.

Choose guaranteed, expedited shipping solutions —_———
— air or ground — with special discounted rates for :
your inbound and outbound shipments.

For personalized quotes, please call

800-654-70189

Our Services Include:

Priority Guaranteed LTL Ground International
handling of expedited air Transportation Transportation
your inbound and ground
and outbound services
shipments

Trust your impaortant trade
show shipment to the leader in ‘ c es

exhibition transportation services.




REOUEST FOR INFORMATION
ArcBest® Trade Show Services

Exhibiting Company Contact Name
Title Email Phone

SHIPPER INFORMATION SHIP TO: Warehouse ( Show Site
Company Show Name
Address Booth No.

Contractor

City State Zip Show Dates
Pickup Date/Time Address

FREIGHT INFORMATION City State Zip
Piece Count and Type Delivery Date
Total Weight ADDITIONAL INFORMATION
Dimensions (L) (W) (H) Residential Pickup Inside Pickup

Liftgate Dock

Would you like an ArcBest Trade Show Coordinator to contact you with a quote or information?
YES NO

If you are faxing this form, please print a copy, complete the requested
information, and then fax to (844) 718-7620.

800-654-7019

tradeshow(@arcbh.com | arcb.com




EventNow=

d . As the exclusive Technology Provider of Signia by Hilton Orlando Bonnet Creek & Waldorf Astoria Orlando,
Easy Or erlng Encore is committed to making your experience as easy and stress-free as possible.

—:_g Self-service option available through our online store — EventNow
Step 1

Visit EventNoOw (https://eventnow.encoreglobal.com/)

Step 2

Search for the event name or browse by Event Venue. Once you have located your event select ‘Start Shopping’

If you do not see your event name in the list, please click the blue box to the left ‘Can’t find your event?’ to proceed.
Step 3

Browse our technology catalog

Step 4

Select from a list of available products/product packages and service packages, then check out.

NEED RIGGING

If so, please fill out rigging request,

Once your order is completed, a confirmation email
will be sent with all your order details and a dedicated
professional will still be on-hand to answer any

questions regarding your order https://www.encoreglobal.com/rigging-request

Encore representative will be in touch with you. ©2023 Encore Global LP or its subsidiaries. Proprietary and Confidential Information.



https://eventnow.encoreglobal.com/landingpage/newexhibit/index/

EventNow=

offers a range of solutions for any exhibitor:

As the exclusive Technology Provider of Signia by Hilton Orlando Bonnet Creek & Waldorf Astoria
Orlando, Encore is committed to making your experience as easy and stress-free as possible.

* Large (55”) and small (24”) format HD monitors (55” monitors include floor stands)
e PC Based Laptops

e Various Audio Packages

* Wireless Presentation Controls

e HDMI Cables, Distribution Amplifiers, and Adapters

* Power Strips, Extension Cords, and Charging Stations

* LED Lighting

* Flipchart Packages

* Power and Internet Connectivity Packages

Special Notes

¢ All exhibitor orders are subject to a 25% Event Technology Support Fee (Service Charge)

e All rates are based on quantity of Event Show dates and are aligned across all markets

¢ Rates are subject to change

o All AV requests require a power drop

e Equipment will be available and set at least 1 hour prior to Exhibitor Floor opening.

e Power service will be set during Décor load in and will be located at the back of the booth unless
otherwise specified.

¢ Internet Tent Cards with log-in instructions will be set at the booth at least 1 hour prior to Exhibitor

Floor opening.

We make it easy

Easy ordering options

Confirmation email is sent with your order details

We regularly maintain and service all equipment

Encore delivers, installs, and tests equipment

After the show, Encore picks up your rental equipment

©2023 Encore Global LP or its subsidiaries. Proprietary and Confidential Information.
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