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Making People Smile

The newest  
addition to the  
IPS e.max® family.

NEW!

– Ready-to-use stains, glazes, and structure pastes 
with stable consistency for predictable ceramic 
characterization.

– Cadmium-free gingiva shades designed to match  
natural gingival phenotypes.

– Developed by ceramists for ceramists, featuring 
outstanding handling without compromise.

Discover the  
Ceram Art  
System and 
launch offer!
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PRESIDENT’S MESSAGEPRESIDENT’S MESSAGE

FDLA Mission
Advancing the individual and collective 
success of Florida's dental laboratory 
professionals to enhance oral health care.

Values Statement
INTEGRITY - being honest and open in all that we do

LEADERSHIP - being the guiding light in a changing 
environment 

RECOGNITION - honoring those committed to our industry 

SAFETY - promoting safe and quality driven 
manufacturing practices 

INNOVATION THROUGH COLLABORATION - fostering 
an environment where creative and inspiring 
ideas are encouraged to enhance patient care 

SPRING:  
Time to Sharpen the Saw

Dear FDLA Members,

As spring arrives in Florida, bringing with it the 
promise of renewal and growth, I'm reminded 
of the vital energy that courses through our as-
sociation when we come together with shared 
purpose.

This season of rebirth offers us a perfect op-
portunity to reflect on what makes the Florida 
Dental Laboratory Association strong: you, our 
members, and your unwavering commitment 
to excellence in dental laboratory technology. 
Just as nature awakens from winter's rest, we 
too are experiencing a period of revitaliza-
tion—one built on collaboration, continuing 
education, and the collective expertise that de-
fines our profession.

Our upcoming continuing education programs 
this year represent more than just credit hours. 
They're opportunities to sharpen skills, explore 
emerging technologies, and connect with col-
leagues who share your dedication to quality 
patient care. Whether you're mastering new 
materials, refining digital workflows, or deep-
ening your understanding of implant solutions, 
these educational offerings position you at the 
forefront of our evolving field. 

The benefits of FDLA membership extend far 
beyond the classroom. You gain access to a 
network of professionals who understand the 
unique challenges we face, advocacy efforts 

By Rick Sonntag, RDT

FDLA President

that protect our interests at the state level, and 
resources that help your business thrive in an 
increasingly competitive landscape. When we 
collaborate—sharing insights, solving problems 
together, and supporting one another—we cre-
ate something greater than any individual labo-
ratory could achieve alone.

This spring, I encourage you to lean into the as-
sociation. Attend an event. Reach out to a fellow 
member. Share your expertise. The strength of 
FDLA lies not in what we provide to you, but in 
what we build together.

Here’s to a season of growth, learning, and re-
newed commitment to our craft.  

When we 
collaborate 

we create 
something 

greater 
than any 

individual 
laboratory 

could 
achieve 

alone.
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Precious Metal Refining

Giving a hand to oral health.

Precious Metal Refining
Tested. Trusted. Honest.

Refine direct for highest returns.
Don’t lose money by accepting cash on the spot. Get more for your scrap - skip the 
middleman and refine direct with Kulzer, one of the world’s largest refiners.

Why Refine with Kulzer?

 Higher Profits - We have a robust process that accurately values your scrap

 No Cost to You - We cover all materials and shipping costs

 Autoship Program - Automates your refining process

 Full Assay Report - Detailed scrap value report provided

 No middleman - Come straight to the end refiner

 No Hidden Fees - Transparent, easy-to-follow fee structure

 Payout - In only 7-10 business days

Visit mydental360.com/refining to learn more about your autoship program for 
scrap materials.

Include this certificate with your next 
shipment and receive an additional  
5% for your scrap. 

Get An Extra

5%
for your 
scrap!

© 2017 Kulzer, LLC. All Rights Reserved.

kulzerUS.com

Scrap_Autoship_85x11_FullAd.indd   1 10/3/2017   1:19:28 PM



Like all polishing products, pre-polish surfaces 
are essential for the final desired finished sur-
face. My experience using Dual Diamond Paste 
on thermoplastic flexible resins, acetal, com-
posite, nano composite, print resins, milled 
products, and conventional PMMA materials is 
impressive (Fig. 1).

For example, let’s look at the technique I per-
sonally use to create a highly desirable finished 
surface on removable prosthetics which can 

By Tom Zaleske

D
ental laboratories are committed to buying several types of polish-
ing products due to the many types of restorations they provide. With 
the right technique, a universal polishing paste can produce a highly 
desirable final surface on many types of dental restoration materials. 

Since my area of expertise covers removable prosthetics, I will target materials I 
use to fabricate those types of dental appliances. 

possess a combination of composite, nanocom-
posite and PMMA materials (Fig. 2).

Once the case is milled, printed, injected, or 
in this case, pack processed, the pre-finishing 
begins. Trimming of flash, removal of support 
struts, or sprues produced by the process, are 
removed as part of that procedure. Gross con-
touring and rounding of base and/or extensions 
are accomplished with your choice of carbides, 
sandpaper mandrels, fiber-bonded wheels, rub-
ber wheels and points. 

During this process, it is best to completely 
remove any remaining tool marks using the 
above-mentioned tools. Many technicians tend 
to rely on only pumicing to accomplish this. My 

Mastering the Final Polish
FOR TODAY’S DENTAL 

RESTORATIONS

1

2

A high-gloss 
finish in 

distinct areas 
is desirable to 

help prevent 
excessive biofilm 

adhesion
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experience is that relying on pumicing wheels 
and pumice is less controllable in avoiding the 
removal of desirable contours and creating 
unwanted flat spots on the surface. Pumicing 
should be used to produce a surface texture 
rather than for spot scratch removal and to pro-
vide a well prefinished matte surface ready for 
final polishing.

Note:
Regardless of the form of fabrication, with re-
movable prosthetics a high-gloss finish in dis-
tinct areas is desirable to help prevent exces-
sive biofilm adhesion, especially in areas where 
salivary glands and oral contour tend to pool 
saliva, which can eventually turn into calcu-
lus. (Biofilm/plaque, a sticky film of bacteria, 
forms on the teeth. Minerals from saliva, such 
as calcium and phosphate, become trapped in 
the plaque. Over time, the plaque hardens and 
turns into calculus). Areas indicated in yellow 
coincide with duct locations and areas of great-
est concern in obtaining the smoothest, glassi-
est surface possible. Yellow areas also indicate 
the areas of expected accumulation and highest 
need of polish (Fig. 3).

Finally, once those preliminary steps are accom-
plished, a final polish is obtained by the appli-
cation of Dental Creations Dual Diamond Paste.

A very small amount of Dual Diamond Paste 
is applied to the prefinished surface. A small 
amount is defined as just enough to create a 
dulling of the pumiced surface. Overuse of the 
paste creates a slurry, which lends itself to scuff-
ing (Fig. 4).

I use a variety of felt, soft goat hair cham-
ois centered wheels and star brushes at slow 
speed (3,000 to 4,000 rpm), in a circular motion 
to gently work the paste into the surface with 
minimal friction (Fig. 5).

My selection of brushes to use is based on the 
area I am working the paste into. Soft goat hair 
star brushes are ideally suited for areas around 
the teeth occlusally, lingually, and interproximal 
(Figs. 6a-b).

3
4

5

6a

6b
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Chamois-centered soft goat hair brushes and soft 
felt wheels work well for broader areas. It’s im-
portant to control both speed and pressure when 
using these products as both create friction. I 
usually keep the speed of my handpiece con-
trolled by setting the limiter to top out no faster 
than 4,000 rpm and my rule of thumb on pres-
sure is guided by again, using a constant circular 
motion over all surfaces, which only very slightly 
flexes the wheel of brush.

(Fig. 7) A suggested selection of paste wheels and 
buffing wheels

To complete the final step, I use a dry, chamois 
or rag-style buff at the same speed and pressure 
as prior instruments, to bring up the final glassy 
luster (Fig. 8).

Over time, these dry buffs will pick up residual 
Dual Paste. To refresh these wheels, I use a dress-
ing stone at a higher speed to remove accumu-
lated paste (Fig. 9).

Because Diamond Dual Paste is water soluble, 
any excess paste which may remain around teeth 
due to excessive application amount can be eas-
ily removed with soap, water, and a soft brush.

Even older acrylics like this reline come up to high 
shine when Dual Diamond Paste is used (Fig. 10).   

About the Author
Tom Zaleske has been the owner operator of 
Matrix Dental Laboratory and Consulting for 40 
years. He specializes in legacy skill sets pertaining 
to removable prosthetics regarding fabrication, 
educational training, product development and 
consulting. 

Contact info: zaleske@gmail.com 
Cell: 630-531-8197.  
Wordpress: Zaleske.com

7
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Zirkonzahn USA Inc. – Phone +1 800 989 8931 – Fax +1 800 699 1813 – infousa@zirkonzahn.com
Zirkonzahn Worldwide – Phone +39 0474 066 680 – info@zirkonzahn.com – www.zirkonzahn.com

r.zirkonzahn.com/ney

SCAN & DISCOVER 
BLACKSTONE®

BLACKSTONE®

ZIRCONIA ESTHETIC. 
RELIABLE.
FOR EVERY LAB.

AVAILABLE IN
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I have made some contributions to dental laboratory tech-
nology, but these contributions don't necessarily translate to 
value for my daily customer. So, what really creates value for 
the customer in the modern dental marketplace?

The technicians who came before us tried to define their 
value through high-end ceramic work that would set them 
apart from outsourcing competitors overseas. I would argue 
that this age is coming to an end. It seems more our value is 
being defined by our ability to command and direct digital 
workflows in the implant and removable space. Digital work-
flow experience and troubleshooting are where our value to 
our customers is proven today.

I was lucky to have a strange setting for my training and ca-
reer. Working in the University's dental clinics brought me 
much closer to the patient, each procedure, and the result. 
I was able to witness thousands of denture deliveries and 
try-in appointments. This experience was priceless to me. In 
addition, being around others learning for the first time, year 
in and year out, was equally as valuable. Working with den-
tal students gave me the opportunity to witness the same 
failures repeatedly. The whole situation gave me a novel per-
spective. My true value was being developed from this string 
of experiences. I was able to build a large volume of common 
errors and things to avoid.

When digital dentures entered the picture, I had yet another 
stroke of luck. I was blessed to witness seasoned prosth-
odontists and second-year dental students fail together. 

Figure 1:
This is a common error that can be easily caught in the lab before 
manufacturing. The anatomical midline has shifted during the 
impression-taking process while attempting the reference denture 
technique. This impression can be taken again or an attempt to correct 
in design may be possible.

By John Madden, Master CDT

THE VALUE OF 
Digital Denture  
Clinical Workflows

What is your value to your customer?  Is it a piece of plastic or zirconia and a 
fast turnaround time?  Is it geographic convenience or is it something more 
substantial like high-quality work and communication?

1
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There was no book or manual for this new technology. As 
a result, many in the academic environment failed to adapt 
antiquated methods to new technology. They were trying to 
apply old textbook principles to this unwritten method and 
missed the opportunity to write their own book and write 
themselves into the new story of digital dentures.

After collecting these experiences for many years, I came to 
realize that the denture textbooks and techniques of the past 
do not fit the denture problem America has today. I do want 
to point out that this is truly an AMERICAN problem. This 
problem doesn't manifest the same way in other countries 
due to our reimbursement system. Insurance companies 
have been dictating the quality of care and education, espe-
cially with dentures. 

Our success with meeting the demands of the public is limited 
by much more than just insurance companies. That is, dental 
academia has been slow to adapt and spread solutions. The 
textbooks we teach have methods that were standardized 
long before the first intraoral scanner was introduced, long 
before the first DSO was incorporated, long before the first 
3D printing was used in dentistry, and even long before den-
tal insurance existed. In short, the techniques being taught in 
schools were not developed to solve the problems we have 
today AND were not developed for the tools we have today.

We have the tools to shift the paradigm of denture delivery 
in the United States. Rather than holding dentures to the 

Figure 2: 
This is an additional example of the midline being off because the impression was incorrect in the reference denture. The midline is off its original 
position because the impression material was too thick and set up too quickly. This also resulted in the denture not seating fully. This error is all too 
common and will result in a denture that has excessive lip support and is too “horsey.”

Figure 3: 
The immediate denture records (analog), the monoblock try-in, the 
wax rim records, and the reference denture records.

Figure 4: 
The reference denture records.

2

3

4
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standard of the prosthodontist, we can create dentures for 
the situation and satisfaction of the patient's desires and out-
comes. We can let go of the past and invent our new future.

I have clearly defined the American denture problem, but 
what defines a solution to that problem? America desper-
ately needs to be able to afford to make six million or more 
dentures each year. To do that we need clinicians who can 
be confident in completing dentures in two to three appoint-
ments. We need to be able to manufacture those dentures 
locally in a manner that fits into the pricing dictated by insur-
ance companies and still leaves room for clinician profit. This 
is a tight window! In addition, we need to do this quickly in 
a manner that allows us to complete the procedure within a 
single billing cycle. The only realistic way to do this is to use 
every advantage and tool. Automation, 3D printing, scan-
ning, and advanced workflows are all required to be used in 
perfect harmony to achieve success. 

After years of experience, I found that THIS is where my real 
value is to customers. Teaching and consulting on hyper-effi-
cient digital denture workflows are the best ways to prove my 
worth to a new account. Specifically, I categorize and identify 
the easiest and best workflow for each case and offer warn-
ings of workflows that are too advanced for beginners.

The key workflows that are universal and work for almost 
every dentist are: the reference denture technique, scanned 
immediate dentures, and the three-appointment denture 
with wax rims (or good fit tray).

Reference Denture Workflow
The reference denture workflow is a home run for every cli-
nician when taught correctly. Simply put, the patient has an 
existing set of dentures that serves as our custom tray, bite-
rims, and starting reference for tooth position and aesthet-
ics. The basic steps to this workflow are: 

1) 	 Examine the old denture for changes needed, repairs 
and worn or broken teeth. 

2) 	 Decide if VDO needs to be restored. 

3) 	 Discuss any desired changes with the patient. At this 
point, a photograph with a high smile with the old den-
tures in is helpful for record keeping. 

4) 	 Use a VPS putty to improve any borders and a light body 
VPS to take a wash impression of the upper and lower 
denture (making sure to bite down during each impres-
sion). Chairside soft liner or tissue conditioner can also 
be used at this step if no border molding is required. 

Figure 5: 
The immediate denture records.

Figure 6: 
The wax rim records and the resulting monoblock try-ins.

5

6
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5) 	 Take a VPS bite registration and, if VDO needs to be cor-
rected, be sure to take this step using a leaf gauge to add 
dimension. 

6) 	 Take a photo before removing the impressions and den-
tures. This will serve as a visual reference for all the 
changes requested. 

7) 	 Remove the dentures, rinse them, dry them with air, 
and scan them with the intraoral scanner. This should be 
done all in one scan without separating the bite. 

8) 	 Very carefully and exactly write all the changes and 
improvements you would like to see in order of impor-
tance. If you have more than three large changes, a try-
in is to be expected. 

Immediate Dentures from Scans
Immediate dentures from scans can also be highly successful 
with the right tools and practice. The goal is simple: Scan and 
deliver. The devil is in the details, however, and variations on 
this theme can be needed to make this work for ALL patient 
presentations. The basic steps are: 

1) 	 Assess the patient to determine if a reasonable VDO can 
be found or if the patient has lost too many teeth and is 
collapsed or splayed forward. It is most often the case 
that the patient has collapsed to one degree or another 
AND has an acquired bite. If this is the case, we must ap-
proximate a VDO and CR. 

2) 	 Assess tooth mobility to assure you won't accidentally 
extract teeth in later steps. 

Figure 7: 
An example of a completed reference denture done by a novice dentist.

Figure 8: 
The same completed reference 
denture in the patient’s mouth.

3) 	 Mark your VDO and make a VPS bite with either blue 
bite material OR VPS putty material if there is too much 
open space for regular bite registration material. 

4) 	 Trim the bite so all the teeth are visible and can serve as 
a reference for alignment later. 

5) 	 Scan the bite. 

6) 	 Select the appropriately sized retractors and scan the 
upper and lower jaw. Avoid up/down and "zipper" 
movements in the vestibular area. These will lead to low-
quality scans that require too much editing. 

7) 	 Examine the alignment in the software and be sure ev-
erything is correct. It is common for the scans to be open 
front to back if there are only anterior teeth. This will 
lead to an anterior open bite in the dentures. 

7

8
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Earn continuing education credits for this article and quiz! 
Receive .5 hours CDT/RG Scientific credit and .5 hours of General credit towards your state of Florida dental laboratory renewal by 
reading this article and passing the quiz. To get your credit, complete the quiz located on the FDLA website at www.fdla.net using 
the focus Magazine link. Once you have completed the quiz, fax it to FDLA at 850-222-3019. This quiz is provided to test the 
technician’s comprehension of the article’s content and does not necessarily serve as an endorsement of the content by FDLA.  

8) 	 Very carefully and exactly write all the changes and im-
provements you would like to see in order of importance. 
Decide if the patient has enough anterior display left to 
serve as an aesthetic reference OR if choosing a denture 
tooth mold is more appropriate. If you have more than 
three large changes, a try-in is to be expected. 

Digital Denture from Wax Rims  
The digital denture from wax rims protocol is almost com-
pletely parallel to the normal reference denture workflow. It 
is easy for every clinician to adopt because it is so similar to 
what is already taught in dental school. 

1) 	 The dentist takes a set of diagnostic scans which are sent 
to the lab to make wax rims. 

2) 	 Then they use a VPS putty to improve any borders on the 
wax rim and a light body VPS to take a wash impression 
of the upper and lower wax rim. 

3) 	 Adjust the wax rims to find the correct VDO, lip support, 
midline, incisal position, canine position, and high smile 
line. 

4) 	 Take a VPS or Aluwax bite registration. 

5) 	 Take a photo before removing the impressions and 
wax rims. This will serve as a visual reference for all the 
changes requested. 

6) 	 Remove the wax rims, rinse them, dry them with air, 
and scan them with the intraoral scanner. This should be 
done all in one scan without separating the bite. 

7) 	 Very carefully and exactly write all the changes and im-
provements you would like to see in reference to the 
markings on the wax rims. Include a tooth selection or 
describe the size and shape of the desired teeth. 

8) 	 Send these scans for a monoblock try-in.

The above are the essential workflows for helping your cus-
tomers transition to digital dentures successfully. The value 
you can bring by mastering these clinical workflows is im-
mense and can help redefine your business.

It is even more valuable to be able to identify the common 
errors and pain points in these workflows. The most com-

mon errors include: A poor upper wash impression, exces-
sive or insufficient VDO (artificially pulled forward bite), wax 
rims left too full, and not trimming the impression material 
before taking the bite or scanning (Fig. 1). 

Learning how to quickly identify these common errors and 
having an organized way to educate the dentist on solutions 
to these errors are key strategies to prove your worth in the 
digital denture space. Overall, a mastery of these digital den-
ture workflows and defining yourself as a vital resource for 
clinical digital denture success can help ensure your lab gains 
market share in the years to come.   

About the Author
John Madden, Master CDT is a digital dentistry educator, en-
thusiast, and consultant. He owns and runs a small digital re-
movable lab (John Madden Prosthetics), is CEO of Minnesota 
Dental Innovations, CDO for Voyager Dental and consults for 
some of the largest 3D printing companies and DSOs. Addi-
tionally, John works in the Clinics at the University of Min-
nesota managing the prosthetics lab and teaching students 
digital dentistry. For the past 17+ years, John has dedicated 
his time to teaching, lecturing, patent development, consult-
ing, and developing removable techniques relevant for the 
next generation of dentistry.  
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June 5 – 6, 2026
Signia by Hilton Orlando Bonnet Creek • Orlando, FL

ATTENDEE REGISTRATION INFORMATION

...ignites the spirit of the 2026 Southern States Symposium & Expo. This is where the brightest minds in the dental 
laboratory industry come together to learn, collaborate, and lead. Through high-impact continuing education, a dynamic 
showcase of the latest products and technologies, and powerful networking with professionals from across the industry, 

this event transforms expertise into action. On this world stage, innovation thrives, partnerships are forged, and 
opportunity is discovered—propelling both your business and personal growth to the next level of excellence.

Register online today at  
www.fdla.net

For more information, contact FDLA’s Southern States 
Symposium office by phone at 850.224.0711 or email 

meetings@fdla.net.

The World Stage of Dental Laboratory Excellence
Where Knowledge Meets Teamwork

Bring Your Client Dentists!
The Southern States Symposium & Expo courses are 

specifically designed for the entire dental team. These 
courses will help both the dentist, and the dental technician 

work together on the latest trends and techniques.

 See page 29 for hotel information18    focus    2nd Quarter 2026  



2 0 2 6  S C H E D U L E  O F  E V E N T S
FRIDAY – JUNE 5
7:00 a.m. – 6:00 p.m.	 Registration Desk Open

Sponsored by: Alien Milling

7:30 a.m. – 8:00 a.m.	 Morning Beverage Break
Sponsored by: Fricke Dental Mfg. 

8:00 a.m. – 8:30 a.m.	 Welcome, Board Installation & 
President’s Message

8:00 a.m. – 12:00 p.m.	 OPTIONAL HANDS-ON 
DEMONSTRATION/LECTURE 
Diagnostically Driven 
Prosthodontics: Case 
Management, Communication 
and Material Selection for the 
Future Successful Dental Team
Presented by: Peter Pizzi, CDT, MDT
Sponsored by: VITA North America 

	 (Pre-registration & additional fees 
required - Capacity 20)

8:30 a.m. – 9:30 a.m.     	 OPENING KEYNOTE ADDRESS
	 Beyond the Bench – What You 

Need to Know to Compete in 
Today’s Market
Presented by: Ricki Braswell
Sponsored by: Beyond Coaching

9:30 a.m. – 9:45 a.m.     	 Mid-Morning Beverage Break
Sponsored by: Vulcan Custom Dental 

9:45 a.m. – 11:45 a.m.	 FRIDAY MORNING KEYNOTE   
Collaboration that Counts:  
10 Lab Contributions that 
Matter to the Dentist
Presented by: Wael N. Garine, DDS
Sponsored by: BioHorizons and Vulcan 
Custom Dental

11:45 a.m. – 12:15 p.m.	 Awards Presentation & NADL / 
NBC / FDLT Updates

12:30 p.m. – 1:15 p.m.	 FDLA Luncheon
Sponsored by: Argen Corporation

1:30 p.m. – 3:00 p.m.	 INTERACTIVE PANEL  
What Keeps You Up at Night, 
Latest Technologies and All 
Dental – an Open Discussion
Facilitated by: 
Rick Sonntag, RDT – 4Points Dental 
Designs
Alexander Wünsche, CDT – 
Zahntechnique, Inc., CDL
Ricki Braswell – Beyond Coaching
Sponsored by: FDLA

3:00 p.m. – 6:00 p.m.	 Expo Hall Open/Kickoff 
Reception

SATURDAY – JUNE 6
7:00 a.m. – 3:30 p.m.	 Registration Desk Open

7:30 a.m. – 8:00 a.m.	 Morning Beverage Break

8:00 a.m. – 9:30 a.m.	 A COURSES

8:00 a.m. – 11:00 a.m.	 OPTIONAL HANDS-ON 
WORKSHOP 
The Art of the Single Tooth 
Match Using Magic Colour by 
Creation 
Presented by: Rich Wodzinski, CDT, RG, 
DTG
Sponsored by: Creation North America 
and Smile Line USA, Inc.

	 (Pre-registration & additional fees 
required - Capacity 15)

8:00 a.m. – 3:00 p.m. 	 OPTIONAL HANDS-ON 
WORKSHOP   
Sip N' Stain: Advanced 
Aesthetics with ARGEN Z 
GT Zirconia & INK3D Liquid 
Ceramics
Presented by: Alexander Wünsche, 
CDT
Sponsored by: Argen Corporation 

	 (Pre-registration & additional fees 
required – Capacity 15) 

9:30 a.m. – 10:30 a.m.	 Expo Hall Break / Mid-Morning 
Beverage Break in Expo Hall

9:30 a.m. – 3:00 p.m.	 Expo Hall Open

10:30 a.m. – 11:30 a.m. 	 B COURSES

11:30 a.m. – 1:00 p.m. 	 Expo Hall Break / Lunch in 
Expo Hall

1:00 p.m. – 2:00 p.m. 	 C COURSES

2:00 p.m. – 3:00 p.m.	 Expo Hall Open / Afternoon 
Beverage Break in Expo Hall
Sponsored by: GPS Digital RPD

3:00 p.m. – 4:00 p.m.	 D COURSES 

(as of 3/25/2026)

2nd Quarter 2026    focus    19    



K E Y N O T E  S E S S I O N S  –  F R I D A Y ,  J U N E  5

OPENING KEYNOTE ADDRESS
Beyond the Bench – What You Need to 
Know to Compete in Today’s Market
Presented by: Ricki Braswell, Beyond Coaching 
CDT/RG: 1 Hour of Professional Development Credit 
State of Florida: 1 Hour of General Credit

Sponsored by:

It’s tough to compete if you don’t understand the landscape. In this session, Braswell will share the trends impacting today’s 
practicing dentists.  Most labs are feeling the squeeze. She will dive into the opportunities which exist for the laboratories 
that develop market strategies to meet them head on. 

Success in dentistry is built on strong and intentional col-
laboration between the dentist and the dental labora-
tory. “Collaboration that Counts: 10 Lab Contributions 

that Matter to the Dentist” explores the often underappre-
ciated, yet critical, ways a high-performing lab can elevate 
clinical outcomes, streamline workflows, and enhance pa-
tient satisfaction.

FRIDAY MORNING KEYNOTE
Collaboration that Counts: 10 Lab 
Contributions that Matter to the Dentist
Presented by: Wael N. Garine, DDS
CDT/RG: 2 Hours of Scientific Credit 
State of Florida: 2 Hours of General Credit

This keynote highlights ten key contributions dental labs make 
that directly impact daily practice—from improving communica-
tion and case planning to optimizing material selection, esthet-
ics, fit, and long-term predictability. Attendees will gain practical 
insights into how to leverage their lab as a true clinical partner, 
reduce remakes and chair time, and create more consistent, 
high-quality results.

Sponsored by:

INTERACTIVE PANEL 
What Keeps You Up at Night, Latest Technologies 
and All Dental – an Open Discussion
Facilitated by: Rick Sonntag, RDT – 4Points Dental Designs
Alexander Wünsche, CDT – Zahntechnique, Inc., CDL
Ricki Braswell – Beyond Coaching

CDT/RG: 1.5 Hours of Scientific Credit  • State of Florida: 1.5 Hours of General Credit

Sonntag Wünsche Braswell

oin Rick, Alexander and Ricki as they moderate this inter-
active session. Everyone is invited to introduce topics to 
discuss with their peers and find solutions and/or learn 
tips and tricks to utilize in their workday. The goal of this 

session is to tackle challenges together by drawing on the 
collective knowledge and experiences of your colleagues.

Sponsored by:

Register online today at www.fdla.net
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Quality Products   Reliable Services    Affordable Prices

Providing the Perfect Lab to Lab Solutions for You

Need a Dental Lab Partner?
ProLab Solutions can help…

Contact us Today!
888-776-5229

We use only FDA approved brands to ensure you are 
working with the best products and materials. 

CoCr/Vitallium/Titanium Frameworks
Flexible Partial Dentures in DuraFlex, Valplast, TCS, and Full Acrylic options.

PFZ & Full Zirconia Crowns
Including PFM’s and Full Metal Crowns, as well as IPS e.max Press Crowns.

Retainers and Appliances
Hawley Retainers, Clear Aligners, and Snoring Appliances, among others.

We accept digital files through our portal, guaranteeing a 
maximum turnaround time of six business days for most cases.



TECH TIPTECH TIP

Manufacturers were just beginning to develop contempo-
rary esthetic materials and complementary adhesive tech-
nologies. Protocols for planning esthetic cases were evolv-
ing, and the only diagnostic option at that time was hand 
waxing. Trial smiles and temporaries were limited. Many 
remember how challenging photography was; images had 
to be developed at photography shops, and esthetically 
minded dentists relied on banks of slide viewers to evaluate 
cases. Some even recall being instructed to make temporar-
ies as unattractive as possible for fear the patient might not 
return for the final restorations. All of this seems like a life-
time ago.

Today, we benefit from well-established protocols, digital 
technologies, easy-to-use cameras, an excellent selection of 
esthetic materials, and a variety of techniques that allow for 
predictable esthetic outcomes. In our opinion, the primary 
challenge today is maintaining diligence in comprehensive 

Achieving Esthetic Outcomes 
WHEN IT REALLY MATTERS

By Sakr Dental Arts

“Remembering there is a life behind the smile.”

R
ecently, the team at Sakr Dental Arts had the incredible honor of working with Dr. 

Dale Batten (DeBary, Fla.) to restore the smile of a longtime industry icon and friend, 

Mr. Ed Zak. Ed began his career in dentistry in an era before digital dentistry was 

commonplace, when gold-based restorations were the undisputed standard of 

care. At that time, esthetic dentistry was coming into its own, as dentists and techni-

cians studied esthetic principles in the context of form and function. The American Academy of 

Cosmetic Dentistry had just been founded in December of 1984. Layering feldspathic porcelain 

on metal and creating natural-looking “crowns” was at the heart and soul of esthetics.

1
Pre-Op
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record taking, day in and day out, in a world where speed 
and affordability matter. We tend to take all the necessary 
steps when a patient is considered a “VIP.” To truly grow cos-
metic cases, for both clinicians and laboratories, good record 
taking must become routine, rather than waiting for VIP pa-
tients to appear.

Case Review
Ed presented with beautifully restored gold molar restora-
tions, surrounded by teeth exhibiting a lifetime of wear, at-
trition, periodontal concerns, and esthetic challenges (Fig. 
1). With a high dental IQ, Ed had planned and budgeted to 
eventually address his oral health as he approached retire-
ment. Certainly, Ed holds a special place in the dental com-
munity and deserves special treatment; he is a VIP in our 
world. While Ed is a respected friend and colleague, our goal 
at Sakr Dental Arts is to help our clients deliver predictable 
outcomes for all their patients. With this in mind, the work-
flow used to restore Ed’s case followed our standard oper-
ating procedures for esthetic restorative cases. Even though 
Ed is special, the workflow remains standard. Our restorative 
process includes the following steps:

1.	 Script – Detailed instructions outlining the clinical situa-
tion

2.	 Mounted models on an Ivoclar Stratos 100 articulator

›	 Preoperative, diagnostic, working, and temporary 
models all cross-mounted with:

i. 	 Bites

ii.	 Confirmed vertical dimension of occlusion appropri-
ate for restorative space and patient comfort (veri-
fied with a VDO Gauge – Conmedor Gauge)

iii. 	 Facial analyzer record (Kois Facial Analyzer or EZ 
Bow)

iv. 	 Photography (preoperative, approved temporaries, 
preparations, and final restorations, all captured 
with a 100mm macro lens)

3.	 Shade selection – Supported by photography, multiple 
shade tabs, various shade guides, and written narratives. 
When pink ceramics are required, we use customized 
tabs that communicate 11 different shade options.

4.	 Diagnostic wax-up with necessary staged and/or blend-
ed models and indexes for:

a. Trial smile/mock-up

b. Preparation guides

c. Chairside or shell temporaries (Fig. 2)

Dany Sakr dedicated his career to establishing systems that 
consistently achieve predictable results for all patients. At 
the laboratory, we see between 10 to 15 patients each day 
for custom shades and cosmetic consultations by prescrip-
tion. Seeing these patients reminds us that there is a life be-
hind each smile. Every patient has a story.

Our team works continuously with clinicians and office staff 
to efficiently capture and communicate the records outlined 
above (Steps 1–4) for every case. While we may be preach-
ing to the choir, it is challenging to remain emotionally con-
nected to every patient when laboratory work is often te-
dious and time sensitive. For laboratories involved in esthetic 
dentistry, however, results always matter. Each patient has a 
story like Ed’s and is a VIP in their own world.

Following protocols may seem routine, yet it is surprising 
how often steps are missed or dismissed as unimportant. We 
work every day to stay true to our protocols and checklists. 
Interestingly, these routines help us build a stronger emo-
tional connection to each case (Fig. 3). In our line of work, 
there truly is always a life behind the smile.   

2

3

Lab Fabricated 
Temporaries

Final Zirconia 
Restoration
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HEADLINESHEADLINES

CDT HARDSHIP GRANT 
ONGOING
Covers the CDT renewal fee of $180 for active CDTs, RGs, and 
RETs experiencing a hardship

STERNGOLD GRANT 
APPLICATION DEADLINE: June 1st
Awards one school with a DLT program $1,000 in store credit at 
Sterngold Dental

SCDL BUSINESS ENTERPRISE EDUCATION 
GRANT 
APPLICATION DEADLINE: June 15th
Awards individuals up to $2,000 to supplement expenses relat-
ed to business management CE recipients wish to attend

NADL UNIVERSITY GRANT 
APPLICATION DEADLINE: July 15th
Covers tuition for individuals to attend NADL U, typically costing 
$1,595 each *NADL membership required

SPEAR EDUCATION GRANT 
APPLICATION DEADLINE: July 15th
Awards five in-person seminars ($995 value each) and five Spear 
Online Memberships ($2,748 value each)

CDT PILLAR SCHOLARSHIP 
APPLICATION DEADLINE: September 15th
Covers the costs of the written comprehensive exam, written 
specialty exam, and hands-on practical exam, one time each. The 
scholarship amount awarded is up to $1,200.

RG PILLAR SCHOLARSHIP 
APPLICATION DEADLINE: September 15th
Covers the cost of the Recognized Graduate (RG) exam one time, 
typically costing $275

KEYSTONE GRANT 
APPLICATION DEADLINE: October 1st
Awards up to $2,000 to a school to develop and heighten DLT 
awareness and education

VISION 21 GRANT 
APPLICATION DEADLINE: October 15th
Covers registration for individuals to attend the NADL Vision 21 
Meeting, typically costing around $700 each *Must be employed 
by a dental laboratory

MARK JACKSON MEMORIAL EDUCATION 
GRANT 
APPLICATION DEADLINE: November 15th
Awards up to $2,000 to supplement expenses related to an ap-
proved CE program the recipients wish to attend

Foundation for Dental Laboratory Technology 
Grants and Scholarships Deadlines

1) Director
Must be an active member of the association. Each term on 
the board is a one-year term, and a board member can serve 
up to three years consecutively in a director position. Officers 
are one-year terms.

2) Supplier Representative (Two-year term)*
*Must be an active Associate or Business Partner member

FDLA Time Requirements: Service on the FDLA board re-
quires attendance at approximately four board meetings 
a year. February, June (in-person during the Symposium & 
Expo), September and December.

APPLY TODAY at www.dentallabfoundation.org/scholarshipsgrants.

FDLA Board Nominations Open
FDLA is looking for volunteers to give back to the industry and is currently seeking the following 
professionals and industry partners to serve in leadership positions:

New board members would be elected on Friday, June 5, 2026, 
and would serve at least a one-year term on the FDLA state 
board. (Supplier Representatives serve one (1) two-year term.)

SPECIAL NOTE: Outside of the board meeting held in conjunc-
tion with the Southern States Symposium & Expo, all other 
meetings are held virtually.

To be considered, please complete the survey below on or be-
fore Monday, April 20.

https://s.surveyplanet.com/djmv9l33
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FDLA Board of Directors

https://www.facebook.com/floridadentallaboratoryassociation

Advertiser Directory

SOUTHERN STATES SYMPOSIUM & EXPO OFFICE
(850) 224-0711  |  membership@fdla.net

Symposium Executive Director: Christina Welty, christina@fdla.net
Symposium Meeting Manager: Lauren Asbell, CMP, lauren@executiveoffice.org
Symposium Exhibits Manager & Sponsorships: Kim Barclay, exhibits@fdla.net
Symposium Advertising Manager: Maureen Turner, advertising@fdla.net
Symposium Speakers and Symposium Registration Manager:  Susan Tobin, 
stobin@executiveoffice.org

FLORIDA DENTAL LABORATORY ASSOCIATION
325 John Knox Rd, Building L, Suite 103, Tallahassee, FL 32303
Phone: (850) 224-0711  |  Fax: (850) 222-3019

FDLA CalendarConnect with

ZERO INZERO IN

https://www.fdla.net

PRESIDENT
Rick Sonntag, RDT
4Points Dental Design
St. Petersburg 
ricksonntag@4pointsdental.com

PRESIDENT-ELECT
Alexander Wünsche, CDT
Zahntechnique Inc., CDL
Miami Lakes
alex@zahnlab.com

SECRETARY / TREASURER
Fernando de Leon
Precision Esthetics
Apopka
fernando@precisionestheticsinc.com

PAST PRESIDENT  
Kevin Krumm, CDT, TE 
Touchstone Dental Laboratory, LLC
Altamonte Springs
kwkrumm@gmail.com

DIRECTORS AT LARGE
Enja Dorjchuluun
Sakr Dental Arts, Inc.
Winter Park
enja.dorj@sakrdental.com

Nicole Follert
Leixir Dental Group / Knight 
Dental Group
Oldsmar
nicole.follert@leixir.com

Tanya Ramirez
4Points Dental Design
St. Petersburg
tanyaramirezcadtech@gmail.com

Rene Silva
OrthoDenco Labs
N. Lauderdale
silvar@orthodenco.com

Richard Wodzinski, CDT, RG, DTG
Clearwater Dental Prosthetics
Clearwater
clearwaterdentalprosthetics@gmail.com

SUPPLIER REPRESENTATIVES
Nancy Franceschi
Amann Girrbach 
nancy.franceschi@amanngirrbach.com

Hallie Wyrick 
Vulcan Custom Dental
hwyrick@vulcandental.com

EXECUTIVE DIRECTOR
Christina Welty 
Tallahassee
christina@fdla.net

https://www.instagram.com/fdla_dental/

JUNE 5 – 6, 2026
Signia by Hilton Orlando Bonnet Creek, Orlando, Florida
Learn more at www.fdla.net.

Alien Milling. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   Pages 16-17 
www.alienmilling.com

B&D Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       Page 15 
www.BnDdental.com

Garland. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          Page 25 
www.garlanddental.com 

Ivoclar.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  Inside Front Cover 
www.ivoclar.com

Kulzer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                            Page 5 
www.KulzerUS.com

Kuraray America, Inc.. . . . . . . . . . . . . . . . . . . . . . . .                       Inside Back Cover 
www.kuraraydental.com

Preat. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  Outside Back Cover 
www.PREAT.com

ProLab. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                           Page 21 
www.prolabsusa.com

Seazona. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          Page 27 
www.seazona.com

Zirkonzahn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        Page 9 
www.zirkonzahn.com

May 15-16
2026 Florida Mission of Mercy

Jacksonville, Fla.
Interested in volunteering to work with patients at the 
2026 Florida Mission of Mercy? Go to:
www.floridadental.org/foundation/programs/mission-
of-mercy
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Features to Simplify Running Your Lab
Seazona offers a complete dental lab management solution for running 

your dental lab business today and into the future.

$

Case Management
Track and schedule your cases 
online from any device, 
automatically generating lab and 
RX slips.

Billing & Reporting
Send invoices & statements, 
record payments, and generate 
over 50+ report to monitor your 
lab.

Client Portal
Doctors can submit cases, track 
case status, send messages, upload 
files, and more.

Integrations
Automatically transfer dental scans 
to your account, generate shipping 
labels, and make online payments.

Dental Lab Software
Sign Up Today!

www.seazona.com

+1 (480) 435 2747

s e a z o n a



These companies support the Florida Dental Laboratory Association in our mission to advance the individual and collective success of Florida's 
dental laboratory professionals to enhance oral health care. They are FDLA’s Business Partners, and have pledged their support to Florida’s 
dental laboratory profession.  Become an FDLA Business Partner Today! Call FDLA at (850) 224-0711 or e-mail membership@fdla.net. 

FDLA BUSINESS PARTNERSFDLA BUSINESS PARTNERS

3-Point Dental Inc. 
Phone: 82-10-4448-0999  
www.3pointdental.com
Dental lab implant screw driver set (RD10)  
Titanium anodizer (AD50).

Affordable Dentures & 
Implants
Phone: (252) 560-5147
www.affordabledentures.com
We provide dentures, partials and implants to 
our affiliated dentists. We have over 30 labs in 
the state of Florida and have been in business 
since 1975.

Amann Girrbach North  
America, LP
Phone: (704) 837-1404   
www.amanngirrbach.us/home 
With its high degree of expertise in develop-
ment and commitment to customer orientation, 
Amann Girrbach creates sophisticated system 
solutions for tomorrow’s practice routine. Amann 
Girrbach has long proven itself in the global 
dental sector for the highest quality digital dental 
prosthetic products and innovative materials. 

Argen Corporation
Phone: (858) 455-7900   
www.argen.com
The Argen Corporation provides a wide range 
of alloys to meet any need, as well as Refining 
Services.

B&D Dental Technologies
Phone: (800) 255-2839  
www.bnddental.com
B&D Dental Technologies holds multiple patents 
and is a leading developer and manufacturer 
of high-performance zirconia. Origin BEYOND 
Plus is available in both the pre-shaded MULTI 
and the White discs and B&D also offers the 
robust AccuSinter oven and the versatile Artimax 
articulators.

BEGO USA Inc.
Phone: (774) 571-0395  
www.begousa.com
BEGO USA emphasizes progress, efficiency and 
develop conventional state-of-the-art dental 
technology: alloys, equipment, materials, digital 
material and services for the production of high-
quality prostheses.

Bhi Implants Ltd.
Phone: (917) 695-2881
www.bhi-implants.com
Bhi Implants is a leading manufacturer of dental 
implants, abutments, prosthetic parts, CAD/CAM 
components and dental screws. Our mission is 
straightforward: to provide affordable products, 
streamline the purchasing process, and ensure 
quick delivery. We're here to rewrite the rules of 
the industry. Choose Bhi Implants, and you choose 
excellence. With us, you're backed by a Lifetime 
Warranty on every product.

Fricke Dental Mfg
Phone: (630) 540-1900  
www.frickedental.com
High-impact, custom-blended denture base resins 
available in HI-I® heat-cure, HI-I® self-cure, and 
HI-I® pour. Idodentine PMMA discs for CAD/CAM 
systems. Eledent® and Replica® teeth.

IPD USA Corp.
Phone: (305) 798-3869  
https://ipd2004.com/en-us
We manufacture implant abutments or implant 
parts such as Tibases, analogs, digital analogs, 
scanbodies, screws, multiunits. All made with the 
highest quality Titanium grade 5 material.

Ivoclar
Phone: (770) 335-2090   
www.ivoclar.com
Leading international manufacturer of high-quality 
dental materials for preventative, restorative and 
prosthetic dentistry.

Kulzer
Phone: (574) 299-5502   
www.kulzerus.com
Scrap Refining

Kuraray America, Inc.
Phone: (317) 764-1312   
www.kuraraynoritake.com
Katana Zirconia Discs, Esthetic colorant, Cerabien 
ZR FC Paste Stain & Glazes, Panavia SA Cement 
Universal, CZR Porcelain and EX-3 Porcelain.

New Stetic USA
Phone: (954) 400-0500
www.newsteticusa.com
Dental laboratory consumable products.

Nowak Dental Supplies, Inc.
(800) 654-7623
www.nowakdental.com
Family-owned dental lab supplier delivering 
trusted products, real support, and competitive 
pricing. Built for labs, not shareholders. Advocating 
for the lab community since 1944.
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Osteon Medical
Phone: (888) 203-6180
www.nexusios.com
Osteon Medical is responsible for cutting-edge, 
industry-led dental implant prosthetics. Pioneering 
technological advancement in manufacturing, data 
capture and clinical outcomes.

Panthera Dental
Phone: (855) 233-0388    
www.pantheradental.com
Headquartered in Quebec, Canada, Panthera Dental 
is a world leader in CAD/CAM implant solutions 
and dental sleep appliances. Designing, developing, 
manufacturing and marketing high-level dental res-
toration solutions, mandibular advancement devices, 
and related products using superior quality materials 
and an advanced CAD/CAM process. 

Preat Corporation
Phone: (800) 232-7732   
www.preat.com
Preat Corporation provides the widest selection of 
restorative solutions coupled with industry-leading 
technical support. The diverse product line includes 
implant attachments for fixed, partial and removable 
restorations, abutments, and components for all 
major implant systems, along with the new Implant 
Buddy driver set, Omega Torque Wrench, and Dy-
namic Abutment Solution. 

Sterngold
Phone: (508) 226-5660   
www.sterngold.com
Sterngold provides quality and affordable dental 
implants, attachments, and consumables. Leading with 
STS: Sterngold Total Smile we help dental labs grow 
their customer base and enjoy a thriving business.

VITA North America
Phone: (714) 221-6726    
www.vitanorthamerica.com 
VITA provides top products for analog and digital shade 
determination, communication and checking (e.g. VITA 
Easyshade V) to ensure perfect shade matching and 
collaborative communication. With robust offerings 
spanning out prosthetic solutions with traditional or 
digital denture teeth, veneering materials, CAD/CAM 
blocks and furnaces, VITA has you covered.

Zimbis
Phone: (480) 268-7955   
www.zimbis.com
Smart inventory cabinets that improve lab profit and 
regulatory compliance through automated ordering, 
billing, and FDA lot number tracking.

HOTEL INFORMATION  See page 18 for meeting information.

Signia by Hilton Orlando 
Bonnet Creek

14100 Bonnet Creek Resort Lane 
Orlando, FL 32821

407.597.3600

Make your hotel reservations directly with the Signia 
Bonnet Creek by calling 407.597.3600 or online at  
https://book.passkey.com/go/2026FDLA. The FDLA has 
secured a special reduced rate of $192 plus $12 resort fee 
plus taxes per night. Included in the FDLA rate is reduced 
self-parking fees. Be sure to mention you are with FDLA 
and make your reservations by Wednesday, May 13, 
2026, to receive this special reduced rate. The association 
can only reserve a certain number of rooms at the 
discounted rate. Once the room block is sold out, even 
if that day is prior to the cutoff date, a higher prevailing 
room rate will apply. Make your reservations today!

Please continue your support of the  FDLA Southern States Symposium & Expo by staying 
at the Signia by Hilton Orlando Bonnet Creek, the appointed FDLA host hotel.



FOCAL POINTFOCAL POINT

Why did you decide to join the FDLA? 
We do not have a dental lab association group in Michigan 
anymore. The most valuable benefit we receive is to be 
around other like-minded people to network, share ideas, 
and talk about the daily life issues we all experience at work. 

Why did you send attendees to the Southern 
States Symposium & Expo? 
The cost for us to travel to Orlando, Florida was reasonable. 
We took a direct flight and shared the hotel cost. Also, be-
ing on Disney grounds made it easy for us to arrange dinner 
plans and they always have a nice pool area. For my team, 
having a nice hotel was important along with a restaurant, 
pool, and walking area.

In what ways did this meeting stand out and 
provide value to your team?
Our members who attended the Symposium really liked be-
ing able to see case presentations. They also liked hands-on 
learning opportunities at the workshops. As technicians, we 
don't always get to be a part of the clinical side, so it really 

Like-Minded People
Andrea L. Hegedus, CDT, BS, is the owner of Great Lakes Smile Design Studio in 
Muskegon, Michigan. Great Lakes joined the FDLA as a member in 2025 and attended 
last year’s Southern States Symposium & Expo. She shares more on her experience as 
a member and attendee. 

helps to see how a case evolves and which technical steps to 
take to make the case successful. Also, learning the analog-
digital transition is important right now. Computers are great 
but they can take you down a rabbit hole so fast. Learning 
how to keep technology working efficiently is very important 
and at the same time, learning how to still get your work 
done if you must go fully analog. Networking to have a plan 
B in your workflow is becoming more and more important. 

Why should others get involved in the association 
and attend the Symposium?
It has become very expensive for people to manage their dai-
ly living expenses. Having a goal set in place for a work trip 
makes it nice for everyone to work toward. Our team mem-
bers feel important to the company, and everyone can learn 
from the same source. I have found many times that employ-
ees don't have the chance or means to invest in themselves, 
and this provides that opportunity. In addition, we need to 
be involved in the association as it is important for dental 
laboratory technology to have a voice. Lab associations are 
key to staying current with legislative activity and helping us 
to understand our rights within the profession.  

It is 
important 
for dental 
laboratory 
technology 
to have a 
voice. 
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CERABIEN is a trademark of NORITAKE CO., LIMITED

BUY NOW!
Connect with an Authorized Dealer
katanazirconia.com/cerabien-milai/

The Universal, Micro-Layering Ceramic System

“The Ultimate Anterior Strategy 2026: 
Simplicity, Control, and Esthetic Excellence”
This 2-hour program features a 1.5-hour lecture presenting 
practical strategies for effi cient, highly esthetic anterior 
restorations using simplifi ed layering and modern all-ceramic 
materials. A 30-minute live demonstration with MiLai porcelain 
highlights internal incisal characterization, micro cut-back 
techniques for depth and translucency, and advanced layering 
with Build-Up Paste liquid ceramic system.

Sean Park, MDC
Sean Park is a Master Dental Ceramist renowned for 
his expertise in esthetic dentistry. He trained under 
the distinguished Dr. Ed McLaren at the UCLA Center 
for Esthetics and has been an integral member of 
Goldstein, Garber & Salama in Atlanta, contributing 
to the innovative work of Team Atlanta 2.0.
Currently, Sean leads YM Prestige, the high-end 
boutique line at YM Dental Laboratory in Chantilly, 
Virginia. He also serves as an International 
Instructor for Kuraray Noritake.

Advance Your Esthetic Zirconia Techniques

Saturday, May 16, 2026
10:30am - 12:30pm / 2 CDT Credits
Salon V, North Tower, 2nd Floor
Hyatt Regency Orange County
11999 Harbor Blvd
Garden Grove, CA 92840

CERABIEN™ MiLai Now Available!
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Experience PreatLoc™
Priced up to 33% less than  
leading attachment systems!

The PreatLoc™ Advantage

Introducing

The Next Generation in  
Overdenture Attachments
Backed by 45 years of Preat overdenture expertise 
and exceptional support, PreatLoc™ helps you  
deliver reliable performance for your clinicians  
and long-lasting smiles for their patients.

PREAT.COM  •  800.232.7732

Compatible with the leading  
overdenture attachment system!

Compatible With All  
Major Implant Systems
Compatible with 18 implant 
systems and 35 implant 
connections.

Tissue-Friendly ZrN Coating  
for Healthier Smiles
 Less biofilm and less plaque 
adhesion reduce inflammation. 

Trusted, Long-Lasting 
Retention 

 In 5,000-cycle internal 
testing, PreatLoc™ inserts 
retain reliably over time.


