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President’s MessagePresident’s Message

FDLA Mission
Serving Florida’s 
dental technology 
professionals as a 
valued part of the 
dental team enhancing 
oral health care.

FDLA Vision
Advancing the 
individual and collective 
success of Florida’s 
dental technology 
professionals in a 
changing environment.

Values 
Statement
FDLA’s board of 
directors and 
professional staff 
are guided by these 
principles:

•	 Integrity
•	 Leadership
•	 Recognition
•	 Safety
•	 Acceptance
•	 Innovation

The Year Ahead
would like to say thank you for the trust you have instilled in me for the president’s position. 
I feel very honored and humbled to be the president of the FDLA for the current year.

We are facing extremely exciting, while also very challenging times, 
in our industry and it is getting more exciting and challenging 
day by day. Our industry has changed during the last 10 years so 
dramatically and it is going to change even faster in the future.

As your association, we will support you during this time. In order 
to be an effective and successful team, we will need your support 
as well. You can be most effective by being an active member of 
the FDLA and taking advantage of our many benefits.

For those of you who know me, you are aware of my passion and 
drive to push education to next level in all areas of the dental 
industry. This is my vision as president, so we can support 
our dental colleagues and drive team communication between 
clinicians, industry partners and technicians. I would love to see 
an increase in the number of students enrolling in our dental colleges and an improvement in the 
equipment utilized by these institutions to be able to teach the latest standards and innovations.

Seeing and experiencing the technical developments facing our industry, I know we have to keep 
up with technology and resist the urge to close our eyes. It is a circle in which we are moving 
and we have to go with it to sustain the momentum. I think it is very important to face these new 
progressive technologies and materials. This brings us back to education. These developments 
definitely require more knowledge and training than ever before.

I also would like to focus specifically on our smaller laboratories in Florida who may feel pressure. 
There is a place for every lab. As long was we are delivering top-notch quality and service, we have a 
place and will be busy delivering the best results.

Therefore, I am looking forward to a wonderful year as your president and will assure you I’ll do my 
best to stand for the interest of our dental community, even outside the borders of Florida.

Thank you.

Alexander Wünsche, CDT

FDLA President

Our industry has changed 
during the last 10 years so 
dramatically and it is going to 
change even faster in the future.
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Southern States  
Symposium & Expo A Success

Approximately 800 dental laboratory technicians, dentists, dental team members, manufacturers and suppliers 
attended the 2019 Southern States Symposium & Expo in Orlando. They had access to unparalleled 
continuing education, numerous networking opportunities and a tradeshow floor filled with innovative 
products used in stellar technical demonstrations. A huge thank you to everyone who attended and the many 
who helped make the symposium and expo a success. We can’t wait to see you all again next year!

Above: Golf

Above: Friday Night Reception

Above:  Installation of 2019-2020 FDLA Board of Directors 

Above:  Opening Keynote Jessica Brustad with brave FDLA member

Above: Trade Show Buzz
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Above: FDLA President Tim Stevenson, CDT, presents 
Outstanding Student award to SueAnn Pearson

Above: FDLA President Tim Stevenson, CDT, presents 
Outstanding Student award to Mona Farcas

Above: Donnie Bridges, CDT, from 
Argen Corporation

Above: 30-year CDT MilestonesAbove: 25-year CDT Milestones

Above: 35-year CDT Milestones Above: 40-year CDT Milestones

Right: Special 
Presentation for 
the family of 
David Giompalo, 
II, CDT

Above: Friday Night Reception
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Above: Trade Show Buzz

Above Row: Trade Show Buzz

Above: Friday Luncheon

Above: VITA North America wins Best of Show Award Above: Gavel Club Luncheon

Above: Golf

Above: Friday Luncheon

Above: Trade Show Buzz
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Fraud Awareness Alert — 
Business Email Compromise

The financial services industry continues to see a significant increase in clients falling victim to the efforts of 
fraudsters through a scam known as business email compromise (BEC). The Internet Crime Complaint Center 
(IC3), a task force comprised of the Federal Bureau of Investigations and other agencies, stated in June 2016 
that BEC has resulted in more than $3 billion in exposed dollar losses between October 2013 and May 2016.

2.	E mail spoofing – emails are sent from fake, but 
realistic-looking, email accounts with similar-
looking characters to make them harder to spot. 
For example: “0” (zero) for the letter “O,” and 
capital “I” for a lower case “l.”

3.	 Phone/mail spoofing – a phone or mail request 
is sent by fraudsters, instructing a company to 
send their payments on invoices to a fraudulent 
account.

The primary variations of these tactics, each intended 
either to divert existing transactions or to generate 
new transactions to a fraudulent account are:

•	 A supplier’s payment information is changed 
to a fraudulent account, causing future invoice 
payments to be sent to the fraudulent account.

BEC is a combination of methods used by 
fraudsters to trick victims into moving money by 
disguising their efforts as legitimate. The BEC 
scam targets companies that regularly make 
wire transfer payments to foreign suppliers 
and businesses. Fraudsters monitor and study 
their selected victims prior to initiating a BEC 
scam, accurately identifying the individuals and 
protocols necessary to perform wire transfers 
within a specific business environment.

There are three basic 
tactics:
1.	E mail compromise – a known email account 

is hacked and used to send fraudulent 
requests that appear to be genuine.

Fraudsters 

monitor and 

study their 

selected 

victims prior 

to initiating a 

BEC scam
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•	 Emails appearing to originate from high-
level executives (e.g., CEO, CFO) are sent to 
staff responsible for payments requesting an 
urgent wire transfer to be sent to a fraudulent 
account.

•	 Emails appearing to originate from an 
employee’s personal or business email are sent 
to customers requesting invoice payments to 
a fraudster-controlled bank account(s). Emails 
are usually sent to many different customers 
found in the employee’s contact list.

General
	 Conduct background checks on new hires and vendors.

	 Separate and rotate financial responsibilities such as 
payment initiation and account reconciliation to assist with 
preventing collusion.

	 Safeguard systems and passwords, and do not share 
passwords or user IDs.

	 Keep bank authorization lists up to date with personnel 
changes.

	 Establish, enforce, document and train security procedures 
and payment policies—review them annually.

	 Conduct surprise audits of your payment processes and 
review activity reports.

	 Shred sensitive information such as financial reports and 
employee data.

	 Do not send confidential or personal information by email 
outside your company.

	 Know your business partners. Fraud can occur when an 
organization believes the perpetrator is legitimate.

	 Mask or truncate account numbers and tax ID numbers in 
your correspondence.

Check Fraud Protection
	 Purchase check stock from known vendors.

	 Store check stock, deposit slips, bank statements and 
cancelled checks in a secure location.

	 Follow secure check and check stock destruction processes.

	 Implement dual controls over check stock, check issuance 
and account reconciliation.

	 Utilize available check fraud protection solutions, such 
as positive pay with payee name verification and reverse 
positive pay.

Common characteristics 
of email compromise events 
include:
•	 Businesses and their personnel who use open-

source email are the most targeted.

•	 Hacked emails are often associated with 
personal, web-based email accounts.

•	 Hacked IP addresses are frequently traced 
back to free domain registrars, according to 
victims’ reports.

ACH and Wire Fraud 
Protection
	 Segregate accounts for better control. For instance, 

collection vs. disbursement activity, high-volume 
accounts vs. low-volume accounts, or ACH debits vs. 
ACH credits.

	 Monitor and reconcile your transactional accounts 
daily.

	 Protect your accounts against incoming unauthorized 
ACH transactions by taking advantage of ACH fraud 
control products to block all debits, authorize single 
transactions, or authorize recurring transactions 
(requests that do not meet your criteria are rejected).

	 To protect your receivables accounts, use a UPIC 
(Universal Payment Identification Code) – a dummy 
account number you give to trading partners so 
they can pay you by ACH, with debits automatically 
blocked.

	 Separate wire and ACH initiation and approval 
responsibilities, and establish transaction limits for 
each employee.

	 Establish repetitive wire templates, and review the list 
on a regular basis.

	 Employ all available security features, including dual 
administration, dual approval, user entitlements, and 
authentication devices.

	 Consider using the reporting and monitoring 
capabilities of online services.

	 Review wire and ACH details—including advices and 
alerts—related to each transaction immediately.

Source: SunTrust

Fraud Protection: Best Practices Checklist

Segregate 
accounts 
for better 
control. 
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Scams are highly tailored 
to the target: 
•	 Individuals responsible for handling wire 

transfers in a specific business are targeted.

•	 Spoofed emails very closely mimic a legitimate 
email request.

•	 Fraudulent email requests for a wire transfer 
are well-worded, specific to the business being 
victimized, and do not raise suspicions to the 
legitimacy of the request.

•	 Fraudulent wire transfer amounts requested 
are business-specific, with dollar amounts 
requested resembling normal business 
transactions to avoid raising doubt.

•	 Fraudsters are aware of executives’ travel 
schedules. Some fraudulent email requests 
coincided with business travel dates for 
executives whose emails were spoofed.

So what can happen if you find your dental 
laboratory has been targeted? Simply put, you can 
be tricked into sending your money to a fraudster 
overseas, in a way that makes the funds virtually 
unrecoverable. Your business controls are your 
best protection against loss from business email 
compromise. By establishing strong controls and 
practicing vigilance, you have the ability to prevent 
your money from being taken by fraudsters.

Security is key to preventing fraudulent electronic funds 
transfers between bank accounts using a batch processing 
system. These transfers are known as ACH transactions and 
fraudulent ACH transaction can have a massive negative 
impact on your dental laboratory. 

By implementing all of the available security layers and 
following best practices, you can help mitigate the risk 
of fraudulent and unauthorized ACH transactions. Use 
this checklist to assist with your dental laboratory’s risk 
assessments.

1.	 Maintain a list of systems and computer files containing 
protected information used to initiate, process, or store 
ACH entries.

2.	 Establish data security policies and procedures for 
protecting consumer information from unauthorized use.

3.	 Review data security policies and procedures at least 
annually, and update as necessary.

4.	 Review access to systems used to initiate, process, and 
store ACH entries to ensure protected information is 
accessible only to individuals who need the information 
for their job duties.

5.	 Destroy records containing protected information when 
no longer needed for business purposes.

6.	 Use alphanumeric passwords to protect documents or 
files containing protected information

7.	 Set up security challenge questions and answers that 
would be difficult to guess.

8.	 Review system security administration User Activity 
and User Setup reports to audit user entitlements and 
activity.

9.	 Ensure that all computers have the most current virus 
protection software.

10.	 Delete user IDs when an employee leaves the company 
or changes roles as part of your employee exit 
procedures.

11.	 Disable online access when employees go on vacation or 
for those who do not sign on frequently.

12.	 Implement dual administration to help reduce the risk 
of an unauthorized user being added to the system or a 
user’s permissions being changed—including granting 
access to additional accounts or functions—without 
secondary approval. 

13.	 Segregate duties and ensure that the company security 
administrator user IDs do not have payment initiation or 
approval entitlements.

14.	 Never share or divulge passwords, other sign-on 
credentials, or account information payments security.

15.	 Use online treasury manager and online cash manager 
dual approval to help reduce the risk of fraud and 
prevent keying errors. With dual approval, payments 
remain in a pending status until they are approved by a 
second user.

16.	 Import ACH files rather than keying them into the 
system.

ACH Security Checklist

Your business 

controls 
are your best 
protection 
against 
loss from 
business email 
compromise. 
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17.	 Segregate duties between users and implement dual 
approval for template creation, maintenance, payment 
initiation and payment approval functions.

18.	 Set approval limits at the user level, by template, or by 
transaction type.

19.	 Limit user access to the online treasury manager ACH 
third party/preferred recipient list to help prevent ACH 
recipients from being modified by an unauthorized user.

20.	 As an alternative to web-based ACH initiation, upload 
formatted files into online treasury manager or send them 
directly through secure data transmission to help protect 
against online fraud and reduce keying errors.

21.	 Use online ACH control to review potentially unauthorized 
incoming ACH transactions before they post. Debit 
and credit blocks and filters can also be established for 
specific originators.

22.	 Establish Universal Payment Identification Codes (UPIC) 
to collect ACH payments from your trading partners 
without divulging sensitive account information.

23.	 Pre-note zero dollar ACH transactions to verify the 
recipient routing number and account number prior to 
sending a live dollar transaction. Pre-noting transactions 
can help prevent keying errors and protect against fraud.

24.	 Designate ACH batch templates as confidential so that 
only entitled users have access to confidential templates.

25.	 Establish additional ACH Company IDs as needed to limit 
user access to specific templates, accounts, or reports.

Business process controls 
include:
•	 Require two people to approve the movement 

of large sums or make changes to information 
that impacts the movement of funds, such as 
recipient information.

•	 Verify any requests to change recipient 
information with the appropriate contact prior 
to making the change.

•	 Verify important or large transactions 
through a method other than email, such as a 
telephone call or face-to-face discussion.

•	 Do not reply directly to emails requesting 
movement of money. Instead, use the 
forward option and either type in the 
correct email address, or select it from your 
email address book to ensure the intended 
recipient’s correct email address is used.

•	 Work with your financial institution(s) to 
implement additional security controls, such 
as phone verification. Phone verification will 
not stop a transaction you believe to be 
genuine, but the extra check may cause you 
to notice something is wrong.

26.	 Take advantage of intraday ACH debit alerts through 
online courier.

27.	 Do not disclose consumer receivers’ account numbers or 
routing numbers to any third party for use in initiating a 
debit entry that is not part of the original authorization.

28.	 Reconcile accounts frequently in order to help protect 
your accounts against online fraud. Business accounts are 
subject to specific timeframes for returning or disputing 
potentially unauthorized transactions.

29.	 Designate a computer(s) for online banking activities. 
This computer(s) should be used exclusively for online 
banking, not for other activities such as email, web 
browsing, or file sharing.

30.	 Avoid conducting online banking business activities on 
home computers or at publicly shared locations, such as 
those at hotels, airports, coffee shops, or shared business 
centers.

31.	 Exercise caution when using networking and account 
aggregation sites since they may be used to fraudulently 
obtain sign-on credentials and account information.

32.	 Report any suspicion of viruses or computer performance 
issues to the appropriate authority at your company.

33.	 Do not click on links or respond to requests for 
information in unsolicited emails. 

Source: SunTrust Bank

Never use 

free, web-

based email 

accounts 

for business 

purposes
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Create a sense of awareness 
at your laboratory by:
•	 Cultivating an environment that empowers 

employees to question abnormal requests.

•	 Carefully reviewing the email address of the 
sender of any requests to move money.

•	 Training your processing staff to question 
any requests for secrecy, bypass of normal 
procedures, or pressure to take action quickly.

•	 Being aware of sudden changes in business 
practices. If you are suddenly asked to 
contact someone through their personal email 
address, the request could be fraudulent. 
Always verify through channels (other than 
email) that you are still communicating with 
your legitimate business partner.

Keep your laboratory up 
to date on information 
security such as:

Never using free, web-based email accounts for 
business purposes. Establish a company website 
domain and use it to create company email 
accounts. If a free, web-based email must be 
used, select a provider who offers multi-factor 
authentication.

Limiting the amount of information available 
to the general public about job duties and 
descriptions, company hierarchy, and travel 
details. Any discoverable information can be 
used to help a fraudster determine where you 
are most likely to be vulnerable.

Employing good network hygiene practices, 
including, but not limited to, keeping your 
software patches up to date, using anti-virus 
software, and restricting entry points into your 
network.

If possible, conducting all banking on a 
dedicated machine used for no other task. 
Create a dedicated virtual operating system 
(OS) for the sole purpose of providing a secure 
environment.

If your laboratory falls victim to a business email 
compromise, there are steps you should take. 
The first is to call your financial institution. 
The only chance of recovering your funds is an 
immediate recall by your bank. The policies of 
foreign financial institutions vary. Not all recalls 
are successful. Money is usually moved out 
of the destination account within minutes of 
arrival. Once the money has been moved, there’s 
nothing left to be recovered. The second step 
is to file a complaint with the Internet Crime 
Complaint Center (IC3) at www.ic3.gov. The 
IC3 will route your case to the appropriate local 
law enforcement bureau. It is at the discretion 
of that bureau as to whether to move forward 
on your case. The third step is to review your 
business processes to identify the gap that 
allowed the transaction to be submitted. Once 
you find the gap, close it and provide training to 
your staff.

As financial institutions continue to enhance 
their controls, fraudsters are shifting their focus 
to target end users more than ever. You are in 
the best position to protect your money against 
their efforts through awareness and business 
controls.

And remember, once a fraudulent international 
wire transfer has been completed, recovery of 
funds is extremely unlikely.   

Source: SunTrust Bank

If possible, 

conduct all 

banking on 

a dedicated 

machine 

used for no 

other task. 
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Full Mouth Rehabilitation 
Using the One-Bake Technique Protocol

Due to technology and research improvements, many new materials are used as substrate for feldspathic porcelain 
layering, such as zirconia and lithium disilicate. Feldspathic porcelain can also be used alone, built on a refractory model 
or platinum foil for laminate veneer fabrication. Increasing the number of firing cycles seems to affect the microstructure, 

the physical and mechanical properties and the optical behavior of feldspathic porcelain with changes occurring in the opacity, 
translucency, value, hue and chroma. Additionally, with zirconia frames, numerous firing cycles may affect feldspathic porcelain 
bonding due to the cooling rate and the coefficient of thermal expansion mismatch at the stages of heating and cooling.

In this article, I’ll provide an example of implementing 
the one-bake veneer porcelain technique (Figures 
1, 2, 3, 4 and 5). I developed the protocol for the 
one-bake technique as a veneering process to solve 
the issues listed above and to create esthetic long-
term restorations. However, it is important to note 
that there is a learning curve for this technique. 
It demands delicate handling and dexterity from 
the dental technician in order to position different 
ceramic in the right place and in the right quantity at 
a single building stage.

1 2

3 4 5

Figure 1: 
Patient’s initial situation of the 
upper jaw.

Figure 2: 
Patient’s initial situation of the lower jaw.

Figure 3: 
Patient’s initial situation on occlusion.

Figure 4: 
Initial patient’s portrait.

Figure 5: 
Initial patient’s profile view. The reduced  vertical 
dimension of occlusal is visible.

By Nondas Vlachopoulos, CDT
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The treatment plan for this case originally required 
a gold palladium framework in the lower jaw as 
well as on the upper jaw for the 45-year-old 
patient. However, a zirconium oxide framework was 
constructed so as to avoid distortions, porosities, 
high weight and costs (Figures 6, 7 and 7a).

Materials and Methods
The one-bake technique begins with a special 
framework design. The anatomical shape of the 
framework, developed at the stage of waxing 
or milling, is important in order to properly 
support the ceramic that will be layered onto it. 
The special anatomical design utilizes the main 
developing crests of each tooth, which leads to a 
homogeneous layer of ceramic material (Figures 8, 
9, 10 and 10a).

The aim is to achieve a constant ceramic 
thickness and to develop a strong framework. The 
homogeneous ceramic thickness substantially 
reduces the fracture susceptibility of porcelain. 
In this type of design, concavities are mandatory 
for esthetics and convexities for controlling the 
shrinkage stresses that are created from the 
single firing cycle of porcelain. Also, this type of 
design requires the technician to properly apply 
the different layers of porcelain so that he or she 
follows the morphology of the framework. 

Figure 7: 
Zirconia screw retained  framework on four implants.

Figure 6: 
Mandibular model.
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Laboratory stages for this technique include the 
digital design and construction of the mandibular 
zirconia structure, as well as the construction of 
three bridges and two crowns of the maxillary. 

For this case, Noritake EX-3 feldspathic material 
was used for the layering stratification of the 
upper gold palladium framework and Noritake CZR 
ceramic material for the layering of the zirconium 
oxide lower framework (Figures 11 and 11a).

The second and most important step of the 
one-bake protocol is the consecutive layering of 
all selected porcelain and the single-firing cycle 
applied at the end. The stratification follows the 
hierarchy described below. 

It is important that the technician avoids air 
bubbles in the porcelain when combining it with 
liquid. Porcelain powder should only be allowed to 
absorb the necessary quantity of liquid using the 
principle of osmosis. The baked porcelain should 
have no air entrapped, resulting in a superior 
esthetic outcome. In addition, the restoration’s 
volumetric contraction will be minimal (Figures 12 
and 13). 

The stratification begins by applying the opaque 
dentin at the cervical and incisal areas to primarily 
manage the opacity and color value. Building of 
the dentine follows with the selected shade and 
the correct form so as to give the right hue, but 
also to ensure adequate and proper space for the 
transparent and translucent materials. Dentine 
powders in different color, density and light 
transmission may also be used at this stage. 

Dentin modifiers act as growth mamelons, cervical 
slides, illusion of depth zones and areas of greater 
color concentration and stains. Translucent 
modifiers are applied to the proximal areas and 
areas with increased color value (such as the 
transition lines). They are placed with extremely 
delicate and careful handling. Dentin modifiers and 
translucent modifiers are carefully covered with a 
thin layer of translucent enamel, so the properties 
of the dentin-enamel junction are visually 
assimilated and the internal color morphology 
can be rendered three-dimensionally. Translucent 
enamels are applied externally, so that the ceramic 
restoration obtains color depth, develops the 
correct optical properties such as diffusion, 
scattering and reflection, and so that color value to 
correct levels are preserved. (Figures 14 and 15).

Figure 12: 
The porcelain masses 
(mixed and not mixed) 
right after mixing.

Figure 13: 
The porcelain masses 
(mixed and not 
mixed) 30 minutes 
after mixing.
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The work is then removed from the model, 
porcelain is placed at the contact points and the 
technician utilizes careful hot air vibrations for 
moisture removal. There will be minimal overall 
shrinkage, which allows the technician to finish 
the job in less time and with fewer firings.

Finally, the proper selection of firing cycle will 
provide the most esthetic results and proper 
bonding of the porcelain to the frame. Small 
corrections at the same firing cycle may be made 
during the glaze firing (Figures 16, 17, 18, 19, 
20, 21, 22, 23, 24, 25, 25a).

Figures 16, 17 
and18: 
Mandibular final 
restoration.

Figure 19: 
Cementation of 
titanium interfaces.

Figures  
20, 21  
and 22: 

Control of 
contacts 
during the 
functional 
movements.
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Results and 
Conclusions
The one-bake technique ensures 
predictable and minimal shrinkage of 
the veneering porcelain. In this way, 
the time of the whole procedure is 
reduced in one firing cycle without 
having to add new porcelains. The 
optical properties of the ceramic are 
left unchanged and colored porcelains 
are diffused in a natural way. The special 
design of the framework provides the 
direction and an inspiration for dental 
technician during construction, as well 
as ensures predictable and controlled 
shrinkage coupled with avoidance of 
prolonged mixing of ceramic during 
their preparation. Moreover, the use of 
the one-bake technique reduces the 
pyroclastic flow of porcelain, and thus, 
better preserves the shape, esthetic 
and morphological details and occlusal 
contacts. The right degree of opacity, 
correct shade, color value, transparency 
and overall optical properties are 
achieved at the first firing. 

Acknowledgement
Dentist: Dr. Stuart Schelkopf

Earn continuing education credits for this article and quiz! 
Receive .5 hours CDT/RG Scientific credit and .5 hours of General 
credit towards your state of Florida dental laboratory renewal by reading 
this article and passing the quiz. To get your credit, complete the quiz 
located on the FDLA website at www.fdla.net using the focus Magazine 
link. Once you have completed the quiz, fax it to FDLA at 850-222-
3019. This quiz is provided to test the technician’s comprehension of 
the article’s content and does not necessarily serve as an endorsement of 
the content by FDLA.  
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Kuraray America, Inc.
Exclusive distributor of Kuraray Noritake Products
www.katanazirconia.com
www.facebook.com/noritake.dental.international/

1.800.496.9500
www.zahndental.com

KATANA is a trademark of NORITAKE CO., LIMITED

Dedicated KATANA HTML Shades Now Available!
Kuraray Noritake, the original innovator of multi-layered zirconia using proprietary 
raw zirconia powder, now introduces new shades specifically created for HTML, 
High Translucent Multi-Layered (1125 MPa) in addition to the popular STML (748 MPa), 
UTML (557 MPa), HT (1125 MPa) and LT (1125 MPa). KATANA zirconia commemorates 
over a decade of success in the US zirconia marketplace.  

KATANA HTML NW / A1 / A2 / A3 / A3.5 / A4 / B1 / B2 / B3 / C1 / C2 / C3 / D2 / D3 

        “AESTHETIC, PREDICTABLE, CONVENIENT. 
           When working on a daily basis with Noritake.”
                 

  – Nondas Vlachopoulos

CZR Layered on KATANA Zirconia ML 

BB25151_FOCUS_August_Ad_v1.indd   1 6/24/19   3:00 PM



Tech TipTech Tip

Outsourced custom implant abutments have 
really taken off as an item labs can easily 
fabricate and offer to their accounts with a great 
outcome. On the increasingly rare occasion that 
you need to do an abutment in-house, adding 
one simple step to the procedure can increase 
success tremendously.  

This case, using a UCLA type abutment, is one 
that has been done in-house for years and is 
also the one that causes the most heartache 
for technicians. By adding the following step to 
the process, you can increase your chance of 
success.  

When you have the abutment waxed to your 
expected result, it’s time to invest for casting. 
Once the crown is sprued and ready to invest, 
the following step will show a way to get the 
investment onto every surface. Using a piece of 
dental floss, put a dot of wax smaller than the 
chimney on the UCLA abutment, on one end of 
the floss. When you get to the investing step, 
place the waxed end through the chimney of 

One Step To Make In-House 
Abutments More Successful

By Doug Jackson, CDT

While digital has taken over in the dental lab 
world in the last few years, knowing tricks 
from the past can still come in handy.  

the abutment with about 10mm-15mm extending 
beyond the bottom part of the unit. As you pour 
the investment and it rises into the ring, draw the 
floss out to pull investment through the chimney, 
then finish the pour. Use your burnout, casting and 
finishing procedure to complete the restoration. 

About the Author:
Doug Jackson, CDT, is an FDLA board member and 
owns Touchstone Dental Laboratory in Altamonte 
Springs.
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Education
As the leader of dental laboratory 
technology continuing education within 
the state of Florida, we are committed to 
helping laboratories formulate a business 
that will grow, meet the requirements 
mandated by Florida law and help 
Certified Dental Technicians (CDT) 
and Certified Dental Laboratories (CDL) 
maintain their certification. FDLA members 
are eligible to receive discounted rates on all 
continuing education.

District Workshops – Rotating around the state of Florida, FDLA 
District Workshops offer laboratory owners and technicians/staff 
the opportunity to receive continuing education credits year round 
on a variety of topics including the required “Florida Laws and 
Rules for Dental Laboratories” course.

Online Education – FDLA offers online education, including the 
mandatory “Florida Laws and Rules for Dental Laboratories” course, 
on our Website www.fdla.net.

Southern States Symposium & Expo presented by FDLA – As 
the largest not for profit dental laboratory meeting in the country, 
attendees have an opportunity to meet with vendors of dental 
laboratory products/services to discuss equipment, supplies and 
techniques that can improve their business. A wide range of 
technical clinics are scheduled to provide members with the most 
current industry standards and continuing education.

Join FDLA Today! Learn more at www.fdla.net/membership or call 850.224.0711

Communication
focus Magazine – FDLA’s quarterly focus Magazine is the most widely 
read state dental laboratory association publication. 
It provides updates on crucial industry 
information, new technology, laboratory 
management and other issues of vital 
concern. FDLA members receive a 
complimentary subscription as part 
of their membership.

Website – FDLA’s Website, 
www.fdla.net, has comprehensive 
information on pertinent industry 
updates as well as conference 
registration forms, an online directory 
that enables dentists to look up FDLA 
member laboratories and other links.

Member Benefits
Your membership in the Florida Dental Laboratory Association (FDLA) will bring you 
a return many times greater than your investment. The association’s proven programs 
provide members with the tools they need to operate their businesses successfully.

Legislative/ 

Government Relations
FDLA works with several agencies to modify and strengthen existing laws 
affecting dental laboratories and ensure that such regulations strike a 
balance between patient safety and ease of compliance. FDLA members are 
provided critical updates and reminders for important legislation, deadlines 
and regulatory alerts.

Florida State Laws Affecting Dental Laboratories Manual – FDLA has 
developed a manual defining the state laws affecting dental laboratories. 
This manual explains in detail: continuing education, data 
required on prescriptions, materials disclosure and 
point of origin requirements necessary with 
all communication and case work executed 
between the dentist and laboratory.

Continuing Education Requirement – 
The state of Florida mandates that each 

laboratory in Florida must 
receive 18 hours of Florida 

approved continuing 
education credit every 
two years. FDLA is an 
approved provider and offers 
a variety of courses – including the 
mandatory course on “Florida Laws 

and Rules for Dental Laboratories.”

Business Services
(available to laboratory owners)

Human Resource Hotline –  
The average dental laboratory does 
not have the workforce or means 
to hire a human resources manager. 
Even larger laboratories that have a 
human resources manager may need 
some advice on tough situations 
from time to time. FDLA members 
receive human resources telephone 
consultation services FREE OF CHARGE!

Credit Card Payment Processing – 
FDLA member laboratories are eligible to receive 
discounted rates on credit and debit card processing. 
Our provider specializes in creating card acceptance 
programs specifically for the dental industry.



The HubThe Hub

At the 2019 Southern States Symposium & Expo, FDLA joined together 
with the Foundation for Dental Laboratory Technology (FDLT) to increase 
awareness of the opportunities for enhancing education in the industry. 
Members and vendors were encouraged to donate to the FDLT. Also, there 
was a Wine/Liquor Toss in the expo hall to help raise funds. A check in the 
amount of $1,405 was presented to the Foundation for Dental Laboratory 
Technology at the conclusion of the event.

Photo Above, from left to right: Bryan Johnson, FDLA secretary; Nick Azzara, 
FDLA supplier representative; Jenny Peterson, FDLA director; Lynette Wiggins, 
FDLA supplier representative; Dory Sartoris, president-elect; Doug Jackson, 
CDT, FDLA director; Chris Peterson, CDT, treasurer; Tim Stevenson, CDT, 
FDLA past president and Alexander Wunsche, FDLA president. 

FDLA Supports the 
Foundation for Dental 
Laboratory Technology

Suspect An 
Unregistered 
Florida Lab?

Contact FDLA anonymously and 
FDLA will report on your behalf. 

www.fdla.net/reportunlicensedlab
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25 years:
Grace Dale, CDT
Mark Jack, CDT
Thomas Klingel, CDT
George Kuser, CDT
Gina Sanabria-Valencia, CDT
Darin Smith, CDT
Pete Smith, CDT
Ianto Thomas, CDT

30 years:
Scott Bowman, CDT
William Connell, CDT
Mary Essa, CDT

Fred Isaac, CDT
Charles Jones, Jr., CDT
Howard Lincoln, CDT
Hobart Throop, CDT

35 years:
Kenneth Braiman, CDT
Larry Calton, CDT
Don Inman, CDT
Daniel McCabe, CDT, TE
Linda McGee, CDT
Randal Sharp, CDT, TE
Don Symington, CDT, TE
Mary Wever, CDT	

Congratulations to the  
Florida CDT Milestones!
The following CDT Milestones were presented during the 2019 FDLA 
Symposium & Expo. Congratulations to all of you on your years of service!  

40 years:
Thomas Brumley, CDT
Harry Bruno, CDT
Ralph Carlson, CDT
Thomas Dozier, CDT, TE
Lonnie Lee, CDT
Joseph Sares, CDT
Bradford White, CDT

45 years:
Dale Cornelison, CDT
Larry Lavina, CDT
Charles Tagliarino, CDT

50 years:
Gary Evans, CDT

Transparency is important.
What’s In Your Mouth educates dentists and patients about standards 
in dental laboratory technology and the important role a trained and 
educated technician and laboratory plays in elevating patient care. 
Email nadl@nadl.org to help spread this important message.

Learn more at www.whatsinyourmouth.us

DENTAL APPLIANCE MANUFACTURERS AUDIT SYSTEM
FDA COMPLIANCE & QUALITY MANAGEMENT SYSTEM

DAMAS FOR NORTH AMERICA
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Zero InZero In

2019-2020 Board of Directors

PRESIDENT
Alexander Wünsche, CDT
Zahntechnique Inc., CDL
Miami
alex@zahnlab.com

PRESIDENT ELECT
Dory Sartoris
DCS Dental Lab, Inc.
Jacksonville
dory@dcslab.com

TREASURER
Chris Peterson, CDT
Peterson Dental Laboratory
Delray Beach
chris@petersondentallab.com

SECRETARY
Bryan Johnson  
Sterling Dental Arts
Merritt Island
sterlingdntlarts@gmail.com

DIRECTORS AT LARGE
Bart Cothran, CDT
Winter Springs Dental Lab
Winter Springs
cothranbart@gmail.com 

Rob Greeson
Evolution Dental LLC
Estero
evolutionteeth@gmail.com

Douglas Jackson, CDT
Touchstone Dental Laboratory, LLC
Altamonte Springs
touchstonelab@cfl.rr.com

Kevin Krumm, CDT, TE
Touchstone Dental Laboratory, LLC
Altamonte Springs
kwkrumm@gmail.com

Jenny Peterson
Peterson Dental Laboratory
Delray Beach
jenny@petersondentallab.com

PAST PRESIDENT   
Tim Stevenson, CDT
Stevenson Dental Technology, CDL
Beverly Hills
tim@sdt-labs.com

SUPPLIER 
REPRESENTATIVES
Sherry Wilson Altman, RDH, BS
VITA North America 
Yorba Linda 
saltman@vitanorthamerica.com

Lynette Wiggins
Benco Dental 
Altamonte Springs
lwiggins@benco.com

EXECUTIVE DIRECTOR 
Jillian Heddaeus, CMP, IOM
Tallahassee
jillian@executiveoffice.org

Classified Line Advertising Opportunities:  (print and online) 

Classified Line Ads are $125 (members) and $175 (non-members) for the first 50 words, and 
$.25 for each additional word. Ads will run in one issue of the publication and on FDLA’s website 
for one quarter.

CONTACT:  Maureen Turner, Advertising Director
Phone: (850) 224-0711    advertising@fdla.net
325 John Knox Rd, Ste. L103, Tallahassee, FL 32303

S av  e  t h e  da  t e !

May 7–9, 2020 
Renaissance Orlando at SeaWorld
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Business Partners

Want information on supporting Florida’s dental laboratories by becoming an FDLA Business Partner?  
Call the FDLA office at (850) 224-0711 or e-mail membership@fdla.net. 

These companies support the Florida Dental Laboratory Association in our vision to advance the individual 
and collective success of Florida’s dental technology professionals in a changing environment. They are 
FDLA’s Business Partners, and have pledged their support to Florida’s dental laboratory profession.  

Amann Girrbach North America, LP
Phone: 704-837-1404

Fax: 704-837-0763

www.amanngirrbach.us/home

As a pioneer in dental CAD/CAM 
technology, Amann Girrbach is 
one of the leading innovators 
and preferred providers in digital dental prosthetics. With its high degree 
of expertise in development and commitment to customer orientation, the 
ambitious company creates sophisticated system solutions for tomorrow’s 
practice routine. Maximum customer satisfaction and a constantly increasing 
number of partners in over 90 countries worldwide speaks for itself. Amann 
Girrbach has long since proven itself in the global dental sector as a 
guarantee for the highest quality products, innovative materials, as well as 
sophisticated system solutions.

Argen Corporation
Phone: 858-455-7900

Fax: 858-626-8658

www.argen.com

Argen Corporation provides a wide range of alloys 
to meet any need, as well as refining services.

Atlanta Dental Supply
Phone: 800-218-5447

Fax: 877-614-0597

www.atlantadental.com/lab

Atlanta Dental Supply Lab Division is an employee-owned company servicing 
the dental lab market for over 145 years. Specializing in denture teeth by 
Dentsply TruByte, Hereaus Kulzer, Ivoclar, as well as lab supplies by Modern 
Materials, Garreco, Whip Mix, S S White, Keystone, GC, Dedeco and Shofu. 
Atlanta Dental also offers lab scanning solutions.

DDS Lab, Inc. 
Phone: 813-249-8800

www.ddslab.com

DDS Lab is a full-service, NBC-certified, 
national dental lab that employs 
innovative, digital dental technologies and 
Best in Class customer service. While 
producing top quality, custom dental prosthetics for our dentists, our focus 
remains on Service and Customer Communications. Providing large DSO 
and independent dental offices with a local lab approach allows them to stay 
committed to what they do best, caring for their patients.

Ivoclar Vivadent, Inc.
Phone: 800-533-6825

Fax: 770-935-4794

www.ivoclarvivadent.com

Leading international manufacturer of high 
quality dental materials for preventative, 
restorative and prosthetic dentistry.

Kulzer
Phone: 574-299-5502

Fax: 574-291-2907

www.kulzerus.com

Scrap refining.

Nowak Dental Supplies, Inc.
Phone: 800-654-7623

www.nowakdental.com

Nowak Dental Supplies is a family 
owned and operated corporation, 
which was started in 1944 by Benny 
and Helen Nowak. Benny began 
selling to the Dentist and labs, while 
Helen did the office work. Through 
their hard work and dedication, 
they made this company what it 
is today. Now a third generation of Nowaks, Owners Brandi and 
Shawn, have entered the business with a vision for the future. At 
Nowak Dental Supplies, we pride ourselves in customer service 
and satisfaction. No runaround like some of the larger corporations. 
We are small enough to care about every order, but large enough 
to give you the service that you deserve. All in stock orders are 
shipped the same day as the order is received. We handle all 
Dental Laboratory and Dental Office products. We also do not 
charge shipping on orders over fifty dollars. *exceptions for heavy 
items. 

Panthera Dental 
Phone: +1 855-233-0388

www.pantheradental.com 

Headquartered in Quebec City, 
Canada, Panthera Dental is a world 
leader in CAD/CAM prosthetic 
implant solutions and dental sleep 
appliances. The rapid growth of 
the company is based on the 
values that are very dear to us, 
namely highly attentive customer care, quality products, as well as 
innovation, and on its collaboration with many key opinion leaders 
in the dentistry field. Both a pioneer and a leader, Panthera Dental 
has successfully combined creativity, science and know-how to 
develop its proprietary innovative technology and is now able to 
offer next-generation products to the dental industry worldwide.

Wagner Precision Rotary Instruments
Phone: 508-896-6600

www.wagnerrotary.com

Wagner Precision Rotary 
Instruments offers a wide 
selection of the highest 
quality European rotary 
instruments for the dental, industrial and jewelry markets.  Their 
rotary instruments are offered with their Personal Preference 
Guarantee. If for any reason you are not satisfied with the 
performance of one of their HP or FG instruments, simply return it 
for a full refund, including shipping, within 3 months of invoice date.

confidence.Practice 



Focal PointFocal Point

Meet The New FDLA Board Members

What do you hope FDLA is able to 
accomplish while you’re on the board?

Cothran: I could say that I hope during the time 
I am on the board that we will see an increase in 
membership and that we will make the Southern 
States Symposium & Expo better than it has ever 
been. But those things are inevitable if we show 
dental technicians in the state of Florida the value 
that FDLA offers them personally. Often people 
see associations as nebulous entities that are out 
there, but don’t really do anything. I hope we show 
technicians that nothing could be farther from the 
truth. In a time when dental laboratory schools 
are closing, the FDLA offers excellent educational 
opportunities to make technicians better at their 
jobs and add value to their personal careers. 
Moreover, the FDLA sponsors educational programs 
in different parts of Florida to make them accessible 
to everyone. The other thing the FDLA does for 
them is to give them a voice whenever changes 
to our industry are proposed by government—
changes that will impact their lives and their 

A
t the Southern States Symposium & Expo, the 2019 FDLA board was installed—including three 
new board members: director Bart Cothran, CDT, with Winter Springs Dental Lab, director Kevin 
Krumm, CDT, TE, and supplier representative Sherry Wilson Altman, RDH, BS, with VITA North 
America. Recently, we sat down with Cothran and Altman to find out why they’re FDLA members 
and what they hope to bring to the organization as board members. 

families. In effect, by supporting the FDLA, dental 
technicians are supporting themselves. I hope that 
we can be more effective in carrying this message.

Altman: Develop and implement ideas to enhance 
membership and serve as a positive voice for the 
profession.  

What has been your favorite part about 
being an FDLA member?

Altman: The synergy of working together and 
professional growth.  

Cothran: My favorite part of being an FDLA 
member is staying informed. I have been a dental 
technician for over 40 years. Early in my career, I 
may have been too absorbed in operating a small 
laboratory to pay attention, but I do not remember 
there ever being so many pieces of legislation that 
directly affect dental laboratories. I like that the 
FDLA keeps me informed about what is going on 
in government and what the FDLA is doing on my 
behalf as a part of this industry.  

Right: 2019-2020 FDLA 
Board of Directors

Cothran

Altman

Krumm
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Lab Supplies and Teeth
GREAT Prices!

The Atlanta Dental Lab Division
is growing to meet your needs!

• Guaranteed Low Prices
• Same-Day Shipping 
• Next-Day Arrival Anywhere in the USA
• Professional Lab Customer Service Agents

• We carry all major brands: 
Trubyte, Heraeus, Whip Mix, 
Keystone, Garreco, Snow Rock, 
Renfert, NSK, and many more! 

You will now see our Lab Division called...

Call 800.218.5447

Denture Teeth, Lab Supplies & Equipment 
• Guaranteed Competitive Pricing

• Same-Day Shipping for Next-Day Arrival anywhere in the USA. 

• We carry Trubyte, Heraeus, Ivoclar, & Starlight

• Experienced Lab Customer Service Agents

Atlanta Dental Lab Division

Call 1.800.218.5447
1650 Satellite Blvd. • Duluth, GA 30097

www.atlantadental.com

Ask for Maggie, Indira, Edina or JoAnn
800.218.5447 • www.atlantadental.com
1650 Satellite Blvd • Duluth, GA  30097

Ask for Maggie, Indira, Edina or Zenaida
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STRONGER
Delta Anterior 

Formulation

Zirconia That 
Delivers Smiles

• 1,000 MPa  
Flexural Strength

• 47% Translucent
• Available in Unshaded, 

Shaded, and Multilayer

Aurident Zr
I N T R O D U C I N G

ORDER
NOW!

CALL Aurident at(800)422-7373
EMAIL us at sales@aurid  ent.com
OR VISIT Aurident’s website at www.aurident.com

NEW

NEW

IDEAL FOR ALL RESTORATIONS
(POSTERIOR, ANTERIOR & LONG SPAN BRIDGES)

• 1,100 MPa Flexural Strength
• 47% Translucent
• TOSOH Material 
• Made in the USA

COMING 
SOON!

AURIDENT ZR 
SHADED & ML
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